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BBEJAEHUE

He3aBucumasi oneHka kadyecTBa yCJIOBUM OKa3aHHsS yCIyr OpraHu3alusiMu
KYJIbTYpPBI SIBJIIETCS OJHOM M3 (POPM OOLIECTBEHHOIO KOHTPOJISI U MPOBOJUTCS B
HEeJSIX TPeOCTaBlICHUs rpaklaHaM WHGOPMAIMM O KaueCTBE YCIIOBUM OKa3aHMs
yCIyI OpPraHu3alUsMHU KYyJIbTYpbl, a TaKX€ B LEJISIX IOBBIIIEHUS KauecTBa HX
NESATENbHOCTH.

HesaBucumasi onieHKa KauecTBa OKa3aHUs yCIYI' B OpraHU3alUsaX KyJIbTypbl
ropojickoro okpyra rtopoa Beikca Hmkeropoackoit obmacté mpoBeieHa B
COOTBETCTBHHM CO CJIEAYIOIMMHA HOPMAaTUBHO-TIPABOBBIMU JJOKYMEHTAMMU:

- IlocranoBnenuem IlpaBurenbctBa Poccuiickonn ®Penepaunu ot 31 mas
2018 1. Ne 638 «O06 yrBepxaenun [IpaBun cbopa u 0606meHus: naGopmauu o
KauecTBE YCJIOBUM OKa3aHUs YCIYI OpraHu3alusiMd B cepe KyIbTypbl, OXpaHbI
3I0pOBBS, 00pa3oBaHUs, COLMAIBHOIO OOCHyXuBaHHs U  (eaepaIbHbIMU
YUPEKACHUSIMHU MEAUKO-COLUAIIBHON KCIIEPTU3BDY;

- IIpukazom MuHucTepcTBa Tpylda U COLMaIbHOU 3amuThl Poccuiickon
®enepanuu ot 31 mas 2018 1. Ne 344 H «O06 yrBepxknennn ExamHoro mopsiaka
pacyera IoOKa3aTelel, XapaKTEepU3yIOIIUX OOIIHe KPUTEPUU OLIEHKH KauecTBa
YCIIOBUI OKa3aHUs yCIyr OpraHu3alisiMu B chepe KyIbTyphl, OXpaHbl 310POBbS,
o0pa30BaHus, COLUAIBLHOTO OOCITYXHBaHHUS W (eaepalbHbIMU YUPEKICHUSIMU
MEINKO-COLUATIEHON KCIIEPTU3BIY;

- Ilpukazom MunucrepctBa KynbTypbl Poccuiickoit ®enepamuu ot 27
anpenss 2018 1. No 599 «OO0 yTBepkIeHMM MOKa3aTeNei, XapaKTepu3YIOLUX
o0lMe KpUTEpUM OLEHKH KayecTBa YCJIOBHH OKa3aHWs YCIYr OpraHu3alusMu
KYJIbTYpbI»;

- IIpukazom MunucrepctBa KyiabTypbl PO ot 20.02.2015 r. Ne 277 «O6
YTBEPXKJIECHUM TpeOOBaHUN K coaepxkaHuio ©u  (opMe MpeaocTaBlIeHUs
uHboOpMallM O JAESITEIIbHOCTH OpraHu3alui KyJabTypbl, pa3MelnaeMoil Ha
o(puMaTbHBIX caliTax yHOJTHOMOYEHHOTO (heepaabHOro OpraHa UCIOIHUTEIbHON
BJIACTH, OPTaHOB T'OCYJAapCTBEHHOM BiacTu cyOnekToB Poccuiickoit denepanum,
OpraHoB MECTHOTO CaMOYINpAaBJIECHUA M OpraHu3alMil KyIbTyphl B CETH
«HTEepHETY;

- Ilpukazom Muntpyna Poccun Ne 675n ot 30 okts6ps 2018 r. «O06
yTBEpXKACHUN METOIUKU BBISBICHUS M 0000IIEHUS MHEHUS TPaXKIaH O KaueCTBE
yCIIOBUI OKa3aHUsl YCIYT OpraHu3alusIMHu B cepe KyIbTypbl, OXpaHbl 370POBbS,
o0pa3oBaHus, COLMAIBHOIO OOCIYXUBaHUA U (perepalbHbIMU YUPEKICHUAMU
MEANKO-COLMAIIBHON KCIIEPTU3BIY.



1. Henan, 3a1aun, 00bEKT, PeAMET, CPOKH, ITAINLI HE3ABUCUMON OLIEHKHU
Ka4yecTBa YCJOBHH OKa3aHMsI YCJIYT OPraHu3alusiMi KyJbTYPbI

OCHOBHOM LENBI0 HE3aBUCUMOW OLEHKM KadecTBa OKa3aHUS yCIIyTr
opranmzauusmu  KyaeTypsl  (HOKY)  sgBnsercs  omnpeneneHue  ypoBHS
yIOBJIETBOPEHHOCTU TOJydaTenel yCayr KayeCTBOM JIEATEeIbHOCTU OpraHu3aluui
KYyJIbTYpbl, AaHAJIU3 COCTOSHHUA CAlTOB OpraHU3aluid KyJbTypbl M aHaJIN3
NEATENbHOCTA OpPraHU3alvil KyJIbTYpPBI IIyTEM pacueTa IoKa3aTesen.

JUIs TOCTHKEHHUsI TOCTaBJIECHHOW 1Lienu ObUIM ONpENeNeHbl CIeAYIOIIHe
3a/1auu:

1. VYTounenue u pAopabOTKa MHCTPYMEHTapHsi HE3aBHUCUMOM OLEHKH
KayeCcTBa YCJIOBHUI OKa3aHMs yCIIyT OpraHU3alusIMH KyJIbTYpPbl TOPOJICKOrO OKpyra
ropoa Beikca Hmkeropoackoi obmactu.

2. Opranuzanysi ¥ TPOBEACHHUE OIEHKM COOTBETCTBHA HH(POPMAIUH O
NESITeIbHOCTU OpraHU3allid KYyJIbTYPbI, pPa3MELIEHHOW Ha O0OLIeAOCTYIHbIX
UHPOPMAIIMOHHBIX ~ pecypcax, €€ COAEpKaHui U  nopsaaky  (dpopme),
YCTAaHOBJIEHHBIM HOPMAaTHBHBIMH ITPABOBBIMHU aKTAMH:

- Ha U”HPOPMALIMOHHBIX CTEH/IAaX B IOMELIEHUH OpraHU3alluu KyJIbTYypHl;

- Ha 0()MLIMATILHOM CaiiTe OpraHu3aluu KyJabTyphl B ceTH "MHTepHET.

3. Ouenka Hanmuyusi Ha OQUUUAIBHOM caiiTe opraHu3alud KYJbTYpHI
uHpOpMAIIMK O TUCTAHLIMOHHBIX CIIOCO0ax OOpaTHOM CBSI3M M B3aUMOJEHUCTBHUS C
NOJTyYaTeNs MU YCIYT U UX QYHKIIMOHUPOBAHHUSL.

4. OueHka yAOBIETBOPEHHOCTH IIOJydaTeled YCIyr OTKPBITOCTHIO,
NOJJHOTOM M JOCTYNHOCTBIO HMH(POPMALMH O JAEATENbHOCTH OpTaHHU3alUU
KyJIbTYpbl, pa3MelIeHHOW Ha WHPOPMAIMOHHBIX CTEHJaX B MOMELIECHUU
OpraHu3alyy KyJbTypbl, HA OQUIHUATLHOM CalWTe OpraHU3allU KYJIbTYpbl B CETH
«HTEpHET?.

5 Ouenka oOecrieyeHusi B OpraHu3aluu KyJlabTypbl KOMGOPTHBIX YCIOBUMN
JUTSl IPEOCTABIICHUS YCIYT.

6. OueHka ynOBIETBOPEHHOCTH KayeCTBOM, IIOJHOTOM M JOCTYIHOCTBIO
uH(bOpMAIH O JEATEILHOCTH OpraHU3alluK KYJIbTYPhl, pa3MEUIEHHON HA CTEHIaX
B [TIOMEILIEHUH OPraHU3aluu KyJIbTYpHI.

7. OueHka oOOpylOBaHUSl TIOMEIIEHWH OpraHu3aluu KyJabTypel |
npuIerarouel K Heil TEpPUTOPHH € YUETOM JOCTYITHOCTH JJI1 HHBAJIUOB.

8. Ouenka obOecrieyeHHs] B OpraHU3aluy KyJIbTYpbl YCIOBUIN JOCTYIHOCTH,
MHBAJIUIaM MOJIy4aTh YCIYT'HM HApABHE C IPYTUMHU.

9. OueHka yJ0BIETBOPEHHOCTH JOCTYMHOCTBIO YCIYT ISl HHBAJIUJIOB.

10.0Onuenka YIOBJIETBOPEHHOCTHU nosyyarenei yCIyT
N00pOKENATENIbHOCTBIO, BEXKJIMBOCTBIO PAOOTHUKOB OPraHU3alUU  KYJIbTYpHI,
00€eCIIeUNBAIOIIUX MEPBUYHBI KOHTAKT U MH()OPMUPOBAHME TOJIy4yaTeNs yCIyru
P HETIOCPEICTBEHHOM OOpAILEHNU B OpPTraHU3ALIMIO.

11 Ouenka YIOBJIETBOPEHHOCTHU nojxy4Jarenen YCIHyT
N00pOXKENATENbHOCTBIO, BEXJIMBOCTBIO PAa0OTHUKOB OpraHu3alud KyJIbTYpBHI,



00€ecCleynBaloINX HEMOCPE/ICTBEHHOE OKa3aHWE YCIYr'M TNpu OOpallleHud B
OpraHU3aluIo.

12. Ouenka YAOBJIETBOPEHHOCTHU nojydarenen yCIyT
N00POKENATENBHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3allMHM KYJIbTYphI NPU
UCIIOJIb30BAaHUM JTUCTAHIIMOHHBIX (OpM B3auMoneucTBusi (mo TenedoHy, 1o
AJIEKTPOHHOM MOYTE, C MOMOIIBIO ANEKTPOHHBIX CEPBUCOB, MOJIAYU IJIEKTPOHHOTO
oOparieHus).

13. Ouenka roTOBHOCTH IOJIy4YaTeIel yCIyr PEKOMEHI0BaTh OPTraHU3alNI0
POJICTBEHHUKAM U 3HAKOMBIM.

14. Ouenka ynoBIeTBOPEHHOCTU TONyYaTelled yCIyr yaoOCTBOM rpaduka
paboThI OpraHU3alUU KYIbTYpPHI.

15. Ouenka yIOBIETBOPEHHOCTH YCIOBHSIMU OKa3aHUs yCIyr B
OpraHU3aluu KYJbTYpBI.

16. Pacuer mnoka3areneil KadecTBa YCJIOBHW OKa3aHUS YCIYT, pacyer
pEUTHHTa OpraHu3aluid KyJIbTYpbI.

17. Pa3zpaboTka peKOMEHJAlMUA IO YIY4YIICHUIO KauyecTBa JEATEIbHOCTH
OpraHu3alyil KyJIbTYpbl, PACHOJO0KEHHBIX Ha TEPPUTOPUU TOPOJCKOrO0 OKpyra
ropoa Beikca Huxeropoackoii ooiacTu.

O0beKT HMCCIeI0BAHMS — OPraHU3allMM KyJbTYpPbl, PACIIOJIOKEHHBIE Ha
TEPPUTOPUH TOPOJICKOr0 OKpyra ropon Beikca Hwmkeropoackoi obmactu B 2020
roay (mepevyeHb opranuzauuii npuseaeH B [Ipunoxenun 1).

IIpeamer wuccae0BaHUsI - HE3aBUCHMAas OLCHKA KayecTBa YCIIOBUU
OKa3aHUs YCIyI OpraHu3alUsIMU KYyJIbTYpbl Ha TEPPUTOPUU TOPOACKOTO OKpyra
ropon Beikca Hmxkeropoackoit oomactu B 2020 rogy Ha ocHOBE 00IIEIOCTYMHON
uHbOpMaIIIH.

Opranuzansi ¥ MPOBEJEHUE OLEHOYHBIX NPOLEAYyp MO HE3aBUCUMOU
OLICHKE KayecTBa YCJIOBUM OKa3aHUs YCIYr OpPraHU3alUsiIMH  KYJIbTYpbI
OCYIIECTBJIEHA B TPU ATara.

Ha mnepBoM »5Tame BBINMOJHEHBI MOATOTOBUTEIBHBIC MEPONPUATUS IS
IPOBEJICHUS OLEHOYHBIX MPOLIEAYD, B TOM YHUCIIE:

— HK3y4YyeHa HOPMaTUBHO-TpaBoBas 0aza, peryiaMeHTHUPYIOUIasi MPOIEAYypY
HE3aBUCUMOW OLIEHKH KauecTBa YCJIOBUIN OKa3aHUS YCIYT;

— paspaboTaHa aHKETa JJis OpraHU3alNi KyIbTYPHI;

— paccuMTaHa TMOJHOCTBIO COOTBETCTBYIOLIASA YCJIOBUSIM TEXHHUYECKOTO
3a/1aHus BBIOOPKa;

— pa3paboTaHbl HHCTPYKLMH MPOBEAECHUS ONpOCa;

— OCYILIECTBJIEH IIOMCK aJpECOB CANTOB OLICHUBAEMBIX OpraHU3aLHi
KYJIbTYPBHI;

Ha BTOpoM »sTame mpowusBeneHbl cOOp, 00pabOTKa M aHalW3 JaHHBIX IS
OLICHKHU KayecTBa pabOThl OpraHu3aluil KyJIbTypHl.

COop MaHHBIX OCYIIIECTBIICH MTyTEM:

e cucrematuzamm M 0oTOOpa wWH(MOpPMAIUHU, pa3MENIEeHHONW  Ha
MH(GOPMAIIMOHHBIX CTEH/IaX B IOMEIIEHUH OPTraHU3aliu KYJIbTYpPbI;



e cucremMatuzaluu M 0oTOOpa  uWHGbOpPMaIMHU, pa3MENIEeHHONW  Ha
opurmanpHBIX ~ calTax  OpraHW3aluid  KyJbTypel B  HWH(DOPMAIMOHHO-
TEIEKOMMYHHUKALIMOHHOM cetu « HTepHeTY;

® POBEJCHUS OINpOCca PECHOHJICHTOB-MONyYaTeNIel yCIyr OopraHu3aluui
KYJIbTYpbI, PacHOJOKEHHBIX Ha TEPPUTOPUU TOPOJCKOTO OKpyra ropon Beikca
Hwuxeroposickoii obnactu, BkiroueHHbIX B [lepeuens B Bo3pacte 14 u Gosee jer.

[locne 3aBepmieHus »tana cOopa uH(OpManuu ObUIM CPOPMUPOBAHBI
UTOTOBBIE MAaCCHUBBI JaHHBIX, HA OCHOBE KOTOPBIX OCYIIECTBJIECHBI 00pabOTKa,
aHAIM3 M UWHTEPHpEeTalrs TOJYYCHHBIX pe3ylbTaTOB, COJIEPKAHUE KOTOPHIX
OMHCaHbl B COOTBETCTBYIOUIMX paszfenax HHPOPMAIMOHHO-aHATUTHIECKOTO
oTyerTa.

Ha TpeTbeM JTame OpraHU3alHel-0TepaToOpOM MIOJITOTOBJICH
AHATUTUYECKHUI OTYET C BBIBOJIAMU U PEKOMEHIAIHSIMHU.

HNtak, B HacTosIIeM OTYeTe TMPEACTABICH aHajdu3  OOIIUPHOMN
uH()OpMaIIMOHHOW 0a3bl, oOecreynBarolIiell OIICHMBAHHE KadyecTBa YCJIOBHUH
OKa3aHMsl YCIYT OpraHU3alusIMH KYJIbTYPbl. A UMEHHO,

1) mpoBemeH mojacdeT OalloB IO MapaMmeTpaM, XapaKTepHU3YIOIUM
OTKPBITOCTh U JIOCTYMHOCTh HWHGOpMAIM 00 OpraHu3alud  KYJIbTYPHI,
KOM(MOPTHOCTh  YCIOBHH NPEIOCTABICHUS YCIYT; JOCTYMHOCTb YCIYr ISt
MHBAJIUJOB; JOOPOXKENATEIbHOCTh, BEXIUBOCTh PAOOTHUKOB OpTaHU3ALUN
KYJbTYPBI; YAOBIETBOPEHHOCTh YCIOBUSIMU OKA3aHUS YCIIYT;

2) paccuMTaHbl 3HAYECHHS MTOKa3aTesei, peKOMEHIOBAHHBIX 3aKa34UKOM JIJIst
NPOBE/ICHNS HE3aBUCUMOM OIEHKH KauecTBa YCIOBUW OKa3aHWs  YCIYT
OpraHu3alusIMH KYJIbTYPHI;

3) mo 3HaueHUSM MOKa3aTeNsl OCYIIECTBICHO PEUTHUHIOBAHHME YYTEHHOTO
Kpyra opraHu3aiuii.

lens u 3amaun pabOThI, HAMPABICHHOW Ha MPOBEICHHE HE3aBUCUMOM
OLICHKM KayecTBa YCJIOBUM OKa3aHUs YCIyr OpraHu3alusiMd  KYyJIbTYpHI,
OTIPEACNWIA CTPYKTYPY OTYETa, KOTOPBIA COCTOMT W3 BBENEHUs, O pa3lenoB, a
TaKXKE M3 WITIOCTPATUBHBIX MAaTEPUATIOB U MPHII0KEHUH.



2. MHucTpymeHTapuii ompoca mnoTrpeduTelieil ycJayr OpraHuzanui,
OCYLICCTBJSIIOIIUX JAeATeJbHOCTh B cdepe KyJbTypbl, H BbIOOpPKa
HCCJIeI0BaHHA

Nuctpymenrapuii  ompoca. Omnpoc mnoTpeduTenel yclyr opraHuzanui
KYJIBTYPBI TOPOJCKOT0 OKpyra ropoji Beikca Huxeroposckoi obnactu npoBeneH
no ankere (IIpunoxenue 2), pa3zpaboranHoil B coorBercTBUM ¢ [lpukazom
Muntpyna Poccun "OO0 yrBepxkaenun Egunoro mopsiika pacdera mokasaTeneH,
XapaKTEpU3YyIOMINX OOIIMEe KPUTEPHUH OLICHKH KadyecTBa yCJIOBUW OKa3aHUS YCIyT
opraHuzauusMu B cdepe KyJabTypbl, OXpaHbl 370pOBbs, 0Opa30BaHMUS,
COIIMAJILHOTO  OOCIYyXUBaHUA ¢  (eAepaTbHbBIMU  YUPEKACHUSIMU  MEIUKO-
conuanbHOM dkcrepTussbl’, [Ipunoxenue k npukasy Munrpyaa Poccun ot 2018 r.
Ne "EnunbIit MOPSIIOK pacyera mokasaresei, XapakTepu3yux o01me KpuTepun
OLICHKM KayecTBa YCIOBUU OKa3aHUs yCIyr OpraHu3alusIMu B chepe KyIbTYphl,
OXpaHbl 3/I0pOBbs, 00pa30BaHUs, COLUUAIBLHOIO OOCIYXUBaHUS U (enepaibHbIMU
YUPEKICHUSIMU MEIUKO-COLIMAIbHOM 3KCIIEPTU3HI".

Bri0opka.

['eHepasibHasi COBOKYIHOCTh PECHOHJCHTOB, TMOJydYaTeledl yciayr B
OpraHu3alusIX KyJIbTypbl TOPOJICKOrO okpyra ropoa Beikca Hwukeropoackoi
o0jacTH, OTOOPAHHBIX JJII HE3aBUCHUMOKM OIIEHKH KadecTBa YCIOBHUM OKa3aHHS
yCJIYT OpraHu3alusIMu KyJIbTypbl, cocTaBmiia 2128 pecrnoH1eHTOB.

OCHOBHBIMH METOJIaMH JIJISl TIOJIYYCHHS] JTOCTOBEPHBIX JaHHBIX OBLIN
WCITOJIb30BaHbl aHKETHPOBaHUE, Tele(OHHBIH OMPOC U OHJIAMH-aHKETUPOBAHUE B
OpraHU3alUgIX KyJIbTYpbl, C HCIIOJb30BAHUEM TEXHOJOTMYECKON MIaT(HOpMBbI
opraHuszaiu-omneparopa (Crenuaau3upoBaHHbiii  cadT http:/H-o-k.pd) s
MPOBEJCHUSI OHJIAWH-OMPOCOB M cOOpa JaHHBIX O KAaueCTBE YCJIOBHH OKazaHUs
YCIIYT OpraHUu3alusIMu KyIbTYpHI.

K BbimosnHeHUto paboT, NPHUBJICYEHBI COTPYAHUKH, HMMEIOIINE OIbBIT
paboThl IO cOOpy, 0000IIEHHIO W aHaIu3y HH(POPMAIIMH O KadyeCTBE YCIOBUU
OKa3aHWs YCIYr OpraHu3alusMH KYJIbTYphI JUIsI TPOBEICHUS HE3aBUCHMOMU
OIICHKM KayeCTBa YCIOBUM OKa3aHUS YCIYT OpraHU3alUsIMU KYJIbTYPBHI.

Tabnuya 1 Konuuecmeo pecnonoeHmos u3 uucia nonyyameinel Yciye,

NPUHABUIUX YUacmue 8 He3d8UCUMOU OYeHKe Kauecmea YClosull OKA3aHus YCiye 8
2020 200y

KomnuectBo
Ne KoanuyecTBO . Hoas
HaumeHnoBanue opranmzanmuu nosy4varesen
y 1
n/n pecroH/IeHTOB pecroH/IeHTOB
yeayr
MyHununaibHOE aBTOHOMHOE
1 | yupexnenue "[lapk KyJIbTypsl U 30 50 60,00
oTnabixa"

1
Jlomns pecrioHIeHTOB, MPUHABLINX Y4acTHe B aHKETUPOBAHUH, PACCUUTHIBAETCS, KaK COOTHOILIEHHE KOJIMYEeCTBa
PECIIOHICHTOB NPHUHABIINX YI4acTHE B aHKETUPOBAHUH K OOIIEMy KOJIMUYECTBY MOIydarTeneil ycuyr (3HaueHue B %).
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KoanuecTtBo

Ne KoanuyecTBO . Hoas
HaumeHoBaHue opranuzanuu noJyvareJsiei 1
n/n PecnoHIeHTOB PecnoHIeHTOB
yeayr
MynununaibsHO€ aBTOHOMHOE
2 | yupexaeHue KyiabTypbl «JBoper 600 7785 7,71
KyaeTypsl umenu M.U. Jlence»
MynununaabHoe 010 KETHOE
3 | yupexxaeHue KyabTypsl « TBopuecko- 600 7372 8,14
JI0CYyroBO€ 00bEAMHEHUE)
4 MynHununaisHoe 6IOI[)K€TH(3€ 208 716 4162
yupexaenue «MonoaeKHbIN LEHTP»
MynununagbHoe 010 KETHOE
YUPEXKJIEHUE KYIbTYPHI
5 | «llenTpanuzoBanHasi OMOIHOTEUHAS 600 15197 3,95
cucTeMa ropoJICKOro okpyra T.
Beikca»
Bcero 2128 31120




2.2 HHcTpyMeHTapuil aHaJIM3a COOTBETCTBUS MHPOPMALMH O
AeATeJbHOCTH OPraHu3aluM KYJbTYPbI, YCTAHOBJECHHbIH HOPMATHBHBIMH
NPaBOBBIMH aKTaMH 00beM HHpopManuM (KOJHYECTBO MATEPHAIOB/eIUHMIL
HHpopManMK) 0 AeSATeJTbHOCTH OPraHM3alMH KYJbTYPbI, KOTOpPasi A0JKHA
OBITH pa3MeleHa HA 001IeJOCTYITHBIX MHPOPMALIMOHHBIX pecypcax

Jlist aHanw3a COOTBETCTBUS WHGOPMAIMHM O JSATEIHbHOCTH OpPraHU3aINH
KYJIbTYpbl, pa3MENIEHHOM Ha MHPOPMAIMOHHBIX CTEHJAX B IOMEIICHUU
OpraHU3allMi KyJIbTypbl U Ha O(QUIMAIBHOM CalTe OpraHu3aliu KyJIbTYphl, €€
collepKaHui0 U TopsAnKY (dhopme), yCTaHOBIEHHBIM HOPMAaTHUBHBIMHU IPaBOBBIMU
aKTaMHM  OpraHu3aluid  KyJdbTypbl  TOPOJACKOrO  OKpyra ropon  Beikca
Hwxeroponickoit 007aCTH  KCIONB30BaH HMHCTPYMEHTApHM, PEKOMEHIOBAHHBIN
MunuctepcTBOM KyabTyphl Poccuiickoit @enepariuu (tadm.2.1)

Tabnuya 2.1 Ycmanosnenuviti HOpMAMUEHbIMU NPABOBLIMU AKMAMU 00beM
uHpopmayuu (Koau4ecmseo Mamepuanios/eounuly uH@Gopmayuu) o 0esmerbHOCmu
Op2aHu3ayuU Ky1vmypbsl, KOMopas 00JHCHA OblMb pasmeujena Ha 00ued0CmynHbIX
UHDOPMAYUOHHBIX pecypcax

Ha Ha 0(hUIHATEHOM
UH()OPMAITMOHHBIX caiire
[lepeuens napopmanuu CTEHJIaX B OpraHu3aluy B
MOMEIIEHUN cetu "UHTEpHET»
OpraHHU3aluu
1 2 3

I. O0mas nadopmanus 00 OpraHu3annu KyJIbTypbl

1. IlonHoe W COKpalleHHOE HAWMECHOBAaHWE OpraHU3aLUU
KyJbTYpbI, TTIOYTOBBIN aapec, KOHTAaKTHBIE TeleOHBl U ajpeca + +
9JIEKTPOHHOMH NOYTEI

2. MecTo HaxOXJACHUS OpPraHU3aIuK KYJIbTYpPhl U €€ (hUINAIOB
(ipu HANTIIWN)

3. Jlatra co3maHWs OpraHW3aldM  KYJIbTYPbHI, CBEIEHHSA 00
yupeauTene/yupeAuTeNsaX, KOHTakTHbIE Tene]oHbl, aapec caiTa, + +
aJipeca 3JeKTPOHHOH MOUTHl YUpeauTeNs/ yupeauTeneit

4. YupemutenbHbIe JTOKYMEHTHI (KOTHS YCTaBa OpTaHH3aluu
KYJIBTYphI, CBUAETEIBCTBO O TOCYAAPCTBEHHOW pErHCTpaluHy,
pelIeHus yYpEeOuTenss O CO3JaHUM OpraHU3alu KYJbTYpbl U X +
HAa3HAYCHUU €€ PYKOBOJUTENS, TMOJIOKECHUsS O (uimanax u
TIPEICTaBUTENHCTBAX (TIPH HATHYINH))

5. CTpyKTypa M OpraHbl YIpaBJeHHS OPTaHU3ANNN KYyIbTYPHI;
(dbamunuM, WMEHa, OTYECTBA W JOJDKHOCTH PYKOBOJHTENEH
OpTraHM3allMU KYJIbTYpHl, €€ CTPYKTYpPHBIX IOApa3JeIeHUul U

+ +
¢mnmmanoB (IpyU UX HAIWYNH), KOHTAKTHBIC TeleOHBI, aapeca

CaiTOB CTPYKTYpPHBIX MOApa3JesieHHi (Ipu HaIM4YUH), ajpeca

9JIEKTPOHHOM NOYTEHI

6. Pexum, rpaduk paboThl OpraHU3aIiy KyIbTyPhI + +
II. Uupopmanus 0 AesATeIbHOCTH OPraHU3alui KYJIbTYPbl + +
7. Buapl mpeocTaBIseMbIX YCIYyT OpraHu3alueil KyJIbTyphl + +

8. IlepeueHb OKa3bIBaEMBIX IUIATHBIX YCIYT (IIPU HAIMYMM) *; + * + *
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Ha Ha 0HUIHAIEHOM
HH(GOPMAITHOHHBIX camTe
[TepeueHp nHbOpMaIUH CTCHJaX B OpraHM3alluu B
MOMEIIIEHUN cetu "UHTEpHET»
OpraHHU3aluu
neHsl (Tapudpl) Ha ycnyrd (TpM HaJWMYWU IDIATHBIX YCIIYT),
KOITUH JIOKYMEHTOB O MOPSJIKE MPEOCTABICHUS YCIYT 32 IIaTy,
HOPMAaTHBHBIX TIPABOBBIX AaKTOB, YCTAHABJIMBAMOIINX IICHBI
(tapusl) Ha yernyru (MpY HAJTMYUH TUIATHBIX yCiyr) *
9. MarepuajibHO-TEeXHHUYECKOE OOCCIICUCHUE MPEIOCTaBICHHS X +
ycIyT
10. Konuss miaHa (hUHAHCOBO-XO3SAHCTBEHHON EATEIHHOCTH
OpraHM3allMd KYJbTYpbl, YTBEPKIACHHOTO B YCTaHOBJICHHOM
3aKOHOJATeNnbCTBOM Poccuiickoil denepanuu MOpsIKe, WIN X +
OroKeTHOM cMeThl (MH(pOopMaIus 00 00beMe MPEIOCTABISICMBIX
ycIyr)
11.Madopmarss 0 TUIAHUPYEMBIX MEpPONPHSITHIX (aHOHCHI, + +
a(uIlm, aKI1K), HOBOCTH, COOBITHUS
12.Konuu JMIeH3WHA Ha OCYIICCTBICHHUE JIEATCILHOCTD,
mojjiekamed  JWIEH3WPOBAHWIO B COOTBETCTBUU  C +o* +o*
3aKOHOIaTENbCTBOM Poccuiickoit Denepanuu (mpu
OCYIIIECTBICHUN COOTBETCTBYIOIINX BHJIOB AEATEIHHOCTH) *
III. Mudopmanus o He3aBUCUMOM OlleHKE KayecTBa + +
13.Pe3ynbrarbl HE3aBUCHMOW OIEHKH KadecTBa YCIOBHUM
OKa3aHWs YCIyr, IUIaHBl 10 YIYYIIEHHIO KadecTBa paboThI + +
OpraHM3allid  KyJbTyphl (II0 YCTPAaHCHHIO HEIOCTAaTKOB,
BBISIBJICHHBIX 110 UTOTaM HE3aBUCHUMOM OIIEHKH KayecTBa)
Bcero 10 (8**) 13 (11**)

Ycii0BHBIE 0003HAYCHUSA:

+ wunpopmanus (eanHNIA HHGOPMALIUH) YIUTHIBACTCS B pacdeTe HOPMATUBHOTO
KOJINYECTBA MAaTE€PHAJIOB/€AMHULl HH(DOPMAITUH.

X wuHOpopmanus (eauHUIA HHHOPMALIUK) He YYUTHIBAETCS B pacyeTe HOPMATUBHOTO
KOJINYECTBA MaTEPHAJIOB/€IMHALl HHPOPMALINH.

* TIpy OTCYTCTBUM IUIATHBIX YCIYr W/MIW JULEH3UPYEMBIX BHJIOB JI€ATEILHOCTH pa3MelICHHE
COOTBETCTByIOLIE  mHpopmauuu  He  TpeOyeTcs, ¥  HOPMAaTHBHOE  KOJHMYECTBO
Mmatepuanos/euHAL HHGopManuy Myepw YMEHBIIAETCH.

** B ckoOKax yKa3aHO MUHUMAJIbHO BO3MOXKHOE KOJIMYECTBO MaTEPHAIOB/€AMHNL] HH(DOpMAIIH
Myopw, YMEHBUIEHHOE HA 4YHUCIO OTCYTCTBYIOUIMX B OPraHM3allMU KyJIBTYPbl OTAEIBHBIX
3JIEMEHTOB JICATEILHOCTH (B TAaOJIHIIC JAHHBIC 3JIEMCHTHI YKa3aHbI CO 3HAKOM «3BE3704Kay - *).
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3. 3HaveHMe M aHAJM3 UCCIIeAyeMbIX KPUTEPHEB HE3aBUCUMOU OIEHKH
KayecTBa  YyCJIOBUH  OKa3aHMsl  YCJYI  OPraHuU3alusiMM  KYJbTYPbI,
pacnoioxKeHHLIMH Ha TEPPUTOPUM TOPOJACKOr0 OKpyra ropoa Bbikca
Hu:keropoackoi ooaactu

HeoOxoammocTh aHamm3a KpUTEPHEB HE3aBHCHMOM OIEHKA KaudecTBa
YCIOBUI OKa3aHHs YCIYr OpraHU3alusMU KyJIbTyphl OOYCIIOBJEHA 3ampocaMu
NPaKTUKHU, HAIpaBJIECHHBIMU Ha MPOBEIECHUE CPABHUTEIBHOIO aHAIM3a LIMPOKOTO
Kpyra HUCCIeTyeMbIX 00bEKTOB. AHAIU3 MOTYYSHHBIX JAHHBIX MO MSTH OCHOBHBIM
rpynmnaM KpUuTepueB MPoJEeMOHCTPUPOBA CIEAYIOLIEE.

[To mepBomy kputeputo «OTKPBITOCTh M AOCTYIMHOCTh WH(MOpManuud 00
OpraHu3allid KyJIbTYpbl» HauOombiuii pe3ynabTaT 95,74 6anra wnHabpaio
MYHULIMIIATbHOE OIO/DKETHOE  yupexaeHue KyibTypbl «lleHTpanu3oBaHHas
OubIMOoTEeYHas cHUCTeMa TOpojACcKoro okpyra r. Beikca». Ha BTOopoM mecte mo
JAHHOMY KpUTEpUIO — MYHUIUIAJIbHOE aBTOHOMHOE Yyupexnaenue "l[lapk
KyJabTypbl 1 otabeixa" (86,13 6anna), Ha TpEeTbeM — MYHUIMITAIBLHOE aBTOHOMHOE
yupexaeHue KyiabTyphl «JBopen kynbtypsl umenu U.U. Jlenice» (85,53 6ania).

Peiitunr no nepBomy kputeputo «OTKPBITOCTh U JOCTYTHOCTh HHPOPMALUH
00 OpraHM3aluM KyJIbTYPbl» HE3aBUCHUMOW OIIEHKH KadecTBa YCIOBHI OKa3aHHS
yCIyr OpraHu3alusMU KyJbTypbl Ha TEPPUTOPUU TOPOJCKOIO OKpyra ropoj
Brikca Huxeroposckoit o61actu, npeacTasiieH B Tabiuie 3.1.

Tabruya 3.1 «Omxpvimocms u 00CMYNHOCMb UHGOpMayuLu 06 opeaHuzayuu
KYJbMypbl»

Oowmee MaxkcumaJjibHoe
HaumeHoBaHue y4ypexIeHust KOJM4Y€eCTBO KOJIMY€eCTBO PeiiTunr
0aJ1J10B 0aJ1J10B

5. MyHHIMTIAIbHOE OIO/IKETHOE YUPEKACHNE
KynbTypbl «L{enTpanu3zoBanHas 6ubIMOTEUHAS 95,74 100,00 1
CUCTEMa rOpPOJICKOTO OKpyra r. Beikcay

1. MyHununaasHoe aBTOHOMHOE YUPEKICHUE

" " 86,13 100,00 2
[Tapk KyJIbTYpHI M OT/IBIXA

2. MyHULIUTIATbHOE aBTOHOMHOE YUPEXKICHUE

KyJIbTYpHI «JIBOpen KynbTypsl umenn V.. 85,53 100,00 3

Jlericen

3. MynununanbHoe OI0IKETHOE YUPEKICHUE

KyIbTypbl « TBOpUECKO-10CYTOBOE 82,06 100,00 4

00BETMHECHHE)

4. MyHununanabHoe O10KETHOE YUPEKICHUE 55,00 100,00 5

«MoJIOIC)KHBIN LIEHTP

[To BTOpomy kputeputo «KoMpOpTHOCTH yCIOBUN MPEAOCTABICHUS YCIYT»
HE3aBHUCHUMOM OIIEHKU KayeCTBa YCJIOBUN OKa3aHUs yCIYT HAMOOJBIIUN pe3yabTat
99,83 6anra TONYYWIO MYHHIIMMAIBHOE OIOKETHOE YUYPEKICHUE KYIbTYPHI
«entpanu3zoBanHas OMOIMOTEUHAsi CHCTEMa TOpOJCKOro okpyra r. Beikcay. Ha
BTOPOM MECTE€ MYHHIMIIAIIBHOE aBTOHOMHOE YUpEKIECHUE KYJIbTYpbl «JlBOpel
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kynbTypel umMenu W.UN. Jlence», nHaOpaBmiee 99,75 6anra, Ha Tperbem —
MYHULIMIIATbHOE OI0O/DKETHOE yupekaeHue «MONoAeKHbI LeHTp», HalOpasiiee
99,33 6anna.

PeliTunr o BropoMy kputeputo «KoMpOpTHOCT yCIOBUI MPEAOCTABICHUS
yCIIyT» HE3aBUCUMOU OLEHKHM KauyecTBa YCJIOBHMI OKa3aHUS yCIyT OpraHU3alMsIMU
KyJIbTYpbl Ha TEPPUTOPUU TOPOACKOTrO OKpyra ropon Beikca Hukeropoackoit
o0JiacTH, MpeACcTaBlIcH B Tadmwuie 3.2.

Tabnuya 3.2 «Komghopmnocms ycnosuii npedocmasnenus yciye»

Oowee MaxkcumaJjibHoe
HaumeHoBaHue y4ypexIieHus KOJIM4Y€eCTBO KOJIMY€ECTBO PeiiTunr
0aJ1J10B 0aJ1J10B

5. MyHHIMDIaNIbHOE OIO/IKETHOE YUPEKACHUE
KynbTyphl «lleHTpanu3zoBannas OubauoTeuHas 99,83 100,00 1
CHCTEMa ropoJICKOro OKpyra I. Beikcay

2. MyHuIumnagsHoe aBTOHOMHOE YUPEXKICHUE

KYJIBTYphI «JIBopen KyabTypbl uMeHu H.1. 99,75 100,00 2
Jlenice»

4. MyHnananvLHoe OI0/IKETHOE YUPEKICHUE 99,33 100,00 3
«MoJIOICKHBIN LIEHTP»

1. MyHHIIMTIATbHOE ABTOHOMHOE YUPEKICHHUE 98.33 100,00 4

"[Tapk KyabTyphl ¥ OTIIbIXA"

3. MyHunumnaibHOe OI0)KETHOE YUPEKICHUE
KyJIbTYypbl «TBOpUECKO-10CYTOBOE 94,92 100,00 5
00BEIMHEHNEY

[To Tperbemy kpureputo «JlocTymHOCTh yCAyr Il HMHBAJIUIOB»
HauOONBIINN pe3ynbTar - 72 Oanta — HAOpPAIO MYHUIMTNAIBHOE OIOKETHOE
yupexaeHue KynbTypsl «LlenTpanuzoBanHas OMOIMOTEUHAs] CHCTEMAa TOPOJICKOTO
okpyra r. Beikca». Ha BTopoM MecTe — MyHUIIMTIIATbHOE aBTOHOMHOE YUPEKIECHUE
KynbTyphl «JIBopern kynpTypsl umenn U.U. Jlence», koropoe Habpano 70 6annos.
Ha TperbeM — MyHUIMIAIBbHOE aBTOHOMHOE yupexzaeHue "llapk KyabTypsl U
oraeixa" (58 6annos).

[lonHbIE pPEUTHHT MO TPETbEMY KPUTEPUIO «JlOCTYMmHOCTH yCayr s
WHBAJIUIOBY» HE3aBHUCHUMOW OIICHKM KadecTBa YCJIOBHM OKa3aHUS  YCIIyT
OpTaHM3alMsIMH KYJIbTYphl Ha TEPPUTOPHH TOPOJCKOro OKpyra roponx Brikca
Hwxeroposckoii o6iactu, rpeacrasieH B Tabmure 3.3.

Tabnuya 3.3 «/[ocmynHocms ycaye 0 UHBAIUO08)

Oomee MakcuMaJbHOe
HanmeHoBaHue yupexaeHust KOJIMY€ECTBO KOJIMY€ECTBO PeiiTunr
0aJ1710B 0aJ1710B

5. MynununanbHoe Or0IKETHOE yUpeKIeHUE
KyneTyphl «L{eHTpannzoBanHas OubIMOTEUHAS 72,00 100,00 1
cUCTeMa ropoJICKOro oKpyra r. Beikca»

2. MyHMIIMTIAIbHOE aBTOHOMHOE YUPEkKICHUE
KylbTyphl «JIBopen KyabTypsl uMenu .. 70,00 100,00 2
Jlericen
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Oommee MakcuMaJbHOe

HaumeHoBaHue yupexaeHust KOJINYECTBO KOJINY€eCTBO PeiiTuHr
0aJ1J10B 0aJ1J10B
'1'. MyHununaibHoe aBTOHO'l'VIHOC yupexaeHue 58,00 100,00 3
Ilapk KyJIbTYpHI U OTABIXA

3. MyHunumnaibHoe OI0)KETHOE YUpEXKICHUE

KyJIBTYpbl « TBOpUYECKO-10CYrOBOE 51,00 100,00 4
00BEAMHEHNE)

4. MyHuIUmaabHoe OF0KETHOE YUPEKICHUE 25,00 100,00 5

«MoJIOIeKHBIN LIEHTP»

[To derBepToMy  KpuTepuio  «J{oOpoXKemaTenbHOCTh,  BEKJIMBOCTH
pPabOTHUKOB OpraHU3allMy KyJIbTypbl» HauBbicimil pe3yiabtaT 100 6anios uz 100
BO3MOXXHBIX TIOJYYHJIM JBE OpraHWU3allMM. MYHHIIUIIAJILHOE aBTOHOMHOE
yupexaenue "Ilapk KynbTypbel WU OTIAbIXa" M MYHULHMNAIbHOE OIO/KETHOE
yupexaeHne «MoJlofexKHbI TIeHTp». BTopoe MecTo y MYHHUIMIIAIBLHOTO
OIO/HKETHOT'O YUpEXKACHUS KyIbTyphl «l[eHTpanu3oBanHas OMOIMOTEYHAS CCTEMaA
ropojckoro okpyra r. Beikca» (99,93 6anrna). Ha TperbeM MecTe MyHHUIIMIIAIBHOE
ABTOHOMHOE YyYpeXIeHHUE KyIbTypbl «JlBopen kynbTypel umenu W.U. Jlemncey,
HaOpasmiee 99,73 banna.

PeliTunr mo uerBepromMy Kputepuio «JloOpokenaTenbHOCTb, BEXIUBOCTb
pPabOTHHUKOB OpraHW3AIMU KYJIbTYPh» HE3aBUCUMOM OIEHKH KauyecTBa YCIOBUU
OKa3aHWs yCIyT OpPraHu3alldsIMH KyJbTYpPhl Ha TEPPUTOPUH TOPOJICKOTO OKpyra
ropon Beikca Hmxeropozckoit o0iactu, npencrasiieH B Tadnuie 3.4.

Tabnuya 3.4  «/lobpooicenamenvbHocmy, — 8eHCIUBOCMb — PAOOMHUKOS
opeanuzayuu KyJabmypoly

Oowmee MaxkcumaJjibHoe
HaumeHoBaHue yupexIeHus KOJIM4Y€eCTBO KOJIMY€eCTBO PeiiTunr
0aJ1J10B 0aJ1J10B
.M
1 YHULIUIIAJIbHOE aBTOHO'l'VIHOG yUpexJeHUe 100,00 100,00
ITapk KyZnbTypBhl U OT/bIXA 1
4. MyHununaibHoe OI0/PKETHOE YUpEKICHHE 100,00 100,00

«MoJIOEKHBIN LEHTP»

5. MyHununanbHoe O10/1KETHOE YUpEKIeHUE
KyJabTypbl «LleHTpann3zoBanHas GubIMOTEUHAs 99,93 100,00 2
CHCTeMa TOPOJCKOro OKpyra r. Beikcay

2. MyHUIIMTNIaIbHOE ABTOHOMHOE YUPEKICHUE

KYJIbTYpbI «JIBopen KyabTypbl uMenu W.1. 99,73 100,00 3
Jlence»

3. MyHunmmnansHoe OI0PKETHOE YUPEKICHUE

KyJIbTYypHl «TBOpUECKO-10CYTOBOE 99,40 100,00 4
00BETMHEHNEY

[To msATOMYy KpUTEpHIO «Y JOBJIETBOPEHHOCTh YCIOBHUAMM OKA3aHMS YCIIYI»
HaunOonpmmii  pesynbrar 99,93 6arra y MyHMIMOAIBHOTO  OHOXKETHOTO
yupexaeHns «MononexHsld 1eHTp». Ha BTOpoM MecTe MyHHUIHNAIBHOE
Oro/IKETHOE yupexJeHue KyapTypbl «LleHTpanu3zoBanHas OMOIMOTEUHas cucTtema
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ropojckoro okpyra r. Beikca», kotopoe Habpano 99,85 6amra. Ha tperbem —
MYHHUIIMIIATHHOE aBTOHOMHOE YUPEKIACHHE KYIbTYphl «J{BOpel KyJIbTypbl UMEHH
N.N. Jlence» (99,80 6anna).

PelTuHT 110 mATOMY KPUTEPHUIO «Y JOBJIETBOPEHHOCTh YCIOBUAMU OKa3aHUS
yCIIyT» HE3aBUCHUMOM OLIEHKHM KayecTBa YCJIOBUN OKa3aHUs YCIYI OpraHU3alusMu
KyJIbTypbl Ha TEPPUTOPUU TOPOJCKOro okpyra ropoa Beikca Hwukeroposackoit
o0yacTH, mpecTaBieH B Tadymiie 3.5.

Tabauya 3.5 «Yooenemeopennocms yciousamu oKazanusl yciyey»

Oomee MakcuMaJIbLHoOe
HaumeHoBaHue y4ypexIieHus KOJIM4Y€eCTBO KOJIMY€ECTBO PeiiTunr
0a,1J10B 0a,1J10B
4. MyHuanaabsHoe 010 KEeTHOE eXIeHUe
YHHI A Yapexa 99,93 100,00 1

«MoOJIOIEKHBIN LIEHTP

5. MyHnununanbHoe OIKETHOE yUpEKICHUE
KyneTyphl «L{eHTpannzoBanHast OuOIHMOTEUHAS 99,85 100,00 2
CUCTEMA FOpPOJICKOr0 OKpyra r. Beikca»

2. MyHununagsHO€ aBTOHOMHOE YUpEexKACHUE

KyJIbTYypHI «JlBOpen KynbTypsl umenn V.. 99,80 100,00 3
Jlenice»

3. MyHununansHoe OI0KETHOE YUPEIKICHUE

KyIbTyphl « TBOpUECKO-10CYTOBOE 99,43 100,00 4
00BbeTMHEHHE)

1. MyHunumnaasHoe aBTOHOMHOE YUpEexKACHUE

" " 99,33 100,00 5
[Tapk KyJIbTYpHI U OTJBIXA
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4. PediTUHI 0 MOKa3aTeJsIM HE3aBHUCUMOI OLEHKH KadyecTBa YCJIOBUIl
OKa3aHMsl YCJAYI OpPraHM3alusiMM  KYJbTYPbl, PacHOJIO)KEeHHbIMH HA
TEPPUTOPUH F'OPOJACKOro okpyra ropoa Boikca Huxxeropoackoit odsiactu

Kpurepnii 1 «OTKpBITOCT H JAOCTYNHOCTH HHGOpMauuu 00
OPraHM3aluu KyJbTYPbI» NPEJCTABJICH TPEMs TTOKA3aTEISIMU:

1.1. CoorBercTBUE HH(OPMALIUK O NEATEIBHOCTH OpPraHHU3aIMH KYJIbTYPHI,
pa3meniéHHOl Ha OOIIEeIOCTYNHBIX HWH(POPMAIIMOHHBIX pecypcax, IepedHIo
uHbopMalui M TpeOOBaHUSAM K Hel, Ha WHQPOPMALMOHHBIX CTEHJAaX W Ha
oHUIIHATIbHBIX CalTax.

3HaueHne mnokazarenss 1.1. ompegensiercss Kak CpeaHEE 3HAUYCHUE
uHaukaTopoB 1.1.1. u 1.1.2. Tabnume 4.1.

[TonHBIN pEUTHHT 1O JAHHOMY TTOKa3aTesto npuseaeH B Tabnure 4.1,

Tabauya 4.1. Coomseemcmesue ungopmayuu o0 0eamerbHOCmu 0p2aHU3aAyUU
KVIbMypol, DA3SMEWEHHOU HA 00ueO00CMYNnHbIX UHQOPMAYUOHHBIX pecypcax,
nepeunto ungopmayuu u mpeboaHuUsAM K Hell, Ha UHPOPMAYUOHHBIX CIMEHOAX U Ha
ouyuanvusix catmax

Oo0mee MaxkcumaJjibHoe
HaumeHoBaHue yuypexIeHust KOJIMYeCTBO KOJINYeCTBO PeiiTunr
0aJ1J10B 0aJ1J10B
'1'. MyHununanbHoe aBTOHOVIVVIHOC yupexaeHue 96,15 100,00
[Tapk KyJbTypBI U OTJIBIXA
5. MyHHLIMTIAIbHOE OIO/IKETHOE YUPEKACHNE 1
KynbTyphl «LleHTpanu3zoBanHass OuOInOTeUHAS 96,15 100,00
CUCTEMa rOpOJICKOro OKpyra r. Beikca»
2. MyHuIumnagsHoe aBTOHOMHOE YUPEKICHUE
KyIbTYphI «JIBopen KynbTypbl umMenu V.. 92,31 100,00 2
Jlenice»
3. MyHunumnaibHoe OI0)KETHOE yUpeKIeHUE
KyJIbTYpbl «TBOpUECKO-10CYrOBOE 80,77 100,00 3
00beIUHEHUEY
4. MyHI/IHI/IHaJ'IUBHOC OI0/KETHOE YUPEIKICHUE 50,00 100,00 4
«MoJIOIeKHBIN LIEHTP»

1.2. OOGecnieueHue Ha O(QUIHATBHOM CalWTe€ OpPraHU3ALMH KYJIbTYPhI
JVMCTAHIIMOHHBIX CIIOCOO0B OOpaTHOM CBS3W M B3aMMOJICUCTBHUS C TOJYYaTCIISIMU
yCIyr ¥ uX (QyHKIIMOHUPOBAHUE: MO TenedOoHy, JIEKTPOHHOM MOYTe, C TMTOMOIIBIO
AJIEKTPOHHBIX CEPBUCOB ISl MOAAYM AJIEKTPOHHBIX OOpalleHui, Xano0, Haluuue
pyopukn  «Yacto 3amaBaeMble  BONPOCHI», OOECICUYCHHUE  TEXHUYCCKOU
BO3MOXXHOCTH BBIPAKEHUS YyYaCTHUKAMHU OTHOIIEHWNW MHEHUS O KadecTBe
OKa3aHUs YCHYT.

ITokazatens 1.2. mpeacraBieH ogHUM uHHAuWKaTtopom: 1.2.1. Hamuume u
GyHKIIMOHUpOBaHUWE Ha  OPUUMAIBHOM  CalTe€  OpraHu3aluud  KYJbTYphI
uHQOpMalMK O JMCTAHIIMOHHBIX CIOCO0axX B3aWMOJCHUCTBHUS C IOJIydYaTelsIMU

YCIIYT.
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[Tony4yeHHble JaHHBIE NPEACTaBICHBI B Ta0IMIE 4.2.

Tabnuya 4.2. QObecneueHue Ha OQUYUATLHOM calime OpP2AHU3AYUU
KYIbmypul HATUYUsl U QOYHKYUOHUPOBAHUS OUCMAHYUOHHLIX CHOC0O08 0Opamuou
CBA3U C NOJLYUamensimMu YCiye

Oo0mee MaxkcumMaJjbHOe
HaumeHoBaHUe yUpeKIeHUsI KOJIUY€ECTBO KOJIMY€ECTBO PeitTuHr
0aJ1710B 0aJ1710B

5. MyHHIMITATBHOE OIOPKETHOE YUPESIKICHHE
KyaeTyphl «L{eHTpann3oBanHas OMOIMOTEUHAS 90,00 100,00 1
CHCTEeMa ropoJICKOro OKpyra r. Beikcay

1. MYHI/II_[I/IHH.HBHOC ABTOHOMHOC YYPCIKICHUC

" " 60,00 100,00
Iapk KyJIbTYpHI U OTIBIXA
2. MyHUIIMTIAIBHOE AaBTOHOMHOE YUPEKICHUE
KYJIBTYphI «JIBopen KyabTypbl uMenu .. 60,00 100,00 5
Jlence»
3. MyHunmmnansHoe OI0PKETHOE YUPEIKICHUE
KyJIbTYypHl «TBOpUECKO-10CYTOBOE 60,00 100,00
00BETMHEHNEY
4. MyHHIIMIIANbHOE OI0/DKETHOE YUPEKICHUE 0,00 100,00 3

«MoJIOIeKHBIN LIEHTP»

1.3. Jons nosyyaTenen ycnyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TTOJIHOTOM
M JOCTYMHOCThIO HMH(OpPMAMU O JEATEIbHOCTH OpraHU3ali KYJIbTYpPHI,
pa3MelEHHON Ha HH(POPMAIIMOHHBIX CTEHJaX U O(UIIMATIbHBIX CalTax.

Ilokazarens 1.3. mpencraBieH AByMS WHAUKATOPAMH, 3HAYEHUS KOTOPBIX
BBIYHCIISIIOTCS B PE3YJIBTATE ONPOCA MOJIydaTesiel yCIIyr:

1.3.1. YnoBneTBOpEHHOCTh KA4€CTBOM, TMOJHOTOM U JOCTYIHOCTBIO
UHPOpMAIUH O JACSITENbHOCTH OPraHU3aluU KYJIbTYphl, Pa3MEIIEHHON Ha CTEHIax
B MTOMEIIIEHUH OPraHU3aluu KyJIbTYpHI.

1.3.2.  Y1oBneTBOPEHHOCTH KA4e€CTBOM, IIOJHOTOW M  JOCTYIIHOCTBIO
UHpOpMAUM O JIEATEJbHOCTH OpTraHMU3allud KyJIbTYphbl, pa3MeUIEHHOM Ha
ourmanbHOM caiite B cetu «MHTepHEeT».

3HaueHne Tnokazarens 1.3. omnpenensiercss Kak ~CpeJHee 3HAuCHHE
uHaukaropos 1.3.1. m 1.3.2.

[TonHBI pEUTHHr MO JaHHOMY I@IOKa3zaTento MnpuBedeH B Tabmuue 4.3.
MyHununanbHoe OIJKETHOE yupexaeHue «MOIOJeKHbI LEHTp» Habpano 1o
JAHHOMY TTOKAa3aTelt0 HAaUBBICILIUNA OaJll.

Tabnuya 4.3. [ona nonyuameneii yciye, y0081emE0OPEHHHIX OMKPLIMOCHBIO,
NOAHOMOU U OOCMYNHOCMbIO UHGOpMAYUU O OesAmeabHOCMU OpP2aHU3aAyUU
KYJbIypol, PA3MEeWEHHOU HA UHGOPMAYUOHHBIX CIMEHOAX U OQPUYUATIbHBIX CAUMAX.

Oomee MaxkcumMajabHOe
HaumeHoBaHUe yupeKIeHUsI KOJINY€eCTBO KOJINY€CTBO PeitiTunr
0aJ1710B 0aJ1710B
4. MyHuanaisHoe Or0KETHOE eXIeHUe
YHUIHTAT A YApEHA 100,00 100,00 1
«MOJ01€5KHBIN HEHTP»
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Oo0mee MaxkcumaJjibHOe
HaumeHoBaHue yupexaeHust KOJINYeCTBO KOJINYECTBO PeiiTuHr
0aJ1J10B 0aJ1J10B
5. MyHunumnagbpHOe OI0)KETHOE YUpeKIeHHE
KyneTypsl «L{eHTpannzoBanHast OuOIMOTEUHAS 99,74 100,00 2
CHCTEMa ropoJICKOr0 OKpyra r. Beikcay
2. MyHuUIMIansHOE aBTOHOMHOE YUPEKICHUE
KyJIbTYpHI «JlBOpen KynbTypsl umenn V.. 99,58 100,00
Jlericen
3
3. MyHuIMnansHoe OI0/IKETHOE YUpEKACHNE
KyIbTyphl « TBOpUECKO-10CYTOBOE 99,58 100,00
00BETMHEHHE)
1. MyHHUIIMIIaTbHOE aBTOHOMHOE YUPEXKICHUE 08,21 100,00 4

"[Tapk KyabTypHl ¥ OTJIbIXA"
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Kpurepnii 2 «KomdoprHOCTE YCI0BHI NpPEAOCTABJEHHUS YCJIYD»
IPEJICTaBIIEH TPEMSI IOKa3aTEISIMU:

2.1. OobecrieueHne B OpraHuM3alMd KOMQOPTHBIX  YCIOBMM  JJs
IIPEAOCTABIEHUS YCIYT.

ITokazarens 2.1. npenacraBieH 1 MHIUKATOPOM:

2.1.1. Hannune koMpOPTHBIX YCIOBUH IJIs1 IPEIOCTABIECHUS YCIIYT.

Nunukatop 2.1.1. mnpeacTaBiieH CIEAYIOUIMMH YCIOBUAMU: HaJU4yue
KOM(MOPTHOW 30HBI OTIbIXa (OXKUJAHUS), OOOPYIOBAaHHOM COOTBETCTBYIOLIEH
MeOelbl0; HAJIMYUE M MOHATHOCTh HAaBUTallMM BHYTPU OpPraHU3alUHU KYJIbTYPHI,
HAJIM4YKAE U JOCTYIMHOCTh NUTHEBOM BOJbl, HAJIMYME M JOCTYIHOCTh CaHUTApHO-
TUTMEHUYECKUX TOMEIEHUI; CAHUTAPHOE COCTOSIHHE IMOMENICHUH OpraHu3aluu
KYJIbTYpbl; TPAHCHOPTHAs JOCTYIHOCTB; JAOCTYHNHOCTHb 3alUCH Ha IOJy4EHUE
YCIIYTH U JPYTU€ YCIOBUSI.

ITokazarens 2.2. HE pacCUNUTHIBAECTCS AJIsI OPraHU3ALMUN KYIbTYPBI.

3HaueHue nmokaszarens 2.1. paBHO 3HaueHut0 uHauKaropa 2.1.1.

[TonHbIM peHTUHT TIO JaHHOMY IOKa3arento mpuBeneH B Tabmuie 4.4. Bee
OLICHMBAEMbI€ OpraHM3allMM KYyJbTYpbl TOPOJCKOrO OKpyra ropoa Beikca
Hwuxeropoickoii 06s1actu Habpayiu 1Mo TaHHOMY MOKa3aTel0 HauBBICIIUN Oall.

Tabnuya 4.4. Obecneuenue 6 opeaHuzayuu KOMOOPMHBIX YCI08ULl OJif
npeodoCmagienusl yCiye

O0mee MaxkcumaJjibHOe
HanmenoBanue yupexaeHus KOJIHY€CTBO KOJINY€CTBO PedTunr

0aJ1J10B 0aJ1J10B

'1'. MyHununanbHOe aBTOHO'I'VIHOG yUpexKACHUE 100,00 100,00

[Tapk KyJbTYpbI U OTABIXA

2. MyHuLuIIanbHOE aBTOHOMHOE YUPEXKIEHUE

KyJIbTYypHI «JlBOpen KynbTypsl umern V.. 100,00 100,00

Jlenice»

3. MyHununanbHoe OOI)KETHOE YUPEXKIECHUE

KyIbTypbl « TBOpUECKO-10CYTOBOE 100,00 100,00 1

00BbeTMHEHHE)

4. MYHI/IIII/IHEUIVI)HOG OI0/IKETHOE YUPEKICHUE 100,00 100,00

«MoJI0J€KHBIH LIEHTP»

5. MyHuLMnabHOE OIO/IKETHOE YUPEKACHNE

KyneTyphl «L{eHTpannzoBanHas OuOIMOTEUHAS 100,00 100,00

cucTeMa ropoJICKOro okpyra r. Beikca»

2.3. [Honsa mnomyyaTenell yciayr, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO
IPEIOCTaBICHUS YCIIYT.

Ilokazarens 2.3. mpexncraBieH | WHAMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYUCIISIETCS B PE3YJIBTATE ONPOCA MOIyYaTeIen yCIIyT:

2.3.1. VY710BIETBOPEHHOCTh KOM(MOPTHOCTBIO MPEAOCTABICHUS  YCIyr
OpraHU3aluen KyJIbTYpHI.

[TonHbI# pEUTHHT TIO TAaHHOMY MOKa3aTemto npuBeaeH B Tabnuie 4.5
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Tabnuya 4.5. [ona nonyuamenetii, y0081€mMBOPEHHBIX KOMPBOPMHOCHBIO
npedoCmasnenusl Yy

O0mee MaxkcumajibHOe
HanmeHnoBaHue yupexaeHHs KOJIMYeCTBO KOJIM4YeCTBO PeiiTunr
0a/110B 0a/1710B
5. MyHHMIIMnaibHOE OIO/IKETHOE
YUPEXKIEHUE KYIbTYPBI 99,67 100,00 1
«entpanuzoBanHas 6nOIHOTEUHAS
cHCTeMa ropoJICKOro okpyra r. Beikca»
2. MyHUIIMTIAJIBHOE AaBTOHOMHOE
yUpeXIeHUE KyIbTYphl «J{BOpen 99,50 100,00 2
KyapTypsl umenu M.W. Jlence»
4. MyHununaibHoe 6IOI[)K6’£HO€ 98,66 100,00 3
yupexaenue «MoIoaeKHBIN IEHTP»
1. MyHuuunagbsHOE€ aBTOHOMHOE
yupexaenue "[lapk KyJbTypbl 1 96,67 100,00 4
oraerxa"
3. MyHununaasHoe OF0HKETHOE
yupexaeHue KyinbTypsl « TBopuecko- 89,83 100,00 5
JIOCYTOBOE 00HETMHEHUE)
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Kpurepnii 3 «/loctynHocTb yeJyr 1 MHBAJIUAOBY» NPEACTABIEH TPEMS
NIOKa3aTEISAMH:

3.1. OGopynoBaHUE TEPPUTOPHH, MPUIIETAIONICH K OpraHU3aluUl KYJIbTYpHI,
Y IOMEUIEHU ¢ YYETOM JTOCTYITHOCTH JIJIs1 UHBAJIU]IOB.

NHpukaTopaMu 3TOro mokasaTens SIBISIOTCS: O0OpYJOBAaHHBIE BXOJIHbBIC
TPyNIbl MaHaycaMu (MOABEMHBIMH IUTATGOPMAMHM); BBIICTICHHBIC CTOSHKHU JIJIS
aBTOTPAHCIIOPTHBIX CPEACTB HWHBAIUIOB; aJaNTUPOBAHHbIC JUQTHI, MOPYYHHU,
pacliMpeHHbIe JIBEpHBIE IIPOEMBI; CMEHHBIE KpECHIa-KOJSACKU, CIEIHAIbHO
000OpyZOBaHHBIE  CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B  OpTaHHU3aIuu
KYJIbTYPHI.

ITokazarens 3.1. npenacraBieH 1 HIUKATOPOM:

3.1.1. Hanmnuue B MOMELIEHUSIX OpraHU3aluy KyJIbTYypbl M HAa TIPUIETaronien
K HEW TEPPUTOPUH YCIOBUM 11 HHBAJIUIOB.

3HaueHue nokaszarens 3.1. paBHO 3HaYeHUt0 uHaAnKaropa 3.1.1.

[TonHBIN peUTUHT 1O JAHHOMY TTOKa3aTelto npuBeeH B Tabmulie 4.6.

Tabnuya 4.6. Obopyoosanue meppumopuu, npuiezaroweli K op2aHu3ayuu
KYJIbmypol, U NOMEWeHUll ¢ Y4EMoM O0CMYNHOCMU OJisl UHBANUOO8

O0mee MaxkcumajibHOe
HaumeHnoBaHue yupexieHust KOJM4Y€eCTBO KOJIMY€ECTBO Peiitunr
0aJ1J10B 0aJ1J10B
2. MyHUIMIaabHOe aBTOHOMHOE yUpexKICHUE
KynbTyphl «JIBopen KyabTypsl uMenu .. 80,00 100,00 1
Jlenice»
5. MyHununanbHoe O10/1)KETHOE YUPEKICHUE
KynbTyphl «LlenTpanu3zoBanHas 6ubIMOTEYHAS 60,00 100,00 2
CHCTEeMa rOpoJICKOr0 OKpyTa T. Beikcay
'1'. MyHununanbHOe aBTOHO'I'VIHOG YUpexKACHUE 40,00 100,00 3
[Tapk KyJbTYpBI U OTABIXA
3. MyHHIMnanbHOe OI0/IKETHOE YUPEKACHNE
KyIbTyphl « TBOpUECKO-10CYTOBOE 0,00 100,00
00bEIUHEHUE) 4
4. MYHI/II_[I/IHaJIUI:HOG OIOKETHOE YUPEKIICHUE 0,00 100,00
«MoJ0€XKHBIHA LEHTP

3.2. OOecrnieueHue B OpraHU3alMHM KYJIbTYpPhl YCIOBHH JOCTYIMHOCTH,
NO3BOJISFOIIMX UHBAJIMIAM I10JIy4aTh YCIYTH HAPABHE C APYTUMH.

Nunukatopsl: 1yOoaupoBaHue JUIsl MHBATUIOB IO CIIYXY M 3PEHHUI0 3BYKOBOU
U 3puTenbHOM uWHQopmaruu, ayOaupoBaHue Haanucedl mpudrTom bpaiins,
BO3MOKHOCTb IIPEAOCTABICHUS yCIyT CypIOIIEpEBOUHNKA,
TU(dIOCYpAONIepEBOAUMKA, HAJIMYME aJbTEPHATHUBHOM BEpCHM cailta s
UHBAJUAOB IO 3pPEHUI0, HaIMuhe OOYy4YeHHOro pabOTHUKAa B OpraHu3aluu
KYJIbTYpbl, KOTOpPBII MOXET OKa3aTb I[OMOIIb, HAJIUYUE BO3MOXKHOCTHU
NIPEAOCTABJIEHUS YCAYT B TUCTAHIIMOHHOM PEKHUME WM Ha AOMY.

Ilokazarens 3.2. mpeacrasiieH 1-M HHIUKATOPOM:
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3.2.1. Hamuume B oOpraHMzanuu KyJbTypbl YCIOBUM JOCTYHHOCTH,
MO3BOJISIIOIIUX UHBAJIUAM MOJIy4aTh YCIYTH HApaBHE C IPYTUMH.

3HaueHue nmokaszarens 3.2. paBHO 3HAaYEHUIO uHAuKaropa 3.2.1.

[TonHBIN pEeUTHHT IO TaHHOMY MOKa3aTemo npuBeaeH B Tadnuue 4.7.

Tabnuya 4.7. QObecneuenue 6 opeaHuzayuu  KyIbmypbl  YCl0BUL
00CMYNHOCMU, NO360IAIOWUX UHBATUOAM NOAYHUAMb YCAY2U HAPAGHE C OPY2UMU

Oo0wmee MaxkcumaJjibHoe
HaumeHoBaHue yupexaeHus KOJIN4€eCTBO KOJIU4€eCTBO PeiiTunr
0aJ1710B 0aJ1J10B
3. MyHunumnagpHoe OF0)KETHOE YUPEKICHUE
KyJIbTYpHhl «TBOpUECKO-T10CYTOBOE 60,00 100,00
00bEAUHEHHUE) 1
5. MyHHIMTIANIbHOE OIO/IKETHOE YUPEKACHNE
KynbTyphl «LleHTpanu3zoBannas OuOauoTeuHas 60,00 100,00
CHCTEeMa ropoJICKOro OKpyra I. Beikcay
'1'. MyHununanbHoOe aBTOHO'l'VIHOC ydpexacHUE 40,00 100,00
[Tapk KynbTypHI U OTIBIXA
2. MyHULIMTIATbHOE aBTOHOMHOE YUPEXKIECHUE 2
KyJIbTYypHl «JlBOpen KynbTypsl umenn V.. 40,00 100,00
Jlericen
4. MyHnananvaoe O10/IPKETHOE YUpEKACHNE 0,00 100,00 3
«MoJIOEeKHBIN LIEHTP»

3.3. Jlons monydareneu yciyr, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JUIs
MHBAJIU/IOB.

[Tokazarens 3.3. mpexacrtaBieH | UWHAUKATOPOM, 3HAYEHUE KOTOPOTO
BBIUHCIISIETCA B pe3yJIbTaTe ONpoca MoiayyaTeneil yCiyr:

3.3.1. Y10BJIETBOPEHHOCTD TOCTYIHOCTBIO YCIYT JJII HHBAJIU/OB.

3HaueHue nokaszaresns 3.3. paBHO 3HAYEHUIO UHAUKaropa 3.3.1.

[TonHbBI PEUTUHT MO JaHHOMY IOKa3aTento npuseneH B Tabnuue 4.8. Tpu
OLICHMBAEMbI€ OpraHM3alMU KYyJbTYpbl TOPOJICKOrO OKpyra ropoJ Beikca
Hwuxeroposckoii o6sactu HaGpaiy 1o JaHHOMY MOKa3aTeN0 HauBBICIIUI Oal.

Tabnuya 4.8. Hona nonyuamenei yciye, y0081emeoOPEHHbIX 00CMYNHOCMbIO
ycnye 0l UHBANUOO8

Oo0miee MaxkcumaJjibHoOe
HaumeHoBaHue yupexaeHust KOJM4Y€eCTBO KOJIHYEeCTBO PeiiTunr

0as10B 0aJ10B

'1'. MyHununanpHOe aBTOHO'l'VIHOC yUpexKACHUE 100,00 100,00

[Tapx KynbTypHI U OTIBIXA

2. MyHununanabHOe aBTOHOMHOE YUPEKICHUE

KyIbTyphl «JIBopen KyabTypsl umenu .. 100,00 100,00 1

Jlenice»

5. MyHuunagsHoe O KETHOE YUPESKICHHE

KyabTypbl «LleHTpannzoBanHas OubIMOTEUHAS 100,00 100,00

CUCTEeMa ropoJICKOro okpyra r. Boikca»
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Oowee MaxkcumaJjibHoe
HaumeHnoBaHue yupexieHust KOJM4Y€eCTBO KOJIMY€eCTBO PeiiTunr
0aJ10B 0aJ10B

3. MyHuIMnaibHOE OIO/IKETHOE YUpEKACHNE

KYJIBTYpbl « TBOpUYECKO-I0CYTOBOE 90,00 100,00 2
00BeTMHEHHE)
4. MyHULIUTTATIEHOE OFOKETHOE YUPEIKICHUE 83,33 100,00 3

«MoJIOaEKHBIN LEHTP»
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Kpurepuii 4 «/lo0OpoxkesiaTe/IbHOCTb, BeXKJIUBOCTH Pa0OTHUKOB
OPraHU3alMM KYJbTYPbD» INPEJICTABIECH TPeMs MOKAa3aTeIsiMHU, KOTOpbIE
BBIYHCIISIIOTCS B PE3YJIBTATE ONPOCA MOJIydaTesiel yCIIyr:

4.1. Jlons monyyaTenel yciyr, yIOBIETBOPEHHBIX JTOOPOKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO  PaOOTHMKOB  OpTaHM3allMd  KYJIbTYpbl, 0OECHEUYMBAIOIINX
NEpBUYHBIA  KOHTAKT M  HMHQOpMUpOBaHUE  TMOJNy4yaTedss  YCIYyrd Mpu
HEMOCPEICTBEHHOM OOpaIeHHH B OPTaHU3aIUIO KYJIbTYPBHI.

ITokazarens 4.1. nmpeacrasieH | HHAUKATOPOM:

4.1.1.  YoBAETBOPEHHOCTh  JOOPOKEIATEIBLHOCTHIO,  BEXKJIUBOCTHIO
pabOTHUKOB OpraHU3alMi KyJIbTYpbl, 00€CIEUMBAIOIINX MEPBUYHBII KOHTAKT U
UHGOPMHUPOBAHUE TMONyYaTeNsl YCIAYyTd TPU HEMOCPEACTBEHHOM OOpallleHUHd B
OpraHu3alyIo KyJlbTyphl. 3HaUEHUE MoKa3aTelsd 4.1. paBHO 3HAYEHUIO HHMKATOpa
4.1.1.

[TonmHpIil pEeNTHHT 1O JAHHOMY TOKa3aTemnio npuBeaeH B Tabmuime 4.9. [{Be
OLICHMBAEMbI€ OpraHM3alMu KyJbTYpbl TOPOJCKOrO OKpyra ropoj Beikca
Hwuxeroposckoii o6s1actu Habpaiv 1o JaHHOMY MOKa3aTeN0 HAauBBICIIUI Oasl.

Tabnuya 4.9. Jlona  yuacmuukog  OMHOWIEHUU,  YO08IemMBOPEHHBIX
000pOoHCENameNbHOCMbIO, BEHCIUBOCIBbIO PADOMHUKOE OpP2aHU3AyUU K)JIbmypbl,
obecneuusarowux nepeudHbll KOHMAaKm u uH@opmuposanue noiydamens yciyeu
npu HenocpeoCmMeeHHOM 00PAeHUU 8 OP2AHU3AYUIO KYIbIYDbl

Oowee MaxkcumaJjibHoOe
HanmenoBanue yupexaeHus KOJIHY€CTBO KOJINY€CTBO PedTunr

0aJ1J10B 0aJ1J10B

1.M

1 YHULIUIIAJIbHOE aBTOHO'I'VIHOG yUpexJeHue 100,00 100,00

[lapk KyJIBTypBI M OTZBIXA 1

4. MyHununagbHoe 0I0/PKETHOE yUpexkIeHUe

YHHI g YApERA 100,00 100,00

«MoOJIOIEKHBIN LIEHTP

5. MyHununanbHoe O10/1KETHOE yUpeKIeHUe
KyabTyphl «L{eHTpann3zoBanHas OubIMOTEUHAsS 99,83 100,00 2
cucTeMa ropoJICKOro okpyra r. Beikca»

2. MyHHMLIMIIATbHOE ABTOHOMHOE YUPEXKICHHUE

KyJIbTYpHI «JIBOpen KynbTypsl umenn V.. 99,67 100,00 3
Jlence»

3. MyHunumnansHoe OI0PKETHOE YUPEKICHUE

KyJIbTYpHl «TBOpUECKO-10CYTOBOE 99,50 100,00 4
00BETMHEHNEY

4.2. Jlonst momydaTenei yciyr, yIOBIETBOPEHHBIX AOOPOKENaTeIbHOCTBIO,
BEeXJIMBOCTHIO ~ PAOOTHUKOB  OpPraHU3AlMM  KYJIBTYPhl,  OOECHEYHBAIOLIUX
HENOCPEJACTBEHHOE OKa3aHWE YCIYT'H MpU OOpaIleHUH B OPraHU3aLUI0 KYJIbTYPHI.
IToka3zarens 4.2. npeacrabieH 1 UHIUKATOPOM:

4.2.1.  YoBAETBOPEHHOCTh  JOOPOXKEIATEIBHOCTHIO,  BEXKJIUBOCTHIO
pabOTHUKOB OpraHU3alMl KYJIbTYpbl, OOECIEUMBAIOIINX HEMOCPEICTBEHHOE
OKa3aHHEe YCIYTH MPU OOpAaIlEHUH B OPTaHU3AIUI0 KYJIbTYpPHI.

3HaueHue nmokasarens 4.2. paBHO 3Ha4eHUIO UHANKaropa 4.2.1.
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[TonHbIN pEUTHHT MO TaHHOMY TOKa3aTelnto npuBeaeH B Taomuie 4.10. Tpu
OLICHMBAEMbI€ OpraHM3alMi KyJbTYpbl TOPOJCKOrO OKpyra ropoJ Beikca
Huxeropoackoii o0nacTy Habpaiu MO JAHHOMY [TOKA3aTEeN0 HauBBICIIUI Oasul.

Tabnuya  4.10.  Jlona  nonyuamenei  yciye,  Y008IemMBOPEHHBIX
000pOHCENAMENTLHOCMBIO, BEHCIUBOCILIO PADOMHUKOE OP2AHU3AYUU K)TIbIYPbI,
obecneuusaOwux HenocpeoCmeeHHoe OKa3aHue YCiyeu npu odpawjenuu 8
OP2AHU3AYUIO KYTbMYDbL

Oo0wmee MaxkcumaJjibHoe
HaumeHoBaHue yupexaeHust KOJIN4€eCTBO KOJIU4€eCTBO PeiiTunr
0aJ10B 0aJ10B
'1'. MyHununanbHOe aBTOHO'I'VIHOG y4pexKICHUE 100,00 100,00
[lapk KyJbTYpBI U OTABIXA
4. MYHI/H_[I/IHaJIVLHOG OIOKETHOE YUPEKIICHUE 100,00 100,00
«MoJI01€KHBIH LIEHTP» 1
5. MyHuMLMnansHoe OrO/IKETHOE yUpeKaAeHne
KyneTyphl «L{eHTpann3zoBanHas OuOIMOTEUHAS 100,00 100,00
cUCTeMa ropoJICKOro oKpyra r. Beikca»
2. MyHHMLIMIIATbHOE ABTOHOMHOE YUPEXKICHHUE
KyJIbTYypHI «JlBOpen KynbTypsl umenn V.. 99,83 100,00 2
Jlericen
3. MyHHuIMnaIbHOE OIO/IKETHOE YUPEKACHNE
KyJIbTYphl «TBOpUECKO-T0CYTOBOE 99,33 100,00 3
00BbeIMHEHHE)

4.3. Jlons mosyyaTened ycnyr, yIOBIETBOPEHHBIX JTOOPOKEIATEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHHUKOB OpraHU3allMM  KYJIbTYphl TIPH  HUCIOJb30BaHUU
JMCTAHIIMOHHBIX (DOPM B3aUMOCHCTBUSI.

[Tokazarens 4.3. npeacrabiieH 1 HHIUKATOPOM:

4.3.1.  YoBieTBOPEHHOCTh  JOOPOKENATEIBHOCTHIO,  BEKJIUBOCTHIO
pabOTHUKOB OpraHU3aIMy KyJbTYPhI IIPU UCIIOJIB30BAHUU JUCTAHIIMOHHBIX (PopM
B3auMojieicTBus (1o TenedoHy, MO DJIEKTPOHHOM TMOYTe, C MOMOIIBIO
AJIEKTPOHHBIX CEPBUCOB, MOIAUU JIEKTPOHHOT'O OOpaIICHUS).

3HauyeHue nokaszarens 4.3. paBHO 3HaYeHUI0 uHANKaropa 4.3.1.

[TonHbIM pEeUTHHT TIO JAaHHOMY IMOKa3aTento npuBeaeH B Tabnuue 4.11. Tpu
OLICHUBAEMbIE OPTaHU3AIMU KYJIBTYpbl TOPOACKOrO OKpyra ropoix Bsikca
Hwxeroposckoii o6actu HaGpayiv 1Mo TaHHOMY TMOKa3aTeN0 HAauBBICIITNI Oal.

Tabnuya  4.11.  Jlona  nonyuamenei  ycaye,  Y0081emMBOPEHHBIX
000p0oIICENaAmMeNbHOCbIO, BENHCIUBOCTNBIO PADOMHUKOE OP2AHUAYUU KYIbIYPbl
NpU UCNOIB308AHUU OUCAHYUOHHBIX POPM 83AUMOOEUCBUSL

Oomee MaxkcumMajabHOe
HaumeHoBaHUe yupeKIeHUsI KOJIUY€ECTBO KOJIM4Y€ECTBO Peittunr
0aJ1710B 0aJ1710B
1. MyHUIIAITATEHOE aBTOHOMHOE eXIcHIE
Lo VIYHHL MHOC YHpea 100,00 100,00 1
[Tapk KyJIbTYpHI B OTABIXA
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O0mee MaxkcumaJjibHOe
HanmenoBanue yupexaeHus KOJIHY€CTBO KOJINY€CTBO PeTunr
0aJl10B 0aJl10B
4. MyHHananvaoe OIO/IPKETHOE YUpeKIACHHE 100,00 100,00
«MoOJIOIEKHBIN LIEHTP»
5. MyHununanbHoe O10/1KeTHOE yUpeKIeHUe
KyabTypbl «LleHTpann3zoBanHas OubIroTEUHAs 100,00 100,00
cucTeMa ropoJICKOro okpyra r. Belkca»
2. MyHHLIMIIATbHOE aBTOHOMHOE YUPEXKICHHUE
KyJIbTYypHI «JlBOpen KynbTypsl umenn V.. 99,67 100,00 2
Jlericen
3. MyHHuunanbHoe 010KETHOE yUpeKACHNE
KyJIbTYpHl «TBOpUECKO-10CYTOBOE 99,33 100,00 3

00BEIMHEHUEY
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Kpurepuii S «YI0BJIETBOPEHHOCTH YCJIOBHAMH OKa3aHMSA YCJIYD»
IIPEACTABIEH TPEMs MOKA3aTeIsIMU, KOTOPBIE BBIYMCIIIOTCS B PE3yJbTaTe ONpoca
1I0JIy4daTesen yCiyr:

5.1. Honga mnonyyarened yciayr, KOTOpPbIE TOTOBbl PEKOMEH]IOBATH
OpPraHU3alHUIO KYJIbTYpPbl POJICTBEHHUKAM U 3HAKOMBIM.

ITokazarens S.1. mpeacrasnen 1-m MHAMKATOPOM:

5.1.1. ToroBHOCTH TmONy4yaTeneld yCIyr PEKOMEHAOBaTh OpraHU3aIUIo
KYJIbTYpbl POJICTBEHHHMKAaM M 3HAaKOMBIM. 3HA4y€HHE IoKasarens S.l. paBHO
3HAYCHUIO nHAMKaTopa S5.1.1.

[TonHbIN pEUTHHT 1O JaHHOMY TOKa3aTelnto npuBeaeH B Tabmuue 4.12. Tpu
OLICHUBAEMBIE OPTraHU3ALMU KYJIBTYpPbl TOPOACKOrO OKpyra ropox Beikca
Hwuxeroposickoii o6s1actu HaGpaiv 1Mo JaHHOMY MOKa3aTe0 HAauBBICIINI Oal.

Tabnuya 4.12. Jlona nonyuamenetl yciye, KOmopule 20mo8bl peKOMeHO08amb
Op2AHU3AYUIO KYAbIMYPbL POOCBEHHUKAM U 3HAKOMbIM

Oomee MaxkcumaJjibHOe
HanmeHnoBaHue yupexaeHus KOJIHY€CTBO KOJINY€CTBO PedTuHr
0aJ1J10B 0aJ1510B
'1'. MynununansHOe aBTOHO'I'VIHoe y4pexKICHUE 100,00 100,00
[Tapk KyJabTypBI M OT/IbIXA
4. MYHI/II_[I/IHaJIVI:HOG OIOKETHOE YUPEKIICHUE 100,00 100,00
«MoIo1e)KHBII IIEHTP» 1
5. MyHumumnaasHoe OF0HKETHOS YUPESKICHHE
KynsTypbl «LleHTpann3zoBanHas OubIMOTEUHAS 100,00 100,00
CHCTeMa TOPOJICKOro OKpyra r. Beikcay
2. MyHuIMIansHOE aBTOHOMHOE YUPEKICHUE
KyJIbTYypHl «JlBOpen KynbTypsl umenn V.. 99,83 100,00 2
Jlenicen
3. MyHunumnansHoe OI0KETHOE YUPEKIACHUE
KyJIbTYpHhl «TBOpUECKO-T0CYTOBOE 99,00 100,00 3
00beIMHEHHE)

5.2. Jlons mnosyyaTeneu yciyr, YIOBIETBOPEHHBIX OpPraHW3allMOHHBIMU
YCIIOBHUSIMHM NIPEOCTABIICHUS] YCIIYT.

[Tokazarens 5.2. nmpeacrabieH | ”HAUKATOPOM:

5.2.1. YnoBneTBOpEHHOCTh ymoOCTBOM rpaduka pabOTHl OpTraHU3alUN
KYJbTYPBIL.

3HaueHue TmokKaszarens S5.2. paBHO 3HAYCHHIO MHAMKaropa 5.2.1.
VY n1oBieTBOPEHHOCTh Y00CTBOM TIpaduka pabOThl OpraHu3anuu (HAIUYUEM U
HNOHSTHOCTBIO HABUTAL[MU BHYTPU OpraHu3aluu; rpadukoM paboThl OpraHU3alun).

[TonHbI# pEUTHHT TIO TaHHOMY TIOKa3aTemo puBeeH B Tabnuie 4.13.
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Tabnuya 4.13. Jlons nonyuameneii yciye, yO081€MEOPEHHBIX YO0OCMEOM

epaghuxa pabomul opearuzayuu Kyivmypol

"[Tapk KyabTyphl M OTIIbIXA"

O0wee MaxkcumaJjibHoe
HanmeHoBaHue yupexIeHHs KOJIM4YeCTBO KOJIMY€ECTBO PeliTuHr
0aJ1J10B 0aJ1J10B
2. MyHHIIMIIATbHOE aBTOHOMHOE YUPEXKICHHE
KYJIBTYpHI «JIBopern KynbTypbl uMeHu W.1. 99,67 100,00
Jlericey
1
5. MyHHMIIMDINIbHOE OIO/IKETHOE YUPEKACHNE
KynbTyphl «LleHTpanu3oBannas OuOauoTeuHas 99,67 100,00
CHCTEMa ropoJICKOro OKpyra I. Beikca»
4. MyHHananvaoe OI0/IKETHOE YUPEIKICHUE 99,66 100,00 2
«MoOJIOI€KHBII LIEHTPY»
3. MyHunumnazbHoe OI0)KETHOE YUPEKIeHUE
KyJIbTYpbl «TBOpUECKO-10CYTOBOE 99,50 100,00 3
00BEAMHEHHE)
1. MyHHIMTIATbHOE ABTOHOMHOE YUPEKICHHUE 96,67 100,00 4

5.3. Hdons mosyyarenedl yciyr, yAOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU

OKa3aHUs YCIYT B OPTaHU3ALMNH KYJIbTYPHI.

ITokazarens 5.3. npeacraBieH 1 HHIUKATOPOM:
5.3.1. Y1OBIETBOPEHHOCTh YCIOBHSMHU OKA3aHHs YCIYr B OPraHU3aluu

KYJIBTYPBI.

3HavyeHue nmokaszarens 5.3. paBHO 3HAaYEHUIO uHAnKaropa 5.3.1.
[TonHBIN pEUTHHT MO TaHHOMY IOKa3aTento npuseaeH B Tabnune 4.14. J(Be

OLICHUBAEMbIE OpPraHU3alMU KYJIbTYPBI

TOPOJICKOTO OKpyra TOpOJ

Brikca

Huxeroponckoii o0aacTi HaOpaiay HAUBBICIIMK OaJll IO JAHHOMY TOKA3aTeNIo.

Tabnuya 4.14. Jlona nonyuameneii yciye, YO081€MEOPEHHLIX 8 UYELOM
YC0BUAMU OKA3AHUSA YCIY2 8 OP2AHUAYUU KVTIbILY Dbl

00BETMHEHNEY

Oowee MaxkcumaJjibHoe
HaumeHoBaHue y4ypexIeHus KOJM4Y€eCTBO KOJIMY€ECTBO PeiiTunr
0aJ1J10B 0aJ1J10B
'1'. MyHununaibHoe aBTOHO'l'VIHOQ yUpexKIeHUE 100,00 100,00
ITapk KynbTypBl U OT/ABIXA 1
4. MyHI/II_II/IHaJ'IUBHOG OrO/IPKETHOE YUpEKACHUE 100,00 100,00
«MoOJIOI€KHBIN LIEHTP»
2. MyHuIumnagsHoe aBTOHOMHOE YUPEeKICHUE
KYJBTYpHI «JIBopen KyabTypbl uMeHu HM.1. 99,83 100,00
Jlenice»
2
5. MyHununagsHoe O/ KETHOE YUPEKICHHE
KyabTypbl «LleHTpannzoBanHas OubarMoTeUHas 99,83 100,00
cUcTeMa ropoJICKOro oKkpyra r. Beikca»
3. MyHunumnaasHoe OF0HKETHOE YUPEKICHHE
KyJIbTYpbl « TBOpUYECKO-10CYrOBOE 99,67 100,00 3
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5. AHAJIN3 U OlIEeHKA KA4eCTBA YCJIOBHUIl 0KA3aHUA YCJIYT OPraHu3auusMHu
KYJbTYPbl, PacHojIO:KEeHHBIMH HA TEPPUTOPUM TOPOJACKOI0 OKPYra ropoj
Boikca Huskeropoackoi odJsiactu

KonkperHble 1aHHbIe, COOpaHHBIE B XOJI€ OIPOCa PECIIOH/IEHTOB, U3yUYCHHUS
COOTBETCTBHUSI ~ MHPOPMAlMM O  JCSITENbHOCTH  OpraHu3aludd  KYJIbTYpHI,
pa3MeméHHO Ha WH(OPMAIMOHHBIX CTEHJaX B TIOMEIICHHH OpTraHu3aluu
KYJIbTYpBI, €€ COIEpKAHUIO U MOPSAKY ((hopme), yCTaHOBIEHHBIM HOPMATUBHBIMU
IPABOBBIMHU aKTaMHU M W3YUYEHUS MaTEPUAIOB OPUIMATBHBIX CATOB OpraHu3alui
KYJIbTYpbl Ha TEPPUTOPUU TOPOICKOro Okpyra ropox Beikca Huxeropoackon
00J1aCTH, MyTEM arperupoBaHUs CBEJEHBI B €IUHOE 1IEJI0E.

Paccuntano 3HadyeHHME WTOrOBOrO IOKAa3aTels, PEKOMEHIOBAHHOIO JUIA
HE3aBHCHMOW OLEHKM KAauecTBAa YCIOBHM OKa3aHUsl YCIYr OpraHu3alusMu
KyJIbTYpbl. JaHHBINM ITOKA3aTENb PACCUUTHIBAETCS, KAK YK€ CKa3aHO, JUISl OLEHKH
CUTyallul BHYTPU PETMOHA B Pa3pe3€ TUIIOB OPraHU3aLMMN KYJIbTYPhl, a TAKXKE B
paspese OTAEIbHBIX YUPEKIACHUN.

B Tabmuue 5.1 mpexncraBiieH pPEUTHHI HE3aBUCUMOM OLEHKH KadecTBa
YCJIIOBUHM OKa3aHMs YCIYI OPraHU3ALUSAMH KYJIbTYpbl HA TEPPUTOPUH TOPOACKOIO
okpyra ropoj Beikca Huxeropojckoit ooactu.

Haubonbliee 3HaueHHWE WTOrOBOIO IOKa3aTeisi HE3aBUCUMOW OLICHKH
KayecTBa YCJIOBUW OKa3aHUs yCIyr HaOpajllo MYHHMIMNAIbHOE OHOHKETHOE
yupexaeHue KynbTypsl «llenTpanu3zoBannas OMOIMOTEUHAsI CHCTEMa TOPOJCKOrO
okpyra r. Beikca» (93,47 6anna).

Ha BrOopomM MecTe 10 3HAYE€HHMIO MTOTOBOrO IOKA3aTeNsli MyHULIMIIAJIBHOE
ABTOHOMHOE YUYpe)KJeHUE KyIbTypbl «/IBopen kynbTypsl mmenu W.U. Jlemcex»
(90,96 banna).

Ha TperbeM — MyHHIMIIATBLHOE aBTOHOMHOE yupexaeHue "llapk KyabTypbl
u otabixa" (88,36 oanna).

Tabnuya 5.1 Peiimune ne3asucumoll oyeHKU Kavecmea YCI08Ull OKA3AHUSL
ycaye — opeaHu3ayusaMu - KyJabmypbl 8  20POOCKOM  OKpyee 20po0  Bwixca
Huoicecopoockoti obnacmu

Oommee MakcuMaJbHOe
HaumeHoBaHHUe yupeKIeHUsI KOJINY€eCTBO KOJINYeCTBO PeiiTuHr
0a/1J10B 0a/1J10B

5. MyHHLIMnIaNIbHOE OIO/IKETHOE YUPEKACHUE
KyJIbTyphl «L{eHTpanu3oBanHas OHOIMOTEUHAS 93,47 100,00 1
CUCTEMa rOpOJICKOro OKpyra r. Beikca»

2. MyHUIIMTIATbHOE aBTOHOMHOE YUPEKISHUE
KYJIBTYpHI «JIBopen KyabTypbl uMeHu W.1. 90,96 100,00 2
Jlericen

1. MyHununaasHoe aBTOHOMHOE YUPEexKIACHUE

" " 88,36 100,00 3
[Tapk KyJIbTypBbl M OT/IBIXA

3. MyHHIHNIAIBHOE OFO/PKETHOE YUPEIKIACHHE

KyJIbTYpHl «TBOpUECKO-10CYTOBOE 85,36 100,00 4

00BEIMHEHUEY
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Oommee MakcnMaJbLHoOe
HanmenoBaHue yupexaeHust KOJHYEeCTBO KOJHYECTBO PeiiTunr
0aJ1J10B 0aJ1J10B
4. MyHUIAnaiapHoe Or0KETHOE eXKJICHUEC
YHUHTA ! A yapexa 75,85 100,00 5
«MoJIOIEKHBIN LIEHTPY

T'ucmoepamma 1 Pelimune He3a8UCUMOU OYEHKU KAyecmea YCI08Ull
OKA3aHusl YCaye Op2aHu3ayusmMu KyIbmypvl 68 20pOOCKOM OKpyze 20pod Bwikca

Huoicecopoockoii obnacmu

MyHuunanasHoe OI0IKETHOE yUpexkIeHUE
KynbTypbl «LleHTpanu3oBanHast 6uOnMoTeyHas
CHUCTEMA FOPOJICKOTO OKpyra I. Beikcay

MyHununaibHOEe aBTOHOMHOE YUPEXKICHHUE
KyIbTYphl «JlBOpen KynbTypsl uMeHu M.1.
Jlence»

MyHuIunaibHOEe aBTOHOMHOE YUPEKICHHUE
"TTapk KynbTypbl 1 OTAbIXA"

MynununanbsHoe 0I0KETHOE YUPEIKICHHUE
KynbTypbl «TBOpUeCcKo-10CcyroBoe
00bEIMHEHUE)

MynurnumnanbsHoe 0IKETHOE YUPEKICHHUE
«MoNOAEKHBIN LIEHTP»

2

©

93,47

90,96

88,36

85,36

75,85



6. IlpeasiokeHusi M pPeKOMeHAANMH I OPraHM3aluil KyJIbTYpbl,
PACHOJIOKEeHHBIX HAa TEPPUTOPHUHM TOPOACKOro OKpyra ropoa Beikca
Hu:keropoackoi odjiactu

6.1 IlpensioxkeHNs ¥ peKOMEHAAIMH MO YJIY4YIIEeHUI0 Ka4yecTBa yCJIOBHIl
OKa3aHMA YCJAYI OpPraHu3alusiMM KYJbTYPbl MO0 Ppe3yJbTaTaM OLEHKH
kpurepust «OTKPBITOCTh M I0CTYNIHOCTh MH(pOpMauK 00 OPraHU3 AN

1. IlpuBectn B COOTBETCTBHE MH(POPMALMIO O JEATEILHOCTH OpraHU3alui
KYJIbTYpbl Ha HH(OPMALIMOHHBIX CTEHJaX B MIOMEILEHUAX OpraHu3alui.

2. IlpuBecTu B COOTBETCTBUE MH(GOPMAIMIO O ACSITEIBHOCTH OpraHU3aIHii
KYJIbTYpBl, pa3MENIeHHONW Ha O(QUIMATBHBIX CalTax OpraHu3aluii B CETU
«HTepHeT», TOpANKY pa3MmelneHuss HHpopMalnuu Ha OQPUIMAIBHOM CcalTe
NOCTaBIIMKA ycayr B ceTu «VHTepHeT» corilacHO TpeOOBaHUSIM IpUKa3a
MunucrepctBa KyabTypbl Poccuiickoit @eaepanuu ot 20 despans 2015 r. Ne 277
"O6 yrBepxkAeHUU TpeOOBaHUN K coaepkaHU0 U (opMe MPEeAOCTaBICHUS
UHpOpMAIUM O JEATEIBHOCTH OpTaHM3alMii KyJabTyphl, pa3MEUICHHONW Ha
ouIMaNbHBIX CalTaX yIMOJIHOMOYEHHOTO (he/lepalbHOr0 OpraHa UCIIOIHUTEIbHOM
BJIACTU, OPTaHOB TOCYAApCTBEHHOW BiacTu cyObekToB Poccuiickoit ®denepanuu,
OpraHOB MECTHOT'O CAMOYIPABJIEHUS U OPTaHU3alUil KylIbTypbl B ceTd "UHTEepHET"

3. Jns oOecrieyeHus: Hanuuus Ha OQPUIMAIBHBIX CalTax JOCTOBEPHOM,
NOJHOW M aKTyaJbHOM MH(pOpPMAIMU ONPEACIUTh NMEPUOJUIHOCTh OOHOBICHHUS U
rpaduK MpencTaBlieHus JaHHBIX Ha CalTHhI.

6.2 IlpenJioxkeHnsl 1 PeKOMEHAALMH MO YJIY4YIIeHUI0 Ka4yecTBa yCJIOBHIl
OKa3aHMSA YCJYI OpPraHu3alusiMM KYJbTYPbl 10 pe3yJbTaTaM OLEHKH
Kputepus «0CTYMHOCTD yCJIyT A5l HHBAJIUA0B

1. OGopynoBaTh NMOMEIIEHHUS OpPraHU3ALMI KyJIbTYypbl M MPUIIETAIOIEH K
HEH TEPPUTOPHUH C YUETOM JOCTYIHOCTH JUIsl UHBAIHUIOB, B YACTHOCTH:

- BXOHbIE TPYIIIBI MaHaycaMu (MOABbEMHBIMU TUIATPOPMaAMU)

- aJanTHUPOBAHHBIMU JHU(TaMU, TOPYUYHSIMH, PACIIMPEHHBIMU JBEPHBIMU
poéMaMu

- CIIELIMATILHBIMU KPECIaMU-KOJIICKaMU

- CIELUaIbHO 000py10BaHHBIMU CaHUTAPHO-TUTMEHUYECKUMU
NOMEILEHUSIMU B OpraHU3aLIUH.

2. O0OecneunTh B OpraHU3alMsX YCIOBUS JIOCTYIHOCTH, IO3BOJISIOIINE
MHBAJIWJAM MOIy4YaTh YCIYT'M HapaBHE C IPYTMMH, B YACTHOCTH:

- AyOnupoBaTh i1 HMHBAIMIOB IO CIyXy M 3pEHHI0O 3BYKOBYIO U
3pUTENIbHYI0 UHPOPMAIUIO

- AyOnvpoBaTh HAANKUCH 3HAKAMH, BBIIIOJHEHHBIMU peNbe(HO-TOUYECUHBIM
mpudrom bpaiins

- IPEeNOoCTaBUTh MHBAIUAAM 10 CIyXy (CIyXy U 3pEHHUI0) YCIYIr'H
cypaonepeBogunka (TudIocypaonepeBo1umKa)
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- o0ecrmeuuTh WHBAIUJOB 10 3PEHUI0 AJIBTEPHATUBHOM  BEPCUU
OopHUIIMAIIBHBIX CAalUTOB opraHu3amuii B cerw "HHTepHeT" 111 WHBAIUIOB 10
3pEHUIO

- o0ecrneyuTh TMOMOIIBIO COMNPOBOXKJICHUE HHBAJIUIOB B TMOMEIICHUSIX
OpraHu3alnii, OKa3bIBAEMOW paOOTHUKAMHU OPTaHU3AINI KyIbTYPHhI, MPOIICIITUMA
He00Xx0IMMOe 00y4YeHHe (MHCTPYKTUPOBAHUE)

- BO3MOKHOCTb NPEIOCTABJICHUSI YCIYT B JUCTAHIIMOHHOM PEXUME WM Ha
JIOMY.

Bonee neranbHble peKOMEHJAIMUA IO OPraHU3AIUAM KYJIbTYPhl IPUBEICHbI
B [Iporokonax (Cwm.: [IpunoxkeHue K oT4eTy).

[IpenoxkeHuss W 3aMeyaHUsl PECIOHJCHTOB IO YJIYYIICHHIO KauecTBa
IPEIOCTaBICHUS YCIYT OpraHu3aIusIMy KyJIbTyphl puBeeHbI B [Ipmnoxennu 3.
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Ipunoxkenue 1. [lepevyens opranmn3anuii KyJabTypbl TOPOJACKOr0 OKpyra
ropoa Bpikca Hwukeropoackoi o0JacT AJs NPOBeAeHUS HE3ABUCHUMOM
OlLIEHKM Ka4vecTBa ycJaoBUil okazanus ycayr B 2020 roay

Ne L AN EHOB ATHIE Anapec LY IMoura | Teaedon Caiir
OpraHu3anuu PYKOBOIUTES
MynununanbHOe
aBTOHOMH'?e r. Boikca, yi1. CMHpH(iB park- 8(83177)3| https://par
1 | yupexxnenue "Ilapk | Ax.Koposnesa, Annpeit vyksa@ya 7523 | kyvksa.ru/
KYJIbTYPBI U 1.2 denopoBuy ndex.ru yKsa.
oTabixa"
M
ﬁfg;:;ﬁggoe Hwmxeropoackas
eRICHIe 00JacTh, TOPOJ Ocwunosa dklepse20 8(83177)3 http://dk.o
2 yip )K'HH one Brikca, ynuma Haranbs 15@mail. 11.82 krug-
KYJBTYpBL «/ABOPCLL Jlenuna, 3manue | AJekceeBHa ru wyksa.ru/
KYJIbTYPbl HMCHH 11
HN.N. Jleice»
M}éHI(I;ILI;leT:EESOG Hwuxeropoackas
u 2; CHIC 00J1aCTh, TOPOJT rome-
3 pr Hff o Brikca, m1.  |Kosuna Tareana wyksa@ 8(83177)3| http://tdo-
YIBTYP OKTAOpBCKOIA HukonaesHa Y Y1 _09-18 vyksa.ru/
«TBopuecko- andex.ru
PEBOIIOLINY, 3]1.
JIOCYTOBOE
1 og. 317
00BEIMHEHHEY
MYVHALHIAIBHOE Hwuxeropoackas
yrn 00J1acTh, TOPOJT
OIOKETHOE Knoukosa molodezc
4 eXIecHUE Brixca, 1. Ounsra entr@mai 8(83177)6
Yip . OKTSOpBCKOI -12-85
«MoonexHbBIN BukroposHa l.ru
JUEN PEBOIOLINY, 3]1.
B 1 0d. 315
MyHunmnagibsHoe
OI0JKETHOE
yapeKICHUE
KYJIIRTYPbI r.Berxea, M-oft I'yceBa Hatamnbst home- 8(83177)3| http://mbu
5 | «llentpanu3oBanna | L{eHTpalbHBIH, AHATONLCBHA book@ra 13-89 Kebs.ru/
s ONOIMOTEYHAs .20 OI1be mbler.ru '
cucTeMa
TOPOJICKOTO OKpyTa
r. Beikca»
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Ipuioxkenue 2. AHKera

AHKETA
[onyuarenei yeayr
1 HicOoaMmMlsoz2Isj ! ] ZOesHOtddz 9 0OM LO EyoOmisd) o fttse j
s5C0OLOdedw EMdzze. vHjdzde dzj dzdesets otej dsj ded L Off tsczdzgj dzd ¥ H
f tetsB dzj dgdz | B3 MsO o Hywlisj dz detsfyls d tstc GO dzdslc @y  D,0 4 diztsn
dzOMmj dzj dzd & . lesydls02lIsy , ftsyO0dzz2 Mis O, ftcj HMNIsOo dzj dzdz" |
ftcj HZOGOj 3" = 90tdOdzssBe Bl jIsO dzO COYHT 2 ot tetsf.

Ykaxure HauMmeHoBaHue Bameii opranmzanum:

1) Bugesn jin Bbl HH(OPMAIHOHHbIE CTEHABI 0 JeSITEILHOCTH OPTAHM3AIMH TIPH ee MoceleHnn?
1 na 2. HeT — mepexoj K Bompocy Ne3

2) YaoBierBopeHbl i Bl kauecTBOM, OJIHOTOI M I0CTYNHOCTHI0 HH(OPMAIIMH O 1eSITEJIbHOCTH
OpraHU3alMM, pa3MelleHHO# Ha MHGOPMALMOHHBIX CTEHAAX B NOMELIEHUH OpraHu3anuu?
1. ynomnerBopeH(a) 2. He ylnoBIeTBOpeH(a)

3) Hoan3oBaauch Jau Bel opuIMAILHBIM CaiTOM OPraHU3AIMU, YTOOBI MOJIYYUTH HHPOPMAIHIO 0 €€
neATeabHOCTH?

1 Ja 2. Her —mepexon k Bompocy Neb

4) YnoBjaeTBOpeHbI 11 Bbl KauecTBOM, OTHOTOI M JOCTYHOCTHI0O HHGOPMAINH O 1eATeIHLHOCTH
OpraHM3anyy, Ha opUIHMAJLHOM caiiTe OPraHU3ALMH B HHPOPMAINOHHO-TeIeKOMMYHUKALMOHHOI ceTH
"UnTepHer'?

1. ynomnerBopeH(a) 2. He ynoBieTBopeH(a)

5) YaoBaerBopens! iu Bol kompopTHOCTHIO npeocTaBieHus yeayr? (ynooHas Me0esb, eCTh TyaleT, YUCThIH
TIOJI ¥ CTEHBI, YIOOHO OPHEHTHPOBATHCS B OPraHU3ALMHU H T. [I.)
1. ynosnerBopeH(a) 2. He ylnoBIeTBOpeH(a)

6) Mmeete sin Bol (Bam pedéHok) craTtyc uHBajauga?
1. nma 2. Her (mepexon K Bompocy Ne6)

7) YaoBierBopeHsb! i1 Bl 10CTYIHOCTBIO YCJIYT /ISl HHBAJUAOB U MAJIOMOOMJILHBIX TPy HaceJieHus (B
MIOMELIEHHSIX OPraHU3alMy eCTh He00X0IMMOoe 000pyIOBaHNE Il MaTOMOOHIIBHBIX IPYIII HACEICHUS U
WHBAJIMJIOB: TIOPYYHH, NTAHTyChl, 3BYKOBBIE CUTHAJIBI U T. 11.)?

1. ynmommerBOpeH(a) 2. He ynoBueTBopeH(a)

8) YoBaerBopens! 11 Bol 100po:kenaTebHOCTHIO, BEKIHBOCTHI0O PA0OTHUKOB OPraHU3AINH,
ofecnevynBAIOLIMX MEPBUYHBIIA KOHTAKT M HH(OPMHPOBaHUE MOJIYYATesl YCJIYTH (ClipaBoYHast, NpHEMHas
JMpeKTopa U T. 11.)?

1. ynmommerBOpeH(a) 2. HeE yIOBIIETBOpEH(a)

9) YaoBjaeTBopeHbI i Bbl 100poke/IaTebHOCTHIO, BEKIHBOCTHIO PA0OTHMKOB OpPraHUu3anum,
o0ecreYnBaINUX HEMOCPEACTBEHHOE OKAa3aHUe YCIYru (YUUTelb, PENoIaBarelib, BOCIUTATE b, OHOINOTEKaPh,
9KCKYPCOBOI U T J1.)7?

1. ymommeTBOpeH(a) 2. He yIOBIETBOpCH(a)

10) YnoBierBopeHs! i1 Bl 100poskes1aTeJIbHOCTHIO, BEXKITHBOCTHIO PAOOTHUKOB OPraHU3aLUH IPU
HCNOJIb30BAHUM JUCTAHIMOHHBIX (hopM B3auMoeiicTBuA (10 TeaedoHy, JJIEKTPOHHOM 10YTe, C IOMOIILIO
3JIEKTPOHHBIX CEPBUCOB (MOAAa4M 3JIEKTPOHHOI0 00pallleHUs/KaJ100/MpeaT10KeHUIl, 3aUcH Ha
npueM/nojy4eHue ycayru, nojyyeHue KOHCYJIbTALUM M0 0KA3bIBaeMbIM yCJayraM M mnp.))?

1. ynomnerBopeH(a) 2. He ynoBIeTBOpeH(a)

11) I'oToBbI Jiu BBl pekoMeH10BaTh OPraHN3anMIo POACTBEHHNKAM U 3HAKOMBIM (Moru Obl ee

PEKOMEHI0BATh, €Cli OBl ObIJIa BO3MOXKHOCTH BEIOOpA OpraHu3amumn)?
1. na 2. Her
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12) YnosaerBopens! 11 Bol rpadmkom padoTsl oprannzanun?
1. ymommerBOpeH(a) 2. He yIOBIETBOpEH(a)

13) YaoBierBopeHs! v Bbl B 11€/10M yCI0BHSIMHU OKa3aHHS YCJIYT B OpraHu3anumn?
1. ynoBnerBOpeH(a) 2. He yIOBIeTBOpeH(a)

14) Bamu NPEAIOKCHHUA, MOKCTAHUA 0 VIVYIHICHUI0 KAYECTBA NMPEI0CTABJIACMBIX YVCJIVI:

] ZOetsHOtedd3 1 OM L O EyoOmilsdj
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IMpunoxenue 3. IlpemsnoxkeHuss W 3aMedyaHusl TNOTpPeOUTeseH yCayr
OPraHu3aNui KyJbTYPbI

Opranunsanus

IIpennoxenus u 3amMe4aHust

MyHununaibsHoe
ABTOHOMHOE yUPEXKICHUE

"[Tapk KyapTyphl 1 OTABIXA"

[IpennoxxeHuit u 3aMedyaHuil HET

MyHununansHoe
ABTOHOMHOE yUPEKICHUE
KYyJbTYpHI «J[BOpen
KyIbTyphl uMenu 1.11.
Jlence»

HE0OXO0IMMO BBECTH OHJIAH OPOHMPOBAHUE U MOKYINKY OMJIETOB Ha KMHO
u meponpusatus [IK

Adwumm 1omKHBI OBITH IO BCEMY TOPOITY

Bonbiie HOBBIX QHUIBMOB.

Breaputs onnaitH 6poHMpOBaHNE OUJIETOB HA KMHO U MEPOIIPUATHS;
NPUBO3UTH OOJIBIIE KOHIEPTOB C (peaeparbHBIMKI apTUCTAMH,
oTiepaTHBHEE TIOKAa3bIBATh PEUTUHTOBBIE (PMIBMEI (OBIBAET 33/I€P)KKa B
HECKOJIbKO HeZIeb Mocye BhIXxo1a puiibMa B MPOKAT 1o Bcel cTpane). B
nenom kojutekTuB JIK paGoraeT xoporo.

Xouercs B KHHO3aJIe 0OJIbILE BUAETh XOPOIIUX (QHILMOB, a HE
CIUIONIHYO (PaHTACTUKY U YKAaCHI.

0oJ1b1IIe MEPOTIPUATHH OTHOCAIIMXCA K KyJIbTYpPE, HE HaZo
MPOCBETUTEIBCKOH eI TeTbHOCTH

He xBaraert Tan1eB (00y4eHre, He JUCKOTEKH))) IS B3POCIBIX

MyHununansHoe
OI0/KETHOE YUpeKIeHHe
KyJIbTYypbl « TBOpuecko-
JIOCYTOBOE OOBETUHCHUEH

OtpemonTupoBath locuaTuHckuil IBopen KyabTypsl (HET peMOHTa C
1953 roma mocTpoiikm)

yIy4IIeHHe MaTepHaIbHON 0a3bl: CHEHUYECKHE KOCTIOMBI, My3bIKaJIbHAS
anmaparypa, peKBH3HT, yI0OHBIE Kpeciia Il 3pUTeNei, KHHOMIPOEKTOPHI
U T.A.

PeMOHT KITyOHBIX yupekIeHH!

Mou aetu MHOTO J€eT X014t B JlocuaTuHckuii J[Bopel KyJIbTypbl U OUYEHb
00uHO, 4TO 00eIaHus CeNIaTh PEMOHT, TaKk U OCTAIOTCA 00CIaHUAMHU
Hac HukTO HE capmmT. 3aBanuin OyMaXHOW MTUCAHUHOM, a KyJTbTypOH
3aHUMAThCSI HE AAIOT

CogepxaHre B HaJJIeKAIIEM BUIE JOMOB KyJIbTYPHI

Hogsoe o0opynoBanue u MeOeIb

®uHAHCOBAs MMOMOIIH OT MPEACTaBUTENEH aIMUHUCTPAIIH B IIPOBEICHUH
MacCOBBIX MEPOMPUATUI

(bUHAHCHPOBaHWUSI JJIsl IPHOOPETEHUS] COBPEMEHHOTO Ka4eCTBEHHOT'O
OCBEIICHUSI CLICHbI ¥ OCHAILIEHUS! HOBBIM COBPEMEHHBIM 000PYI0BaHHEM
Xopoiee 000py/TI0BaHHE CIIEHBI: CBET, 3BYK, 3CTETHKA

Ka4eCTBEHHOE 000PYIOBaHHE MEPONPUATHI

HE Harpy’kaTb pabOTHUKOB KyJIbTYPHI JIUIITHEH BOJIOKUTOMN, a 1aTh UM
paldoTaTh HaJl MACCOBBIMH M 3HAYMMBIMH MEPOTIPUATHIMHU

Hogniii Jlom TBopuecTBa B mocéike Jpyxoa

3aMeHHTh 10J1 Ha BTOpOM 3Taxke. OcoOOCHHO B aKTOBOM 3aJI€.

MyHununansHoe
OI0O/DKETHOE YUPEIKICHUE
«MoJ10JIe’)KHBIN LIEHTP

YBEIIMYUTH KOJIHMYECTBO COTPYIHHKOB
YBEIUYCHHE TIIOMAAN 3aHUMAEMOTO TTOMETIICHUS
0oJee MPOCTOPHBIE MTOMEIIEHUS ISl MEPOIIPHUSTHI

MyHununansHoe
OIO/DKETHOE YUPEKICHUES
KYJbTYpPHI
«llenTpanu3oBaHHas
OuOaMOTEYHAs CHCTEMA
TOPOJCKOTO OKpyTa T.
Brikca»

1o0OJIbIIIe KHIKHBIX HOBUHOK B (DOH/Ie OMOIHOTEK

[Mo>xenanus Mo PeMOHTY celbCKuX OnbaroTek. Kakumu Obl He ObLIH
IoOposKeaTeIbHBIMA paOOTHUKH, HOBas MeOelb JOJDKHA pagoBaTh ria3
3aMeHuTh BX0oAHYI0 1Beph B PJIK, Tak kak OHa O4€Hb TSKEN0
OTKPBIBAETCS, JaXKe IS B3POCIIOTO YenoBeka. Ho Tyna xomsT u netu, a
UM BOOOIIIE HE 10 cuiam!

XOTEIIOCh OBI Kodhe-aBToMaT

YBeIMUUTH ITAT COTPYJHUKOB OMOTMOTEKH

KyJiep ¢ BOJOM
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[IPOTOKOJIBI [TO YUPEXXIEHUSIM, [IPUHSBIIUM
YUYACTHE B HE3SABUCHUMOU OLIEHKE KAUECTBA
VCIIOBUM OKA3AHUS VCIVT
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IMPOTOKOJI Nel

O IMTPOBEJIEHAY HE3ABUCUMOM OITEHKA KAYECTBA YCJIOBUA OKA3AHMS YCJIYT
OPI'AHMU3AIIMU KYJIBTYPBI

HaumenoBanue opranuzanuu: MyHUIIMTIAIEHOE aBTOHOMHOE yupexaeHue "[lapk KylabTypbl U oTabIxa"

Peruon: Hmxkeropockas o6mactb

Anpec: . Boikca, yn. Ax.Koponesa, 1.2

®.1.0. pykoBoautens: CmupHOB AHzpeit DenopoBrd
KonrakrHeriii Tenedon: 8(83177)3-75-23

Opranuzanus-oneparop: OOLIECTBO ¢ OrpaHNYEeHHOI 0TBeTcTBeHHOCTHIO VcenenoBarensckuii nearp "HOBM" (OO0 UL "HOBU")

Jate1 mpoBeneHns paboT mo coopy mepBuuHbIX qaHabx: 13.03.2020-27.03.2020

Ne PesyabTaTtsl
. /;1 Ioxka3zatenu IMapameTpsl, noaJieskalIue OLEHKE Pe3ysbTaThl 0000111eHIS TEPBHYHBIX JAHHBIX pacdera
NoKa3areJiei
1 Kpurepnii «OTKpPBITOCTH U JOCTYITHOCTH HHPOPMALMH 00 OPraHU3alUuID)
1.1.1. CootBercTBHE MH(POPMALIUH O
CootBercTBHE HHPOPMAITIH O IEATETHHOCTH JeSITEBHOCTH 0 FaHI/ISa(EI/IEI « LJIH)T - O6bem nndopmanuy, O6bem nHdopManuy,
OPraHM3AIEN KyILTYDE], PASMEMEHROH Ha a3MeIEHHON HI;. uupopma I/IZ)]HHB}II)E) c;eH)Iax PasMeTieie KoTopor PASMETICHHON Ha
00IIe10CTYTHBIX HH(POPMAITMOHHBIX p pmar . YCTaHOBJICHO MH()OPMAIMOHHBIX
pecypeax, Mepedrio HHbOPMAIHH 1 B IIOMCIICHUH OpraHn3aluy KyJIbTYypbl, €€ HOPMaTHBHBIMU CTeHJaX B TIOMEICHUH
i i coziepanmio u nopsky (Gopme), IPABOBBIMH AKTAMH: OpraHu3anum:
TpeOOBaHUAM K HEH, yCTAaHOBJICHHBIM p : P [LHH.
YCTaHOBJIEHHBIM HOPMaTHBHBIMH PAaBOBBIMHU
HOPMAaTHBHBIMHU ITPABOBBIMU aKTaAMHU: 10 10
aKTaMu
O6bem napopmarum,
11 pasMeleHne KoTopoii Ha O0bem unpopmanum,

- Ha HH(POPMAIMOHHBIX CTEH/IaX B MOMEIIIEHHN
OpraHu3aluH;

- Ha OMIMATIBHBIX CaliTaX OpraHu3alliy B
MH(POPMAIIMOHHO-TEIEKOMMYHHKAIMOHHON
cetu «MHTEpHETY.

1.1.2. CooTBeTcTBHE HHPOPMAITHH O
JICSITEIBHOCTH OPTaHU3aINH KYJIbTYPHI,
pasMemENHON Ha OPHUIMaTHLHOM caiiTe
OpraHu3aliuy KyJIbTypbl, €€ COEPKAHUIO U
nopsiaky (popme), ycTaHOBICHHBIM
HOPMATHBHBIMH MTPABOBBIMU aKTAMH
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opHUIIaTHEHOM caliTe
OpraHu3alyy COUAaIbHON
ctepsl B cetn «HTEpHET

pa3MeLeHHON Ha
oduIHaTEHOM caiiTe
OpraHuM3aluy COUaIbHON

YCTaHOBJICHO cdepsl B ceTH
HOPMATHUBHBIMU "UnTepHer":
MPaBOBBIMU aKTAMU:
13 12

96,15 6a10B




Hannune n pyHKIIMOHNPOBaHNE HA
oduIMaIbHOM CaliTe OpraHu3aluu
JTUCTAHIIMOHHBIX CIIOCOOOB 0OPAaTHOM CBSA3U H
B3aMMOJAEHCTBHS C OTYy4aTEeNsIMH YCIIYT:

1.2.1. Hannume 1 GyHKIIMOHUPOBAHHUE HA
oUIHaTIBHOM CaliTe OpraHu3aliy KYJIbTYpPbI
nH(pOpPMAIHHU O AUCTAHIIMOHHBIX CIIocobax
B3aUMOJICHCTBUS C TIOJTyq9aTeIsIMU YCITYT:

OYHKINOHNPYIOMINE TUCTaHIMOHHBIE CTIOCOOBI
B3aUMOJICHCTBHUS C HOIy4YaTeNSIMH YCIIYT, HH(POPMAIHs
0 KOTOPBIX pa3MellieHa Ha O(UIMAaIbHOM caiiTe
OpraHM3alH COLMAIBEHOMN chephl:

- renedoHna;

- renedona;

- 3JIEKTPOHHOM MOYTHI;

- JJIEKTPOHHOM IOYTHI;

1.2. | - 2MEKTPOHHBIX CepBHCOB ((popMa JUIsl IOIaUM | - AIEKTPOHHBIX CEPBHUCOB (Popma IS mo1auu 60 GaiLTOB
AJIEKTPOHHOTO 00pAaIIeHUs], TIOTydeHUE AJIEKTPOHHOTO 00paIleHH s, TT0JIy4eHHE
KOHCYJ'IE’,'TaL[I/II/I 0 OKa3bIBAEMBIM ycn?'lraM, KOHch'II':TaLII/II/I 10 OKa3bIBaCMbIM YCJ'I?”FaM, 2 U3 4 OIEHHBACMEIX HHHKATOPOR
paznen "Hacto 3aaBaeMble BOPOCHI"); paznen "HacTo 3amaBaeMbie BOIIPOCH");
- TEXHUYECKOH BO3MOKHOCTH BBIPAKCHUS - TEXHUYIECKOI BO3MOXKHOCTH BBIPAKCHUS
HOJTy4YaTessIMH YCIIYT MHEHHSI O KauecTBe MOJIyYaTeNsIMU YCIYT MHEHUSI O Ka4ecTBe
OKa3aHWs yCIyr (HaJIMdne aHKeTHI TS Olpoca | OKazaHUs ycIyr (HaIW4due aHKeTHl I OTIpoca
rpaxkJiaH WU THIIEPCCHUIKU Ha Hee). TpakaaH MM TUIIEPCCHIIKH Ha Hee).
Hucno nomyyareneit
YCIIYT, YIOBJICTBOPEHHBIX
OTKPBITOCTBIO, ITOJTHOTOM
1 JOCTYITHOCTBIO
HHpOpPMAIHHU O
OObm1ee KOTMIecTBO JEeSITeTbHOCTH
. OTIPOILICHHBIX: OpTraHU3aIuH KYIbTYPEI,
Houns nosyuareneii YCIIYT, y/OBJICTBOPCHHEIX pa3MeIEHHOi Ha
OTKPBITOCTHIO, TIOTHOTOH U JOCTYITHOCTEIO WMHGbOPMALMOHHBIX
uH(bOpMAIHHU O AEATENLHOCTH OpraHH3aLii CTeH/axX, Ha
KYIIBTYPHI, pa3MEIICHHON Ha oHIHATEHOM caiiTe
13 nH(GOPMAIIMOHHBIX CTEHAAX B MMOMEIICHUN OpraHW3ALMH KyTBTYDHL:

OpraHu3aIud, Ha O(HUIIHATBHOM caifTe - 98.21 GaJLI0B
OpraHu3aLyu B NH(POPMALIMOHHO- 1.3.1. YZ[PBHGTBOPGHHOCTL Ka4eCTBOM, ?
TeNeKOMMYHUKAIHOHHOT ceti "Wnreprer” (3 | MOTHOTOM U JOCTYNHOCTBIO HHpOPMAIIH O
% OT OBIIET0 UHCITA OTPOIIEHHEIX ZIEATENLHOCTH OPraHM3alliA KyTbTypHL, 28 27
noyJateneit yemyr). pa3MeIIEHHOM Ha CTeHAAX B TIOMEIIEHUN

OpTraHM3alUH KYJIbTYpHI

1.3.2. Y10BNETBOPEHHOCTH KAYECTBOM,

MOJTHOTOU M TOCTYIMHOCTBIO HH(POPMAITHH O

JIeSITebHOCTH OPraHU3aIMY KyJIbTYpBI, 26 26

pa3MemEHHON Ha OQHUIHAEHOM CaiiTe B CETH
"NuTeprer”

HToro mo kputepuio 1

86,13 6anoB

38




Kpurepnii «KompopTHOCTH yC/I0BUIi IpeAOCTABJIEHHUS YCJIYT, B TOM YMCje BpeMsl 0KHIAHMUS NPeA0CTABIEHUS YCIyD»

Oobecrieuenne B OpraHu3anny KOM(QOPTHBIX
YCJIOBHH JJ1s IPEJOCTABICHUS YCIYT
(mepeueHs mapaMeTpoB KOM(MOPTHBIX YCIOBUI

2.1.1. Hanuuue koM(pOPTHBIX YCIOBUHR JUIs
MIPEAOCTABICHHS YCIIyT

KonnuecTBo KOM(OPTHBIX YCIOBUI IPEIOCTABICHUS
YCIIYT:

- HaJM4Yre KOM(pOPTHOW 30HBI OTABIXA
(oxumanus) 000pyHOBaHHON
COOTBETCTBYIOIICH MeOEIbIO;

- HAINYHUE U ITIOHATHOCTH HAaBUT'allU BHYTPHU

OpraHu3alum; 100 6
JIJIOB
5 { | YCTAHAaBIMBACTCS B BEJOMCTBEHHOM -
A - HAJIMYME U JTOCTYIHOCTh MUTHEBOU BOJIBI,
HOPMATHBHOM aKT€ YIOJIHOMOYEHHOTO AITHIC 1 I0CTYIHOC CBOHM BOJEL,
(eiepanbHOro OpraHa UCIOIHUTEILHOM - HaJIUYKE U JOCTYIHOCTh CAHUTAPHO- 7 13 8 oLeHUBAEMBIX HH/HKATOPOB
BJIACTH 00 YTBEPIKJICHUH MTOKa3aTelnei TMTHEHHYECKUX TIOMEIIEHUIT;
HE3aBUCUMOH OICHKH Ka4eCTBa).
- CAaHUTapHOE COCTOSHHUE TIOMEIICHHI
OpraHu3aiumy;
2.2.1. Hanmame BO3MOXHOCTH Pa3BUTHSA
TBOPYECKHUX CIIOCOOHOCTEH U HHTEPECOB IToka3aTens He OLIEHUBACTCS JUIsl OpraHU3aIUi
2.2. | Bpems oxxumaHus Npe1oCTaBICHUS YCIYTH.
00y4JaroIINXCsl, UX y4acTue B KOHKypcax KYJIbTYPBI
OJIUMITHAJIAX
Uucno nomydarenen
YCIIYT, YIOBJICTBOPEHHBIX
Jons momygareneid yciIyT, yIOBICTBOPSHHBIX OGee KOIHICCTBO KOM(bOPTHOCTBIO
23 KOM(OPTHOCTEIO TIpeocTaBIeHus yeuyr (B % | 2.3.1. Y10B1eTBOPEHHOCTH KOM(BOPTHOCTHIO OIIPOLICHHBIX: IPEIOCTABICHUS YCIIYT 96.67 GaLioB
" | ot o01iero yKcia ONPONICHHbBIX TOJTyYaTeNei [PE0CTABICHHS YCIIyT p——— s
yeayr). COLMANBHO# cepsr:
30 29
Hroro no xpurepuio 2 98,33 6ayi10B
3 Kpurepnii «/{ocTynmHOCTD yCJIyT IUIsi HHBAJHIOBY
Ob6opynoBanue Tepputopun, npwieraromeid k| 3.1.1. Hanuuue B moMeMIeHUSX OpraHUu3aIiun N
PYA PPHTODHH, TIp H X opra . KonuuecTBo ycaoBHiA JOCTYITHOCTH OPraHU3AIMH IS
OpraHH3alUy U ee MOMEIEHUH C yIeTOM KYJbTYpHI M Ha MpUJIeraloniei K Heil HHBATIIOB:
31 JOCTYITHOCTH JIJIsl HHBAJTUJIOB: TEPPUTOPHUH: ’

- 000pYyIOBaHHBIX BXOIHBIX TPYIII
TIaHTyCcaMu/I0JbEMHBIMH TUIaTGOPMaMu;

- 000pyIOBaHHBIX BXOJHBIX IPYIII
MaHyCaMu/TI0AbeMHBIMH TUIaTGOPMaMu;

2 u3 5 onleHNBaeMbIX HHAUKATOPOB
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- BBIJICJICHHBIX CTOSAHOK IJIA
ABTOTPAHCHOPTHBIX CPCACTB UHBAJINIOB,

- BBIJICJICHHBIX CTOAHOK IJIA
ABTOTPAHCHOPTHBIX CPCACTB MHBAJIUI0B,

- aJanTHPOBAHHBIX JIN(PTOB, MOPYIHEH,
PacCIIUPEHHBIX JBEPHBIX IPOEMOB;

- aIaNTHPOBAHHBIX TN(PTOB, MOPYIHEH,
pacIIUpPEHHBIX JBEPHBIX IPOEMOB;

40 6aJ;10B
- CMCHHBIX KPeCeJ-KOJICOK; - CMEHHBIX KPECeJ-KOJISCOK;
- crienualibHO 000PY/IOBaHHBIX CAHUTAPHO- - CHielMalIbHO 000PY/IOBaHHBIX CAHUTAPHO-
TUTHEHUYECKUX IOMEICHUI B OpraHu3alIyy. TUTHEHUYECKHUX MOMEICHNH B OpraHu3aIin
. 3.2.1. Hannune B opraHu3aniy KyiabTyphl

Oobecrieuenne B OpraHu3aniyl yCIOBUH . .

YCIOBHH JOCTYIHOCTH, IO3BOJISIOLIUX KonuuectBo ycnoBui JOCTYIHOCTH, TI03BOJISIOLINX
JOCTYITHOCTH, MO3BOJIAOIUX MHBAJINIaM

WHBAJIHMAM HOJIy4aTh YCIYT'H HapaBHE C MHBAIMJAaM I0JIy4aTh YCIYTH HAPABHE C APYTHUMHU:
MIOJTy4aTh yCIIYTH HAapaBHE C IPYTHMHU:

JIPYrUMHU
- TyOIMpoBaHME JUI MHBAIHIOB T10 CIIYXY U - TyOnupoBaHKeE JUIl MHBAINIOB I10 CIIyXY U
3PEHUIO 3BYKOBOM U 3pUTENHHOM 3pPEHUI0 3BYKOBOH U 3pUTENBHOMN
nHpOpMaIy; nH(OpMaIy;
- 1yOJIMpoBaHHE HAJIUCEN, 3HAKOB U MHON - TyOIupoBaHUe HAANMCEH, 3HaKOB U MHOIT
TEKCTOBOH U Tpaduaeckoil mHpopMaIim TEKCTOBOH U TpadruecKkoi HHPOPMaITUH
3HaKaMH, BBITIOJIHEHHBIMH pebe(HO- 3HAKaMH, BBITIOJIHEHHBIMH PeNbehHO-
TOYEYHBIM IpudTOoM bpaiins; ToueuHbIM HpudTom Bpaiis;
- BOBMOXXHOCTD IMPECAOCTABJICHUS NHBAJIUAaM - BOBMOXXHOCTDB IPCAOCTaBJICHUA HHBAJIUAaM

3.2. | mo ciyxy (CiyxXy ¥ 3peHHI0) YCIyT 0 CITyXy (CIyXy ¥ 3pEHUI0) YCIyT
CypOTepeBOUNKa CypOIepeBOTIHKA
TU(IOCYPIONEPEBOAUNKA); TUGIIOCYPAONIEPEBOUNKA);

(TH@uOCYpROMEpEBOR ); (TH@nOCYpROMEpEROR ); 2 u3 6 olleHUBaeMbIX MHAUKATOPOB 40 6aa10B

- HAJIM4YHue aHBTepHaTHBHOﬁ BCpCI/II/I
0opHIHATEHOTO caifTa OpraHu3aIiy B CETH
"UHTepHeT" nns MHBAIKUIOB MO 3PEHUIO;

- HAJTMYKe albTePHATUBHOM BEPCUH
0opHUIHATBHOTO caiiTa OpraHU3aINK B CETH
"UnTtepHet" Asi MHBAIUIOB TI0 3PEHUIO;

- OMOIIIb, OKa3bIBacMasi pabOTHUKAMHU
OpraHu3anuy, IPOLUICAIIUMHI HE0OX0qUMOe
oOyueHue (MHCTPYKTHPOBAHUE);

- IOMOIIIb, OKa3bIBacMasi pa0OTHHKAMU
OpraHM3aliH, IPOIIEAIINMHI HEOOX0IUMOe
00yueHHe (MHCTPYKTHPOBAHUE);

- HAJIN4Me BO3MOYKHOCTH TIPEIOCTABICHUS
YCIIYTH B TUCTAHLIIUOHHOM PEXHMME WU Ha
JOMy.

- HAJIWYHE BO3MOKHOCTH TPEIOCTABIICHUS
YCJIYTU B TUCTAaHIIMOHHOM PEXKHUME WU Ha
JIOMY
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YHucno onpoiieHHbIX

Yucno nonyuarenent
YCIIYT - HHBAJIUOB,

ToJIydJareneit ycuyr - YJIOBIIETBOPEHHBIX
WHBAJIUJIOB! JOCTYITHOCTBIO YCIIYT JUIS
Jouns nosryqarenei yciyr, ynoBIeTBOPEHHBIX HHBAIMJIOB:
JIOCTYITHOCTBIO YCIIYT JJ1s1 MHBAIUAOB (B % OT
3.3. y yeyr ( . 100 6an10B
0OIIIEeT0 YHCTa OMPOIICHHBIX MOJTydaTenei
YCIIYT — UHBAJIHJOB).
3.3.1. Y10BNETBOPEHHOCTH JOCTYIHOCTBIO 1 1
YCIIYT JJIsI UHBAIUIOB
HToro mo kputepuio 3 58 6ann0B
4 Kpurepuii «/{o0po:kenaTelbHOCTh, BEXKIHUBOCTh PA0OTHMKOB OpraHu3anuu cepol KyJIbTypbD
Uucno nonydarenen
YCIIYT, YAOBJICTBOPEHHBIX
Jons mosrygaresnen yciIyr, yAOBIETBOPEHHBIX 100OP0KEIaTeIbHOCTIO, BEKIMBOCTHIO OO0m1ee KOTMIeCTBO JI0OpPOKETaTENbHOCTHIO,
PabOTHHKOB OpraHU3aIUU KYIbTYPBI OTIPOILICHHBIX: BEXKIIMBOCTBIO
pabOTHHUKOB OpraHU3ALUU
KYIBTYPHI:
Jouns momy4ateneit ycayr, yaoBieTBopeHHbIX | 4.1.1. Y1oBIeTBOPEHHOCTH
J0OPOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO JIOOpOXKENATENLHOCTBIO, BEXKIUBOCTHIO
pabOTHHKOB OpraHu3anyy, o0ecreynBaomuX | pabOTHUKOB OpraHU3alnH KYJIbTYpHI,
4.1. | mepBUYHBIA KOHTAKT U HHPOPMUPOBAHUE o0ecrieunBaroONINX NEPBUYHBINA KOHTAKT U 30 30 100 6an10B
TIOJTy4aTeNsl YCIYTH MPH HEOCPEICTBEHHOM MHQOPMHUPOBAHKE TTOJTyHaTeNs YCIYTH IPU
oOpamerny B opranuzanuio (B % ot obrmiero HETIOCPEICTBEHHOM OOpAIIeHNH B
YHCIa ONPOLICHHBIX MOTy4YaTeNel yeiyr). OpraHHu3aLHIo
Jons momrygarenent yeiryr, yIOBIEeTBOPeHHBIX | 4.2.1. Y10BIeTBOPEHHOCTD
J0OPOXKENATENBHOCTHIO, BEXKIIMBOCTHIO JIOOpOXKENATEIILHOCTBIO, BEXKIUBOCTHIO
42 pabOTHHKOB OpraHU3alNH, 00ECIICUYNBAIOIINX | paOOTHUKOB OPTaHU3AINH KYJIBTYPHI, 30 30
™" | HenocpencTBEeHHOE OKa3aHKE YCIIYTH MIPH o0ecIieunBarONINX HEIOCPEICTBEHHOE
o0OpalleHry B oprauzaiuio (B % oT o01ero OKa3aHHe YCIYTH NP 00paIlleHHH B 100 6anstoB

YHCIIa ONPONICHHBIX MOIYYaTeNeH yCIIyT).

OpraHu3anunio
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Mo nonmyyateneit yciayr, yaOBJIE€TBOPEHHBIX
J0OPOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO
pabOTHHKOB OpraHU3alNU IPU

4.3.1. Y 1oBI€TBOPEHHOCTH
JIOOPOXKENATENLHOCTHIO, BEXKIIUBOCTHIO
PpabOTHHUKOB OpraHU3AIHUU KYIbTYPHI IIPH
HCTIOJIb30BAHUH TUCTAHIIMOHHBIX (hOpM

4.3. . 30 30 100 6an10B
HCIOJIb30BAHNH TUCTAHIIMOHHBIX (hopM B3auMoielicTBHSA (TI0 TenedoHy, mo
B3aumoeicTBus (B % ot obuiero uncia UIEKTPOHHOU II0YTE, C IOMOLIbIO
OTIPOIICHHBIX TOJTy4daTeNnel yCiyr). 3JIEKTPOHHBIX CEPBHCOB, ITOIAYH
AJIEKTPOHHOTO 00paIieHus)
HToro mo kputepuio 4 100 6an10B
5 Kpurepnii «Y 10BJIeTBOPEHHOCTD YCI0BUSIMH OKA3aHHUA YCIYI»
Yucno nomxyuaTeneit
Jons momygarenen yeiIyT, yIOBIETBOPEHHBIX YCIOBUAMHE OCYIIECTBICHUS ACATEIbHOCTH O06m1ee KOTHIecTBO YCIIYT, YIOBJIETBOPEHHBIX
OpraHu3aIUH OTIPOIICHHBIX: YCIOBHSIMH OKa3aHUS
yCIyT:
Jons momygarenel yciIyT, KOTOpbIe TOTOBEI
€KOMEHJIOBAaTh OPraHU3aLMI0 POJICTBEHHUKAM .
P p P 5.1.1. ToTOBHOCTH MOIy4aTenei yciyr
¥ 3HaKOMBIM (MOTJIH OBI €¢ peKOMEHI0BaTh,
5.1. PEKOMEHI0BATh OPraHU3alUI0 KYJIBTYPBI 30 30 100 6an10B
eciii Obl ObLIIa BO3MOXHOCTH BEIOOpA
o POJICTBEHHHUKAM M 3HAKOMBIM
opranuzaiun) (B % ot olmiero uncia
OIIPOILEHHBIX MOJy4aTeseil yciayr).
5.2.1. Y10BIEeTBOPEHHOCTH YIOOCTBOM
Hous nosy4aTeneii yciyr, yIoBI€TBOPEHHbBIX rpaduka paboThl OpraHU3aIUU KYIbTYPhI
OpTraHU3aIMOHHBIMH YCIOBHAMU
5.2. p H y o - HAJIMYMEM U NOHATHOCTLIO HABUTAIlUU 30 29 96,67 6a/10B
TIpeAoCTaBICHHs yCIyr (B % OT 001ero yncnia .
. BHYTPH OpTaHHU3ALNH;
OTIPOIICHHBIX MOJTy4aTenen yciyr).
- rpaKOM pabOTHI OpraHU3aLUuH
Houig nosyyatenei yciayr, yaOBJIE€TBOPEHHBIX
B LIEJIOM YCJIOBUSIMU OKa3aHUs YCIYT B 5.3.1. Y10B1E€TBOPEHHOCTD YCIOBUSIMHU
5.3. Y yeIr s P Y 30 30 100 G108

opranu3saius (B % 0T 00I111ero yucia
OIPOIIICHHBIX TIOJTyUaTeNiei yCIyT).

OKa3aHMsl yCIyr B OpraHu3aluu KylbTYypbl

HToro no kpurepuio 5

99,33 6a/10B

HUTOI'O no Bcem KpuTepusiM

88,36 6am10B
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HEJOCTATKMU B JEATEJBHOCTH

B pe3yabTaTe npoBeieHUsI HE3aBUCUMOI OLIEHKH KAa4eCTBA 0KA3aHUS YCJIYT, BbISIBJIEHBI CJIeIYIONIMe HeAOCTATKH M0 KPUTEPUI0 «OTKPHITOCTH U J0CTYNHOCTh HHGoOpMauuu 00
OPraHM3aluN»:
HecootBercTBHE HHGOPMALIUH O ACATSILHOCTH OPraHU3alliK KYJIbTYPhl, Pa3MEIICHHON Ha OPHUIIMATLHOM CaliTe OpraHU3alluH KYJIbTYPhI, €€ COACPKAHUIO U MOPsAAKY ((hopme),
YCTaHOBIICHHBIM HOPMATHBHBIMH MTPABOBBIMHU akTaMu. OTCYTCTBYET CICAYIOMIAs HH(POPMAIIHS:

- KOHTaKTHbIE TeIe(OHBI, agpeca 3IEKTPOHHOM MOUTHI yIpeUTeINst/yapeuTencii

- ajJipec caiiTa ydpenuTens/yuapeaurenei

- pEILICHNUS YIpEAUTENSI O CO3/IaHUU OPraHU3aLUK KyIbTyphl M HA3HAYCHUH €€ PYKOBOIUTEIS
- TTOJIOXKEHUSI 0 (PUITHaJIax 1 IPeJICTaBUTENbCTBAX

- KOHTaKTHbIE TeIe(OHBI, agpeca 3IEKTPOHHOHN MOYTHl CTPYKTYPHBIX MOAPa3IeICHNI

- ajpeca caliTOB CTPYKTYpPHBIX OAPa3AeNeHUi

- KONHS JINIICH3UH Ha OCYIIECTBICHNE IEATEIBHOCTH

- PC3yIbTaThbL HE3aBUCHMOM OIICHKHM Ka4€CTBa OKasaHud yCJIyr

Ha odunmansHOM caiiTe opranusanuy KyJIbTypbl OTCYTCTBYET HH(GOPMALHS O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOICHCTBHSI C MOy4aTeIsIMU YCIYT, B YACTHOCTH!
- 3JIEKTPOHHBIX CepBHCOB ((hopM IS Ioauun IEKTPOHHOTO oOpamieHns (3kanoosr), pazaena "Jacto 3amaBaeMble BOMIPOCH!", TIOTydeHHS KOHCYJIBTAUN 0 OKAa3BIBAEMBIM YCIyTaM U TIp.)

- TCXHUYCCKAasA BO3MOKXHOCTH BBIPAXKCHU OJTydaTCIIAMA O6paSOBaTeJ'II)HI>IX YCJIYr MHCHHA O KQYE€CTBE OKa3zaHUA YCIyTr (HaJ'II/I‘-II/Ie AHKCTBI JJId OIIpocCa I'paXKJaaH W T'HNEPCChIJIKM Ha Hee)

ITo pesynbTaram onenku kpurepus «KoM(popTHOCTE yC10BHIi NPEAOCTABICHUS YCIYD» BbISIBJICHBI CIeyI0IIHe HeIOCTATKH:
JlocTyrmHOCTB 3amicy Ha MOJTy4eHHE yCITyTH:

- Ha 0(MLIMATBHOM CalTe OpraHu3aluu

IIo pe3yJibTaTaM OCHKU KPUTECPUS «IlOCTyHHOCTb YCIYyr 1l HHBAJIU/10B» HMECIOTCH CJICAYIOIIUE HETOCTATKHA:
HOMeH.[eHI/ISI OpraHu3anu KyJbTypbl U an/Inera}omef/'I K Hel TEPPUTOPUHN HE 060pyI[OBaHBI C Y4C€TOM AOCTYNHOCTHU AJII UHBAJIUJOB, B HaCTHOCTU OTCYTCTBYCT:
- BBIZACJICHHBIC CTOAHKHA AJIs1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINJI0OB
- CMCHHBIC KpECIa-KOJISICKH

- ClICMAJIBHO 060p}/)10BaHHBIC CaHUTAPHO-TUTUCHUYCCKUEC ITOMCIICHUA B OpraHru3alnun

B oprannzanum 0TCyTCTBYIOT YCIOBHUS AOCTYITHOCTH, TIO3BOJIIIOIINX HHBAJINAAM IIOJTy4aTh YCIYTH HapaBHE C IPYTUMH, B YaCTHOCTH:

- MyOIMpoBaHUE IS MHBAUIOB 110 CIYXY U 3PCHHIO 3BYKOBOW M 3pUTEIHLHON HH(DOpMAIHH

- my0OIMpoBaHUe HAMMKUCEH, 3HAKOB M HHOM TEKCTOBOM M rpadHuecKoi HHPOPMAIIMH 3HAKAMH, BBITIOJIHEHHBIMH Pelibe(hHO -TOUCUHBIM IIprdTOM Bpaiiit
- BO3MOKHOCTb TIPEIOCTABIICHHUS HHBATUIAM TI0 CIYXY (CIIYXY U 3pSHHI0) YCIYT CYpIOTepeBOIUNKa (TH(IOCYPAOICPEBOTIHKA)

- BO3MO>KHOCTB TIPEIOCTaBICHNS 00pa30BaTeIbHBIX YCIYT B AUCTAHIIMOHHOM PEKUME WK Ha IOMY
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BbIBO/JbI U NPENJIOKEHUA

[TpuBecty B COOTBETCTBHE HH(OPMALIUIO O JEATEILHOCTH OPraHU3alui KyJIbTYPhI, pa3MELICHHON Ha O(HIINAIBHOM CaliTe Opranu3anuu B ceT «MHTepHeT», MOPAIKY pa3MeIIeHHs
nH(pOpMaMHU Ha OHUIIUATIBHOM CaliTe MOCTABIINKA YCIyr B ceTH «/HTepHeT» coriacHo TpeOoBaHMsM IprKaza MuHucTepcTBa KyinbTypbl Poccuiickoit @eneparyu ot 20 despains 2015 r. Ne
277 "O6 yTBepxaeHIH TpeOOBAHUH K COAEPKaHUIO U (PopMe MPEIOCTaBICHHS HHPOPMALIH O IESTEIFHOCTH OPraHU3aIlii KyIbTYphl, pa3MeIIeHHO i Ha 0(DUIATIBHBIX caiTax
YIIOJIHOMOYEHHOTO (peiepaIbHOTO OpraHa HCIOJIHATENLHO BIAaCTH, OPraHOB TOCYIapCTBEHHO BilacTH cyObekToB Poccuiickoit denepanny, OpraHoB MECTHOTO CAMOYITPABICHUS U
OpraHu3aluil KynpTypsl B ceTd "VIHTepHeT", B 4aCTHOCTHU:

- KOHTaKTHBIC TeIe(OHBI, afpeca AEKTPOHHOH ITOYTHl YIPEAUTEINS/ yIpeIUuTeICH

- ajipec caiiTa ydpenuTens/yupeauTenei

- peUICHUs YUpEIUTeNs O CO3MaHUU OPraHU3aINy KyIbTYPhl H HA3HAYCHUH ¢ PYKOBOIUTEIS

- IIOJIOKECHUS O (bmmanax " MPEACTABUTCIIBCTBAX

- KOHTaKTHBIC TeIe(OHBI, afpeca MEKTPOHHOH IMOUYTHl CTPYKTYPHBIX ITOApa3AeIeHU

- aJjpeca CalTOB CTPYKTYPHBIX MOJIpa3/ieleHU I

- KOTIMSI JIMUEH3UU Ha OCYLIECTBIICHUE JAESITeIbHOCTU

- pe3ybTaThl HE3aBUCUMOI OIICHKH Ka4eCcTBA OKa3aHUs YCIyT

OobecnieunTh HaMYUE U GYHKIMOHUPOBAHKE HA OQHUIMATEHOM CaliTe OpraHU3aliy KyIbTYPhl HHQOPMAIIMH O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICH CTBHS C IOIyYaTeIsIMHA YCIYT, B
YaCTHOCTH:

- QJIIEKTPOHHBIX CEPBHCOB ((POPM JUTS TOAaUH IEKTPOHHOTO oOpamnieHus (>kano0Osl), pazaena "Yacro 3agaBaeMble BOTIPOCH!", MOIYYSHNSI KOHCYIIBTAIIMN TI0 OKA3bIBAEMbIM YCITyTraM H IIp.)
- 00ecreunTh TEXHUIECKYI0 BO3MOYKHOCTD BRIPKEHHSI [TOJTyIaTeNIeM yCIyT MHEHHS O Ka4eCTBE YCIOBHI OKa3aHUS YCIIYT OpraHU3aIiel KyabTyphl (HATH4YKe aHKEThI IS OTIpoca TpaxaaH
WJIN TUTIEPCCBHUIKH Ha HeE)

Ilo pe3yjqabTaTaM OUCHKH KPpUTEpUs ((KOMq)OpTHOCTb yc.TlOBHﬁ NpeaoCTaBJdCHUA yCJIYyI', B TOM YHC/I€ BPEMS OKUAAHUSA IPEAOCTABJICHUA YCTIYI»:
I[OCTyHHOCTLIO 3allMCHU Ha NOJYYCHHNC YCIYTU:

- Ha O(UIHAIIEHOM CaifTe OpraHu3ayn

ITo pesynbTaram oneHKH KpuTepHs «/{0CTYMHOCTD YCIYT ISl HHBAJTHAOBY:
O06opynoBaTh HOMELICHHUS OPTaHU3AINH KYJIBTYPBHI M IPIJIETAIONICH K HEl TEPPUTOPUH C YIE€TOM JOCTYITHOCTH ISt HHBAJIUIOB, B YACTHOCTH:
- BBIJICTICHHBIMU CTOSTHKAMHU 11 aBTOTPAHCIIOPTHBIX CPEICTB HHBAINIIOB
- CIICIMANIBHBIMH KPECIaMU-KOISICKaMH

- ClICMAJIBHO O60py)10BaHHbIMI/I CaHUTAPHO-TUTUCHUYCCKUMHU MMOMCIICHUSAMUA B OpraHnu3anumn

ObecrieunTh B OpraHu3aIiy YCJIOBHUS IOCTYITHOCTH, MO3BOJISIONINE HHBAJIMIAM HOJIy4aTh YCIYT'H HapaBHE C APYTUMH, B YACTHOCTH:
- IyOJIMpOBATh JUIS HHBAJIHMIOB O CIIYXY U 3pEHUIO 3BYKOBYIO M 3pHUTEIbHYIO HH)OPMAIHIO

- TyOIMpoBaTh HAIIIMCH 3HAKAMH, BBITIOJIHEHHBIMH pelbe(hHO-ToUeuHbIM HiprdTom bpaitnsa

- IPEIOCTaBUTh HHBANMIAM 10 CIIYXY (CIyXy ¥ 3pEHHUI0) YCIYTH CypAoIepeBoIInKa (TH(IOCYpIoTIepeBOIINKa)

- BO3MOXXHOCTD IPEAOCTABJICHUA YCIYT' B JTUCTAHIUOHHOM PCKUME UK HA TIOMY
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IMPOTOKOJI Ne2

O IMTPOBEJIEHAY HE3ABUCUMOM OITEHKA KAYECTBA YCJIOBUA OKA3AHMS YCJIYT
OPI'AHMU3AIIMU KYJIBTYPBI

HaumenoBanue opranuzanuu: MyHununajibHOE aBTOHOMHOE YUPEkIACHUE KYIbTYphI «/IBopen KynbTypsl umenu M.U1. Jlence»

Peruon: Hmxkeropockas o6mactb

Anpec: Hmwxkeroposackas obmacts, ropon Beikca, ynuma Jlenuna, 3nanue 11

®.1.0. pykoBoautens: Ocunosa Haranest AnekceeBHa
KonrakrHeriii Tenedon: 8(83177)3-11-82

Opranuzanus-oneparop: OOLIECTBO ¢ OrpaHNYEeHHOI 0TBeTcTBeHHOCTHIO VcenenoBarensckuii nearp "HOBM" (OO0 UL "HOBU")

Jate1 mpoBeneHns paboT mo coopy mepBuuHbIX qaHabx: 13.03.2020-27.03.2020

Ne PesyabTaTtsl
. /;1 Ioxka3zatenu IMapameTpsl, noaJIesKaLUe OLEHKE Pe3ysbTaThl 0000111eHIS TEPBHYHBIX JAHHBIX pacdera
NoKa3areJiei
1 Kpurepnii «OTKpPBITOCTH U JOCTYITHOCTH HH(OPMALMHU 00 OPraHU3aALMH»
1.1.1. CootBercTBHE MH(POPMALIUH O
CootBercTBHE HHPOPMAITIH O IEATETHHOCTH JIeSITETBHOCTH O raHHga?iHE « LJIH)T - O6bem nndopmanuy, O6bem nHdopManuy,
OPraHM3AIEN KyILTYDE], PASMEMEHROH Ha a3MeIEHHON HI;. uupopma I/IZHHB}I]E c;eH)Iax PasMeTieie KoTopor PASMETICHHON Ha
00Ie10CTYTHBIX HH(OPMAITMOHHBIX p pMat n YCTaHOBIICHO MH(OPMAIIMOHHBIX
pecypeax, Mepedrio HHbOpPMAIHH 1 B IIOMCIICHUY OpraHn3aluy KyJIbTYypBI, €€ HOPMaTHBHBIMU CTeHJaX B TIOMEICHUH
i i coziepKanmio u nopsky (Gopme), IPABOBBIMH AKTAMU: OpraHu3anum:
TpeOOBaHUAM K HEH, yCTAaHOBJICHHBIM p : P [LHH.
YCTaHOBJIEHHBIM HOPMaTHBHBIMH PAaBOBBIMHU
HOPMAaTHBHBIMHU ITPABOBBIMU aKTaAMHU: 10 10
aKTaMu
O6bem napopmanum,
11 pasMeleHne KoTopoii Ha O0bem unpopmanum,

- Ha HH(POPMAIIMOHHBIX CTEH/IAX B MMOMEIIEHHN
OpraHu3aluH;

- Ha OMIMATIBHBIX CaliTaX OpraHu3alliy B
MH(POPMAIIMOHHO-TEIEKOMMYHHKAIMOHHON
cetu «MHTEpHETY.

1.1.2. CooTBeTcTBHE HHPOPMAITHH O
JICSITEIBHOCTH OPTaHU3aINH KYJIbTYPHI,
pasMemENHON Ha OPHUIMaTHLHOM caiiTe
OpraHu3aliuy KyJIbTypbl, €€ COEPKAHUIO U
nopsiaky (popme), ycTaHOBICHHBIM
HOPMATHBHBIMH MTPABOBBIMU aKTAMH
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opHUIIaTHEHOM caliTe
OpraHu3alyy COUAaIbHON
ctepsl B cetn «HTEpHET

pa3MeLeHHON Ha
oduIHaTEHOM caiiTe
OpraHuM3aluy COUaIbHON

YCTaHOBJICHO cdepsl B ceTH
HOPMATHUBHBIMU "UnTepHer":
MPaBOBBIMU aKTAMU:
13 11

92,31 6a/10B




Hannune n pyHKIIMOHNPOBaHNE HA
oduIMaIBHOM CaliTe OpraHu3aluu
JTUCTAHIIMOHHBIX CIIOCOOOB 0OPAaTHOM CBSA3U H
B3aMMOJAEHCTBHS C OTYy4aTEeNsIMH YCIIYT:

1.2.1. Hannuue 1 pyHKIMOHUPOBAHHE HA
oUIHaTIBHOM CaliTe OpraHu3aliy KYJIbTYpPbI
nH(pOpPMAIHHU O AUCTAHIIMOHHBIX CIIocobax
B3aUMOJICHCTBUS C TIOJTyq9aTeIsIMU YCITYT:

OYHKINOHNPYIOMINE TUCTaHIIMOHHBIE CIIOCOOBI
B3aUMOJICHCTBHUS C HOIy4YaTeNSIMH YCIIYT, HH(POPMAIHs
0 KOTOPBIX pa3MellieHa Ha O(UIHaIbHOM calTe
OpraHM3alH COLMAIBEHOMN chephl:

- renedoHna;

- renedona;

- 3JIEKTPOHHOM MOYTHI;

- JJIEKTPOHHOM IOYTHI;

1.2. | - 2MEKTPOHHBIX CepBHCOB ((popMa JUIsl IOIaUM | - AIEKTPOHHBIX CEPBHUCOB (Popma IS mo1auu 60 GaiLTOB
AJIEKTPOHHOTO 00pAaIIeHUs], TIOTydeHUE AJIEKTPOHHOTO 00paIleHH s, TT0JIy4eHHE
KOHCYJ'IE’,'TaL[I/II/I 0 OKa3bIBACMbIM ycn?'lraM, KOHCYJ‘II':TaLII/II/I 10 OKa3bIBaCMbIM YCJ'I?”FaM, 2 U3 4 OIEHHBACMEIX HHHKATOPOR
paznen "Hacto 3aaBaeMble BOPOCHI"); paznen "HacTo 3amaBaeMbie BOIIPOCH");
- TEXHUYECKOH BO3MOKHOCTH BBIPAKCHUS - TEXHUYIECKOI BO3MOYKHOCTH BBIPKEHUS
MnoJriygaTejisiMu yCJIIyT' MHCHUS O Ka4Y€CTBE MOJIyJaTeIAMHU yCIIyT MHCHUSA O KaUCCTBC
OKa3aHWs yCIyr (HaJIMdne aHKeTHI TS Olpoca | OKazaHUs ycIyr (HaIW4due aHKeTHl I OTIpoca
rpaxkJiaH WU THIIEPCCHUIKU Ha Hee). rpakaaH WM TUIIEPCCHIIKH Ha Hee).
Hucno nomyyareneit
YCIIYT, YIOBJICTBOPEHHBIX
OTKPBITOCTBIO, ITOJTHOTOM
1 JOCTYITHOCTBIO
HHpOpPMAIHHU O
OObm1ee KOTMIecTBO JEeSITeTbHOCTH
. OTIPOILICHHBIX: OpTraHU3aIUH KYIbTYPHI,
Houns nosyuareneii YCIIYT, y/OBJICTBOPCHHEIX pa3MeIEHHO Ha
OTKPBITOCTHIO, TIOTHOTOH U JOCTYITHOCTEIO WMHGbOPMALMOHHBIX
uH(bOpMAIHHU O AEATENLHOCTH OpraHH3aLii CTeH/axX, Ha
KYIIBTYPHI, pa3MeIIeHHON Ha oHIHATEHOM caiiTe
13 nH(GOPMAIIMOHHBIX CTEHAAX B MMOMEIICHUN OpraHW3ALMH KyTBTYDHL:

OpraHu3aIud, Ha O(HUIIHATBHOM caifTe - 99.58 GaJLIOB
OpraHu3aLyy B HHYOPMALHOHHO- 1.3.1. YZ[PBHGTBOPGHHOCTL Ka4eCTBOM, ?
TeNeKOMMYHUKAIHOHHOT ceti "nreprer” (3 | MOTHOTOM M JOCTYNHOCTHIO UHpOPMAIIMHU O
% OT OBIIET0 UHCITA OTPOIIEHHEIX ZIEATENLHOCTH OPraHM3alliA KyTbTypHL, 597 596
noyJateneit yemyr). pa3MeIIEHHOM Ha CTeHAAX B TIOMEIIEHUN

OpTraHM3alUH KYJIbTYpHI

1.3.2. Y10BNETBOPEHHOCTH KAYECTBOM,

MOJTHOTOU M TOCTYIMHOCTBIO HH(POPMAITHH O

JIeSITebHOCTH OPraHU3aIMY KyJIbTYpBI, 599 595

pa3MemEHHON Ha OQHUIHAEHOM CaiiTe B CETH
"NuTeprer”

HToro mo kputepuio 1

85,53 6aioB
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Kpurepnii «KompopTHOCTH yC/I0BUIl IPeJOCTABIEHUS YCJIYT, B TOM YK C/Ie BpeMs 0:KUAAHUS NPeJOCTABJIEHUS YCIyD»

Oobecrieuenne B OpraHu3anny KOM(QOPTHBIX
YCJIOBHH JJ1s IPEJOCTABICHUS YCIYT
(mepedeHs mapaMeTpoB KOM(MOPTHBIX YCIOBHUI

2.1.1. Hanuuue koM(pOPTHBIX YCIOBUHR JUIs
MIPEAOCTABICHHS YCIIyT

KonnuecTBo KOM(OPTHBIX YCIOBHIA IPEIOCTABICHUS
YCIIYT:

- HaJM4Yre KOM(pOPTHOW 30HBI OTABIXA
(oxumanus) 000pyHOBaHHON
COOTBETCTBYIOIICH MeOEIbIO;

- HAINYHUE U ITIOHATHOCTH HAaBUT'allU BHYTPHU

OpraHH3aInH; 100 6
JIJIOB
5 { | YCTAHAaBIMBACTCS B BEJOMCTBEHHOM =
A - HaJIMYHUE U JIOCTYITHOCTh UTHEBOM BOJIBI;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO AITHNC 1 I0CTYITHOC CBOM BOAEI,
(eiepanbHOro OpraHa UCIOIHUTEILHOM - HaJIUYKE U JOCTYIHOCTh CAHUTAPHO- 7 13 8 oLeHUBAEMBIX HH/HKATOPOB
BJIACTH 00 YTBEPIKJICHUH MTOKa3aTelnei TUTHCHUYCCKUX TOMEIICHHIA;
HE3aBUCUMOH OICHKH Ka4eCTBa).
- CAHUTapHOE COCTOSHIE MOMEIICHUH
OpraHU3alNH;
2.2.1. Hanmame BO3MOXHOCTH Pa3BUTHSA
TBOPYECKHUX CIIOCOOHOCTEH U HHTEPECOB IToka3aTens He OLIEHUBACTCS JUIsl OpraHU3aIUi
2.2. | Bpems oxxumaHus Npe1oCTaBICHUS YCIYTH.
00yJaromuxcs, X y9acTHe B KOHKypCcax KYIBTYPBI
OJINMIIHA]IAX
Uucno nomydarenen
YCIIYT, YIOBJICTBOPEHHBIX
Jons momygareneid yciIyT, yIOBICTBOPSHHBIX O6iiee KOTHICCTRO KOM(OPTHOCTBIO
23 KOM(OPTHOCTEIO TIpeocTaBIeHus yeuyr (B % | 2.3.1. Y10B1eTBOPEHHOCTH KOM(BOPTHOCTHIO OIIPOLICHHBIX: IPEIOCTABICHUS YCIIYT 99.5 GaI0B
" | ot o0miero 4ncIia ONMPOMICHHBIX MOTyJYaTeei MPEOCTABICHUS YCIYT pN——— 5
yeayr). COLMANBHO# cepsr:
600 597
Hroro no xpurepuio 2 99,75 6ays10B
3 Kpurepnii «/{ocTynmHOCTD yCJIyT IUIsi HHBAJHIOBY
Ob6opynoBanue Tepputopuu, npuieraromieid k| 3.1.1. Hanuuue B mOMEIICHUSX OpraHUu3aIiu N
PYA PPHTODHH, TIp H LHCHIIX opra H KonuuecTBo ycaoBHiA JOCTYITHOCTH OPraHU3AIMH IS
OpTraHU3aINH U €€ IOMEIIEHU ¢ y9eToM KyJIBTYPHI ¥ Ha TIPUIETaronIeil K Helt HHBATIIOB:
31 JOCTYITHOCTH JUTS WHBAJIHIOB: TEPPUTOPHU: ’

- 000pYyIOBaHHBIX BXOIHBIX TPYIII
TIaHTyCcaMu/I0JbEMHBIMH TUIaTGOPMaMu;

- 000pyIOBaHHBIX BXOJHBIX IPYIII
MaHyCaMu/TI0AbeMHBIMU TUIATGOpMaMu;

4 u3 5 onleHNBaeMbIX HHIAUKATOPOB
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- BBIJICJICHHBIX CTOSAHOK IJIA
ABTOTPAHCHOPTHBIX CPCACTB UHBAJINIOB,

- BBIJICJICHHBIX CTOAHOK IJIA
ABTOTPAHCHOPTHBIX CPCACTB MHBAJIUI0B,

- aJanTHPOBAHHBIX JIN(PTOB, MOPYIHEH,
PacCIIUPEHHBIX JBEPHBIX IPOEMOB;

- aIaNTHPOBAHHBIX TN(PTOB, MOPYIHEH,
pacIIUpPEHHBIX JBEPHBIX IPOEMOB;

80 dan0B
- CMCHHBIX KPeCeJ-KOJICOK; - CMEHHBIX KPECeJ-KOJISCOK;
- crienualibHO 000PY/I0BaHHBIX CAHUTAPHO- - CHielMalIbHO 000PY/IOBaHHBIX CAHUTAPHO-
TUTHEHUYECKUX IOMEICHUI B OpraHu3alIyy. TUTHEHUYECKUX TOMEIICHNH B OpraHnu3alun
. 3.2.1. Hannune B opraHu3aniy KyiabTyphl

Oobecrieuenne B OpraHu3aniyl yCIOBUH . .

YCIOBHH JOCTYIHOCTH, IO3BOJISIOLIUX KonuuectBo ycnoBui JOCTYIHOCTH, TI03BOJISIOLINX
JOCTYITHOCTH, MO3BOJIAOIUX MHBAJINIaM

WHBAJIHMAM HOJIy4aTh YCIYT'H HapaBHE C MHBAIMJAaM I0JIy4aTh YCIYTH HAPABHE C APYTHUMHU:
MIOJTy4aTh yCIIYTH HAapaBHE C IPYTHMHU:

JIPYrUMHU
- TyOIMpoBaHME JUI MHBAIHIOB T10 CIIYXY U - TyOnupoBaHKeE JUIl MHBAINIOB I10 CIIyXY U
3PEHUIO 3BYKOBOH U 3pUTENBHOM 3pPEHUI0 3BYKOBOH U 3pUTENBHOMN
nHpOpMaIy; nH(OpMaIy;
- 1yOJIMpoBaHHE HAJIUCEN, 3HAKOB U MHON - TyOIupoBaHUe HAANMCEH, 3HaKOB U MHOIT
TEKCTOBOH U Tpaduaeckoil mHpopMaIim TEKCTOBOH U TpadruecKkoi HHPOPMaITUH
3HaKaMH, BBITIOJIHEHHBIMH peiibedHO- 3HAKaMH, BBITIOJTHEHHBIMH PellbeHO-
TOYEYHBIM IpudTOoM bpaiins; ToueuHbIM HpudTom Bpaiis;
- BOBMOXXHOCTD IMPECAOCTABJICHUS NHBAJIUAaM - BOBMOXXHOCTDB IPCAOCTaBJICHUA HHBAJIUAaM

3.2. | mo ciyxy (CiyxXy ¥ 3peHHI0) YCIyT 0 CITyXy (CIyXy ¥ 3pEHUI0) YCIyT
CypOTepeBOUNKa CypOIepeBOTIHKA
TU(IOCYPIONEPEBOAUNKA); TUGIIOCYPAONIEPEBOUNKA);

(TH@uOCYpROMEpEBOR ); (TH@nOCYpROMEpEROR ); 2 u3 6 olleHUBaeMbIX MHAUKATOPOB 40 6aa10B

- HAJIM4YHue aHBTepHaTHBHOﬁ BCpCI/II/I
0opHIHATEHOTO caifTa OpraHu3aIiy B CETH
"UHTepHeT" nns MHBAIKUIOB MO 3PEHUIO;

- HAJTMYKe albTePHATUBHOM BEPCUH
0opHUIHATBHOTO caiiTa OpraHU3aINK B CETH
"UnTtepHet" Asi MHBAIUIOB TI0 3PEHUIO;

- OMOIIIb, OKa3bIBacMasi pabOTHUKAMHU
OpraHu3anuy, IPOLUICAIIUMHI HE0OX0qUMOe
oOyueHue (MHCTPYKTHPOBAHUE);

- IOMOIIIb, OKa3bIBacMasi pa0OTHHKAMU
OpraHH3aliy, MPOMICANIIMHI HE0OX0AnMOe
00yueHHe (MHCTPYKTHPOBAHUE);

- HAJIN4Me BO3MOYKHOCTH TIPEIOCTABICHUS
YCIIYTH B TUCTAHIIMOHHOM PEXHUME WIIN Ha
JOMy.

- HAJIWYHE BO3MOKHOCTH TPEIOCTABIICHUS
YCJIYTU B TUCTAaHIIMOHHOM PEXKHUME WU Ha
JIOMY
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YHucno onpoIieHHbIX

Yucno nonyuarenent
YCIIYT - HHBAJIUOB,

ToJIydJareneit ycuyr - YJIOBIIETBOPEHHBIX
WHBAJIUJIOB! JOCTYITHOCTBIO YCIIYT JUIS
Jouns nosryqarenei yciyr, yIoBIECTBOPEHHBIX HHBAIMJIOB:
JOCTYIHOCTBIO YCIIYT 7Sl MHBAIHIOB (B % OT
3.3. y yeyr ( . 100 6an10B
0OIIIEeT0 YHCTa OMPOIICHHBIX MOJTydaTenei
YCIIYT — UHBAJIHJOB).
3.3.1. Y10BNETBOPEHHOCTH JOCTYIHOCTBIO 19 19
YCIIYT 1L UTHBAJIUIOB
HToro mo kputepuio 3 70 6an10B
4 Kpurepuii «/{00po:kenaTelbHOCTh, BEXKIHBOCTh PA0OTHHUKOB OpraHu3auun cepol KyJIbTypbD
Uucno nonydarenen
YCIIYT, YAOBJICTBOPEHHBIX
Jons momygarenelt yciIyT, yIOBIETBOPEHHBIX 100p0KeTaTeIbHOCTRIO, BEXKIMBOCTHIO OO0m1ee KOTMIeCTBO JI0OpPOKETaTENbHOCTHIO,
pabOTHHKOB OpraHN3aliy KyJIbTYphI OTIPOILICHHBIX: BEXKIIMBOCTBIO
pabOTHHUKOB OpraHU3ALUU
KYIBTYPHI:
Jons momygaresnent yciayr, yaoBaeTBOpeHHbIX | 4.1.1. YioBneTBopEHHOCTD
J0OPOXKETATENFHOCTHIO, BEXKIUBOCTHIO JIOOpOXKENATENFHOCTBIO, BEXKIUBOCTHIO
pabOTHHKOB OpraHu3anyy, o0ecreynBaomuX | pabOTHUKOB OpraHU3alnH KYJIbTYpHI,
4.1. | mepBUYHBIA KOHTAKT U HHPOPMUPOBAHUE o0ecrieunBaroONINX NEPBUYHBINA KOHTAKT U 600 598 99,67 6a/s10B
TIOJTy4aTeNsl YCIYTH MPH HETOCPECTBEHHOM MHQOPMHUPOBAHKE TTOJTyHaTeNs YCIYTH IPU
oOpamerny B opranuzanuio (B % ot obrmiero HETIOCPEICTBEHHOM OOpAIIeHNH B
YHCIa ONPOLICHHBIX MOTy4YaTeNel yeiyr). OpraHHu3aLHIo
Jons momrygarenent yeiryr, yIOBIEeTBOPeHHBIX | 4.2.1. Y10BIeTBOPEHHOCTD
J0OPOXKENATENBHOCTHIO, BEXKIIMBOCTHIO JIOOpOXKENATEIILHOCTBIO, BEXKIUBOCTHIO
42 pabOTHHKOB OpraHU3alNH, 00ECIICUYNBAIOIINX | paOOTHUKOB OPTaHU3AINH KYJIBTYPHI, 600 599

HENOCPEICTBEHHOE OKA3aHHE YCIYTH PU
oOpamerny B opranu3anyio (B % ot olrmiero
YKCITa OMPOIICHHBIX MOTYYaTeNeH YCIIyT).

o0ecIieunBaroONINX HEIOCPEICTBEHHOE
OKa3aHHEe yCIYTH Ipu OOpaIeHnH B
OpTraHU3aIII0

99,83 6a/10B
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Mo nonmyyateneit yciayr, yaOBJIE€TBOPEHHBIX
J0OPOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO
pabOTHHKOB OpraHU3alNU IPU

4.3.1. Y 1oBI€TBOPEHHOCTH
JI0OpOXKENATENLHOCTHIO, BEXKIIUBOCTHIO
PpabOTHHUKOB OpraHU3AIHUU KYIbTYPHI IIPH
HCTIOJIb30BAHUH TUCTAHIIMOHHBIX (hOpM

4.3. o 600 598 99,67 6a/L10B
HCIOJIb30BAHNH TUCTAHIIMOHHBIX (hopM B3auMoielicTBHSA (TI0 TenedoHy, mo
B3aumoeicTBus (B % ot obuiero uncia UIEKTPOHHOU II0YTE, C IOMOLIbIO
OTIPOIICHHBIX TOJTy4daTeNnel yCiyr). 3JIEKTPOHHBIX CEPBHCOB, IT0Ia4H
AJIEKTPOHHOTO 00paIieHus)
HToro mo kputepuio 4 99,73 6a/s10B
5 Kpurepnii «Y10BJIeTBOPEHHOCTD YCJIOBUSIMH OKa3aHHSA YCIYI»
Yucno nomxyuaTeneit
Jons momygarenen yeiIyT, yIOBIETBOPEHHBIX YCIOBUAMHE OCYIIECTBICHUS ACATEIbHOCTH O06m1ee KOTHIecTBO YCIIYT, YIOBJIETBOPEHHBIX
OpraHu3aIUH OTIPOIICHHBIX: YCIOBHSIMH OKa3aHUS
yCIyT:
Jons momygarenelt yciIyT, KOTOpbIe TOTOBEI
€KOMEHJIOBAaTh OPraHU3aLMI0 POJICTBEHHUKAM .
P p P 5.1.1. ToTOBHOCTH MOIy4aTenei yciyr
¥ 3HAKOMBIM (MOTJIH OBI €¢ PEeKOMEHI0BATh,
5.1. PEKOMEH/IOBATh OPraHM3aIHIO KYJIbTYPbI 600 599 99,83 6aj10B
eciii Obl ObLIIa BO3MOXHOCTH BEIOOpA
o POJICTBEHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot olmiero uncia
OTIPOIICHHBIX MMOJIy4aTelIeh yCiayr).
5.2.1. Y10BIEeTBOPEHHOCTH YIOOCTBOM
Hous mosy4aTeneii yeiuyr, yIOBIETBOPEHHBIX | rpaduka pabOThl OPraHM3aLUU KyJIbTYPhI
OpPraHU3aI[MOHHBIMH YCIIOBUSIMH
5.2. p H y o - HAJIMYMEM U NOHATHOCTLIO HABUTAIlUU 600 598 99,67 6a/10B
TpeocTaBIeHUs yeuyr (B % oT o0Iiero uncia .
. BHYTPH OpTaHHU3ALNH;
OTIPOIICHHBIX MOJTy4aTenen yciyr).
- rpaKOM pabOTHI OpraHU3aLUuH
Houig nosyyatenei yciayr, yaOBJIE€TBOPEHHBIX
B LIEJIOM YCJIOBUSIMU OKa3aHUs YCIYT B 5.3.1. Y10B1E€TBOPEHHOCTD YCIOBUSIMHU
5.3. Y yeyr 5 p y 600 599 99,83 Gasw1oB

opranu3saius (B % OT 0011ero yucia
OIPOIIICHHBIX TIOJTyUaTeNiei yCIyT).

OKa3aHMsl yCIyTr B OpraHu3aluy KyJabTyphbl

HToro no kpurepuio 5

99,8 6ay10B

HUTOI'O no Bcem KpuTepusiM

90,96 6a/10B
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HEJOCTATKMU B JEATEJBHOCTH
B pe3y/ibTaTe npoBeieHUs HE3ABUCHMOM OLleHKH KAaYeCTBA OKa3aHUS YCJIYT, BbISIBJIEHBI CJeAYI0IHe HeJOCTATKU N0 KPUTepHio «OTKPLITOCTHL U IOCTYNHOCTH HHpOpManuu o0
OpPraHu3alum»:

HecooTsercTBre nH(DOPMAINK O AESTEIBHOCTH OPTaHU3AINK KYJIBTYpPbI, Pa3MEIeHHONW Ha O()UIIMAIBEHOM caifTe OpraHu3anny KyJabTyphl, €€ COIe prKaHHIo U opsiaky ((opme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH PAaBOBBIMH akTaMu. OTCYTCTBYET CieqyIommas HHPOPMaIHsi:

- KOHTaKTHbIE TeJe(OHBI, aapeca 3JIEeKTPOHHOM MOYTHl yIpeJuTelst/ydpenuTencii
- ajipec caifTa yupeauTess/yupeauTeneii

- aJpeca caliTOB CTPYKTYPHBIX I10Ipa3eieHUH

- pexxuM, rpaduk paboTel OpraHU3aINH KyJIbTYPhI

- KOTIHS JINIICH3UH Ha OCYIIECTBIICHHE JICSITEIIEHOCTH

- pe3yabTaThl HE3aBUCUMOI OI[CHKH Ka4eCcTBA OKa3aHUS YCIyT

Ha o¢dunmansHoM caiiTe opraHu3ayy KylIbTYphl OTCYTCTBYeT HH(OPMANKs O AUCTAHIMOHHBIX CIIO0CO0aX B3aUMOIEHCTBU C MOTy4aTeIMH yCI YT, B YACTHOCTH:
- QJIEKTPOHHBIX CEPBHCOB ((POPM JUIS IOaUH 3IEKTPOHHOTO oOpamnieHus (>kanoOsl), pazaena "Yacro 3agaBaeMble BOIIPOCH!", OIYYSHUSI KOHCYIIBT AN 110 OKA3bIBAEMbIM YCIIyraM H IIp.)

- TEXHUYECKasi BO3MOXKHOCTh BBIPAKECHHUS ITOIydaTeIMI 00pa30BaTENbHBIX YCIYT MHEHHS O Ka9eCTBE OKa3aHUSA YCIyT (HAIMYHe aHKeTHI IS OTIpoca TPaKAaH MM TUIIEPCCHUIKH Ha Hee)

ITo pe3yJbTaTaM OCHKU KPUTEPUs «KOM(I)OpTHOCT]) yC.]'lOBl/Iﬁ NnpeaoCTaBJICHUA YCJIYI» BBIABJICHDBI CJICAYIOIIHME HEIOCTATKHU:
,Z[OCTyHHOCTI) 3allMCHU Ha IMOJYYCHHUEC YCIIYIru:

- Ha O(UIHAIEHOM CaifTe OpraHu3auu

B opranm3zanum oTCYTCTBYIOT YCIOBHUS JOCTYITHOCTH, MO3BOJISIIOIINX MHBAINAAM MOTy4aTh yCIyI'H HapaBHE C JPYTMMH, B YaCTHOCTH:

- TyOoIMpoBaHMe sl MHBAJIMIOB T10 CIIYXY U 3pEHUIO 3BYKOBOH M 3pUTENBHON MH(pOPMaIUN

- nyOIMpoBaHUE HAIIHCEH, 3HAKOB ¥ MHOH TEKCTOBOH U rpaduuecKoil HPOPMAIUHN 3HAKAMH, BHITIOTHEHHBIMH pellbe(hHO-TOUeIHBIM mpHQTOM bpaiisa
- BO3MOXHOCTb IIPEJOCTAaBIECHNUS MHBAIUIAM IO CIYXY (CIyXy U 3p€HHIO) YCIYyT CypAONepeBoAdrKa (TU(IOCYPI0IEePEBOIUNKA)

- BO3BMOXHOCTb IPE€AOCTABIICHU O6p330BaTeJIBHLIX YCIyr B AUCTAHIITMOHHOM PEXUME WA HA JOMY

BbIBOAbI U TPEAJIOXKEHHNA

[IpuBectn B cOOTBETCTBHE MH(POPMALIUIO O AEATEIFHOCTH OPraHU3alHy KyJIbTYPhI, pa3MELICHHON Ha OHUIINATBHOM CaliTe OpraHnu3al|u B ceTH « VIHTepHET», MOPAAKY Pa3MEICHUS
nH(pOpMaIMHU Ha 0(ULINATLHOM CaliTe MOCTABIINKA YCIYT B ceTH «MIHTepHEeT» coracHo TpeOoBaHMsM ITpHKaza MuHHCTEpCTBa KyabTyphl Poccuiickoit @enepanuu ot 20 depans 2015 r. Ne
277 "O6 yTBepkaeHHH TPEOOBAHUH K COACPKAHHIO U (hOpME IPEAOCTaBICHHSI HHGOPMAIIUH O ISITEIbHOCTH OPraHU3alliii KyJIbTYpPhI, Pa3MEIICHHONW Ha O(HUIMAIbHBIX CalTax
YIIOJIHOMOYEHHOTO (heiepaIbHOTO OpraHa HCIOJIHUTENBHO BIaCTH, OPraHOB TOCYIapCTBEHHOH BiacTH cyObekToB Poccuiickoit @enepanum, OpraHoB MECTHOTO CaMOYIIPABIICHUS U
OpraHu3aluil KynpTypsl B ceTd "VIHTepHeT", B 4aCTHOCTH:

- KOHTaKTHBIE TeJe(OHBI, agpeca 3JIEeKTPOHHOM MOYTHl yIpeJuTelst/ydpenuTencii
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- ajipec caifTa yupeautess/yupeauTeneii

- ajpeca CaliTOB CTPYKTYPHBIX ITOpa3eIeHUH

- pexxuM, rpaduk paboThl OpraHu3aluy KyJIbTyphl

- KOTIHS JINIICH3UH Ha OCYIIECTBIICHHE JICSITEIEHOCTH

- pPE3yIbTaThbL HE3aBUCUMOM OILICHKHN Ka4€CTBa OKasaHud yCJIyr

Ob6ecrieunTh HAIMUME U PYHKIMOHUPOBAaHHE HA OHULMAIBLHOM CaiiTe OpraHu3aluy KylbTypbl HHOPMAIMK O JUCTAaHIIMOHHBIX CrI0co0ax B3aMMO/JIEH CTBUS C TOJIy4aTesIMU YCIIYT, B
YaCTHOCTHU:

- 3JICKTPOHHBIX CePBHUCOB (HopM 151 Mo1auM IIEKTPOHHOTO 0OpateHust (kaao0bl), pasnena "JacTo 3ajgaBaeMbie BOMPOCHL", OIYUCHHUS KOHCYIBTAI[HMH [T0 OKA3bIBAEMBIM YCIIYTaM H IIp.)
- 00ecrevnTh TEXHHYECKYI0 BO3MOKHOCTD BBIPAXKEHHsI MOJTydaTesIeM YCIyTr MHEHUS O Ka4eCTBE YCIIOBHI OKa3aHHs YCIYT OpraHu3aluei KyJIbTypbl (Halu4Iue aHKeThl UIs ONpoca rpaxaH
WM THIIEPCCHUIKU Ha Hed)

ITo pesynbraram onenku kpurepus «KompopTHOCTh yca10BHIl IpegocTaBIeHUS YCJIYT, B TOM YHCJe BpeMs 0KUJAHUS MPEI0CTABJICHHS YCIYI»:
JlOoCTYITHOCTBIO 3aITHCH Ha MOJTydIEeHUE YCIIyTH:

- Ha O(l)I/IHI/IaJ'II)HOM caiite OopraHusanuunu

ObecneunTh B OpraHU3alluy YCIOBHSI JOCTYIHOCTH, MO3BOJISIONIME HHBANKUAM [IOJy4aTh YCIyTH HapaBHE ¢ APYTHMHU, B YaCTHOCTH!
- TyOIMpoBaTh ISl HHBAIUIOB 10 CIYXY M 3PCHHUIO 3BYKOBYIO U 3pHTEIBHYIO HHPOPMAIIHIO

- TyOJIMpoBaTh HAJIIIMCH 3HAKAMHU, BHITIOJIHEHHBIMU pesibe()HO-ToueuHbIM HiprdToM bpaitns

- IPEJOCTaBUTh MHBAINAAM TI0 CIIyXY (CIyXy M 3pEHHIO) YCIYT'H CypAOIIepeBOUNKa (TH(IIOCYPIOTIEPEBOIINKA)

- BO3MOXXHOCTDB IPEAOCTABJICHUA YCIYT' B JIUCTAHIHUOHHOM PCKUME UK HA TIOMY
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ITPOTOKOJI Ne3

O ITPOBEJIEHUY HE3ABUCUMOM OIIEHKA KAYECTBA YCJIOBUI OKA3AHUS YCJIYT
OPI'AHMU3AIIMU KYJIBTYPBI

HaunmMeHnoBanue opranuzanui: MyHHIMnansHOe OI0/KETHOE YUPEXICHUE KYIbTYphl « T BOpUECKO-10CYroBoe 00ObEANHEHUE»

Perunon: Huxeroposckas 061acth

Anpec: Hmxeroponckas o6macts, ropon Beikca, 1. OKTa0pbckoit peposronny, 34. 1 od. 317

®.1.0. pykoBogutens: Kozuna Tarbsina Hukonaesna
KonTtaxraeiii Tenedon: 8(83177)3-09-18
Opranuzanus-oneparop: OOIIECTBO ¢ OrPaHUYCHHOM 0TBETCTBEHHOCTRIO VccnenoBatenbckuii ientp "HOBM" (OO0 U1l "HOBU")

Jlatel npoBeneHus paboT no cobopy nepeuuHbIx gaHubix: 13.03.2020-27.03.2020

Ne Pe3yabTartsl
. /;] IMoxazarenn IapameTpsl, moAIeKALIME OLCHKE PesysibTaThl 000011eHNS NEPBHYHBIX JAHHBIX pacuera
NoKa3areJiei
1 Kpurtepnii «OTKpPBITOCTE M AOCTYIHOCTH HH(OPMALUH 00 OPraHU3AUID)
1.1.1. CootBercTBHE HHPOPMALUH O
CooTBercTBHE UHPOPMAITUH O JIESITCILHOCTH IESTEIBHOCTH O FaHmaﬁnﬁ « IJIH)T - O6nem uHdopmanum, O6bem undopmanuy,
OpTaHM3aLMHN KYJIbTYpPbI, Pa3MEIIEHHON Ha A3MLIEHHOM HI; o MaquHHIﬁ: c;eHzLax pa3MelieHre KOTOpoi pa3MelIeHHOH Ha
O0IIEAOCTYIMHEX HHGOPMAIHOHHEIX E MOMEIIEHUH O raﬁnsa?unn KyJbTYpHI, €€ yoano s eno MHPOPMAVIORHLIX
pecypcax, mepedHio HHbOPMAIIH 1 SN ?10 oy (0 Z/Ie) YPpbI, HOPMaTHBHBIMU CTEH/IaX B [IOMEICHHH
TpeOOBAaHUSM K HEl, yCTaHOBIICHHBIM p PAMKY (OPME), IIPABOBBIMHE aKTAMH. OpraHusanum:
YCTaHOBJIEHHBIM HOPMaTHBHBIMH PAaBOBBIMHU
HOPMaTHBHBIMH MIPABOBBIMHU aKTaMH: 10 10
aKTaMu
O0bem undopmanuu,
11 pa3MenieHne KOTopoi Ha O6wem uHpOpMAITHIH,
- oduIMaTLHOM caiiTe pa3MeleHHON Ha
- Ha MH(OPMALMOHHBIX cTenax B omeienuy | 1-1.2. CooTBeTCTRUE HHbOPMALTH O OpraHu3al|u COIUAIBHOM o(HIMATBHOM caiiTe
OpTraHu3aIiy; ACATCIBHOCTH OPraHN3aliK KyJIbTYpBI, cepsl B cetn «IHTEpHET» | OpraHU3aIlliu COLUATBHOM
a3MemEHHON Ha 0(hUINATBHOM caiiTe
pasMeit (pram YCTaHOBJICHO chepsl B ceTH 80,77 Gawion
OpraHM3aluK KyJbTYpbl, €€ CONEPIKAHUIO U HOPMATHBHBIMH "Wntepuer":
nopsaKy (Gopme), yCTaHOBICHHBIM [PABOBBIMH AKTAMH:
HOPMAaTHBHBIMH ITPABOBBIMU aKTaMH
- Ha OUIIMATIBHBIX CalTaX OpPraHU3aluy B
MHPOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON 13 8

cetu «MHTEpHETY.
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Hannune n pyHKIIMOHNPOBaHNE HA
odUIMaIBHOM CaliTe OpraHu3aluu
JTUCTAHIIMOHHBIX CIIOCOOOB 0OPAaTHOM CBSA3U H
B3aMMOJAEHCTBHS C OTYy4aTEeNsIMH YCIIYT:

1.2.1. Hannume 1 GyHKIIMOHUPOBAHHUE HA
oUIHaTIBHOM CaliTe OpraHu3aliy KYJIbTYpPbI
nH(pOpPMAIHHU O AUCTAHIIMOHHBIX CIIocobax
B3aUMOJICHCTBUS C TIOJTyq9aTeIsIMU YCITYT:

D YHKINOHNPYIOIINE TUCTAaHINOHHBIE CIIOCOOBI
B3aUMOJICHCTBHUS C HOIy4YaTeNSIMH YCIIYT, HH(POPMAIHs
0 KOTOPBIX pa3MellieHa Ha O(UIMAaIbHOM caiiTe
OpraHM3alH COLMAIBEHOMN chephl:

- renedoHna;

- renedona;

- 3JIEKTPOHHOM MOYTHI;

- JJIEKTPOHHOM IOYTHI;

1.2. | - 2MEKTPOHHBIX CepBHCOB ((popMa JUIsl IOIaUM | - AIEKTPOHHBIX CEPBHUCOB (Popma IS mo1auu 60 GaiLTOB
AJIEKTPOHHOTO 00pAaIIeHUs], TIOTydeHUE AJIEKTPOHHOTO 00paIleHH s, TT0JIy4eHHE
KOHCYJ'IE’,'TaL[I/II/I 10 OKa3bIBAEMbBIM ycn?'rraM, KOHCYJ‘II':TaLII/II/I 10 OKA3bIBAEMBIM ycn'}’lraM, 2 U3 4 OIEHHBACMEIX HHHKATOPOR
paznen "Hacto 3aaBaeMble BOPOCHI"); paznen "HacTo 3amaBaeMbie BOIIPOCH");
- TEXHUYECKOH BO3MOKHOCTH BBIPOKEHHS - TEXHUYECKOH BO3MOKHOCTHU BBIPKEHUS
MnoJriygaTejisiMu yCJIIyT' MHCHUS O Ka4Y€CTBE MOoJIydaTeIssMu yCIIyT MHCHUSA O KaUCCTBC
OKa3aHUs yCIIyr (HaJMYue aHKETHI U1 OTIpoca | OKa3aHWs yCiIyr (HaJMdue aHKEThI AJISI OTIpoca
IpakJaH WM THIEPCCHIIKH Ha Hee). TpakaaH MM TUIIEPCCHIIKH Ha Hee).
Hucno nomyyareneit
YCIIYT, YAOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJTHOTOM
1 IOCTYITHOCTBIO
HHpOpPMAIHHU O
OO1mee KOIM4IecTBO JEATETbHOCTH
. OTIPOILICHHBIX: OpraHH3alix KyJIbTYpBI,
Houns nosyuareneii YCIIYT, y/OBJICTBOPCHHEIX pa3MeIEHHOi Ha
OTKPBITOCTBIO, ITOJTHOTOH M JOCTYITHOCTBIO WMHGbOPMALMOHHBIX
HHpOPMAIHHU O AEATENLHOCTH OpraHH3aLii CTeH/axX, Ha
KYJIbTYPBI, pa3MELICHHOHN Ha oHIHATEHOM caiiTe
13 WH(QOPMAIMOHHBIX CTEH/IaX B TOMeILCHIN OpraHW3ALMH KyTBTYDHL:

OpraHM3aliy, Ha O(HLINATEHOM CalTe - 99,58 GaI0B
OpraHu3aLyu B NH(POPMALIMOHHO- 1.3.1. YZ[PBHGTBOPGHHOCTL KauecTBOM,
TeNeKOMMYHUKALMOHHO cetnt "UTeprer” (B | NOHOTOMH M IOCTYNMHOCTBIO MHdOpMALIH O
% OT OBIIET0 UHCITA OTPOIIEHHEIX ﬂeHTCHLEIOCTIf OpraHU3alUHU KYITbTYPHI, 596 593
noyJateneit yemyr). pa3MeIIEHHOM Ha CTeHAAX B TIOMEIIEHUN

OpraHu3aluy KyIbTypbl

1.3.2. Y10BNETBOPEHHOCTH KAYECTBOM,

MOJIHOTOH M JOCTYITHOCTHIO HH(pOpMALnH O

JIeSITebHOCTH OPraHU3aIMY KyJIbTYpBI, 589 587

pa3MemEHHON Ha OQHUIHAEHOM CaiiTe B CETH

"NuTeprer”

HToro mo kputepuio 1 82,06 6ass10B
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Kpurepnii «KompopTHOCTH yC/I0BUIi IpeAOCTABJIEHHUS YCJIYT, B TOM YMCje BpeMsl 0KHIAHMUS NPeA0CTABIEHUS YCIyD»

Oobecrieuenne B OpraHu3anny KOM(QOPTHBIX
YCJIOBHH JJ1s IPEJOCTABICHUS YCIYT
(mepedeHs mapaMeTpoB KOM(MOPTHBIX YCIOBHUI

2.1.1. Hanuuue koM(pOPTHBIX YCIOBUHR JUIs
MIPEAOCTABICHHS YCIIyT

KonnuecTBo KOM(OPTHBIX YCIOBUIA TIPEIOCTABICHUS
YCIIYT:

- HaJM4Yre KOM(pOPTHOW 30HBI OTABIXA
(oxumanus) 000pyHOBaHHON
COOTBETCTBYIOIICH MeOEIbIO;

- HAINYHUE U ITIOHATHOCTH HAaBUT'allU BHYTPHU

OpraHu3alum; 100 6
JIJIOB
5 { | YCTAHAaBIMBACTCS B BEJOMCTBEHHOM =
A - HAJIMYKE U JOCTYITHOCTH MUTHEBON BOJIBI;
HOPMATHBHOM aKT€ YIOJIHOMOYEHHOTO AITHNC 1 I0CTYITHOC CBOM BOAEI,
(eiepanbHOro OpraHa UCIOIHUTEILHOM - HaJIUYKE U JOCTYIHOCTh CAHUTAPHO- 7 13 8 oLeHUBAEMBIX HH/HKATOPOB
BJIACTH 00 YTBEPIKJICHUH MTOKa3aTelnei TUTHCHUYCCKUX TOMEIICHUN;
HE3aBUCUMOH OICHKH Ka4eCTBa).
- CAaHUTapHOE COCTOSHHUE TIOMEIICHHI
OpraHU3alNH;
2.2.1. Hanmame BO3MOXHOCTH Pa3BUTHSA
TBOPYECKHUX CITIOCOOHOCTEU M HHTEPECOB IToka3aTens He OLIEHUBACTCS JUIsl OpraHU3aIUi
2.2. | Bpems oxxumaHus Npe1oCTaBICHUS YCIYTH.
00y4JaroIINXCsl, UX y4acTue B KOHKypcax KYJIbTYPBI
OJINMIIHA]IAX
Uucno nomydarenen
YCIIYT, YIOBJICTBOPEHHBIX
Jons momygareneid yciIyT, yIOBICTBOPSHHBIX O6iiee KOTHICCTRO KOM(OPTHOCTBIO
23 KOM(OPTHOCTBIO ITPeAOCTaBIeHHs ycuyr (B % 2.3.1. Y 10BeTBOPEHHOCTH KOM(MOPTHOCTHIO OIIPOLICHHBIX: IPEIOCTABICHUS YCIIYT 89.83 GasLioB
" | ot o01iero yKcia ONPONICHHbBIX TOJTyYaTeNei [PE0CTABICHHS YCIIyT opraHuzanuei ’
yenyr). COLUATILHOM CchephI:
600 539
Hroro no xpurepuio 2 94,92 6ays10B
3 Kpurepnii «/{ocTynmHOCTD yCJIyT IUIsi HHBAJHIOBY
Ob6opynoBanue Tepputopuu, npuieraromieid k| 3.1.1. Hanuuue B mOMEIICHUSX OpraHUu3aIiu N
PYA PPHTODHH, TIp H LHCHIIX opra H KonuuecTBo ycaoBHii JOCTYITHOCTH OPraHU3aIHH IS
OpraHH3alUy U ee MOMEIEHUH C yIeTOM KYJbTYpHI M Ha MpUJIeraloniei K Heil HHBATIIOB:
31 JOCTYITHOCTH JIJIsl HHBAJTUJIOB: TEPPUTOPHUH: ’

- 000pYyIOBaHHBIX BXOIHBIX TPYIII
TIaHTyCcaMu/I0JbEMHBIMH TUIaTGOPMaMu;

- 000pyIOBaHHBIX BXOJHBIX IPYIII
MaHyCaMu/TI0AbeMHBIMU TUIATGOpMaMu;

0 u3 S oueHMBaeMbIX HHAUKATOPOB
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- BBIJICJICHHBIX CTOSAHOK IJIA
ABTOTPAHCHOPTHBIX CPCACTB MHBAJIUIO0B,

- BBIJICJICHHBIX CTOAHOK IJIA
ABTOTPAHCHOPTHBIX CPCACTB MHBAJIUI0B,

- aJanTHPOBAHHBIX JIN(PTOB, MOPYIHEH,
PacCIIUPEHHBIX JBEPHBIX IPOEMOB;

- aIaNTHPOBAHHBIX TN(PTOB, MOPYIHEH,
pacIIUpPEHHBIX JBEPHBIX IPOEMOB;

0 6a110B
- CMCHHBIX KPeCeJ-KOJICOK; - CMEHHBIX KPECeJ-KOJISCOK;
- crienualibHO 000PY/IOBaHHBIX CAHUTAPHO- - CHielMalIbHO 000PY/IOBaHHBIX CAHUTAPHO-
TUTHEHUYECKUX IOMEICHUI B OpraHu3alIyy. TUTHEHUYECKUX TOMEIICHNH B OpraHnu3alun
. 3.2.1. Hannune B opraHu3aniy KyiabTyphl

Oobecrieuenne B OpraHu3aniyl yCIOBUH . .

YCIOBHH JOCTYIHOCTH, IO3BOJISIOLIUX KonuuectBo ycnoBui JOCTYIHOCTH, TI03BOJISIOLINX
JOCTYITHOCTH, MO3BOJIAOIUX WHBAJIUIaM

WHBAJIHMAM HOJIy4aTh YCIYT'H HapaBHE C MHBAIMJAaM I0JIy4aTh YCIYTH HAPABHE C APYTHUMHU:
MIOJTy4aTh yCIIYTH HAapaBHE C IPYTHMHU:

JIPYrUMHU
- TyOIMpoBaHME JUI MHBAIHIOB T10 CIIYXY U - TyOnupoBaHKeE JUIl MHBAINIOB I10 CIIyXY U
3PEHUIO 3BYKOBOM U 3pUTENHHOM 3pPEHUI0 3BYKOBOH U 3pUTENBHOMN
nHpOpMaIy; nH(OpMaIy;
- 1yOJIMpoBaHHE HAJIUCEN, 3HAKOB U MHON - TyOIupoBaHUe HAANMCEH, 3HaKOB U MHOIT
TEKCTOBOH U Tpadrmaeckoi MHPOpPMaITIH TEKCTOBOH U TpadruecKkoi HHPOPMaITUH
3HaKaMH, BBITIOJIHEHHBIMH pebe(HO- 3HAKaMH, BBITIOJTHEHHBIMH PellbeHO-
TOYEYHBIM IpudTOoM bpaiins; ToueuHbIM HpudTom Bpaiis;
- BOBMOXXHOCTD IMPECAOCTABJICHUS NHBAJIUAaM - BOBMOXXHOCTDB IPCAOCTaBJICHUA HHBAJIUAaM

3.2. | mo cayxy (CiryXy ¥ 3peHHI0) yCIyr 0 CITyXy (CIyXy ¥ 3pEHUI0) YCIyT
CypOTepeBOUNKa CypOIepeBOTIHKA
TU(IOCYPIONEPEBOAUNKA); TUGIIOCYPAONIEPEBOUNKA);

(TH@uOCYpROMEpEBOR ); (TH@nOCYpROMEpEROR ); 3 u3 6 oleHUBaeMbIX MHAUKATOPOB 60 6a10B

- HAJIM4YHue aHBTepHaTHBHOﬁ BCpCI/II/I
OopHIHATEHOTO caifTa OpraHU3aIiy B CETH
"UHTepHeT" nns MHBAIKUIOB MO 3PEHUIO;

- HAJTMYKe albTePHATUBHOM BEPCUH
0opHUIHATBHOTO caiiTa OpraHU3aINK B CETH
"UnTtepHet" Asi MHBAIUIOB TI0 3PEHUIO;

- OMOIIIb, OKa3bIBacMasi pabOTHUKAMHU
OpraHu3anuy, IPOLUICAIIUMHI HE0OX0qUMOe
oOyueHue (MHCTPYKTHPOBAHUE);

- IOMOIIIb, OKa3bIBacMasi pa0OTHHKAMU
OpraHM3aliH, IPOIIEAIINMHI HEOOX0IUMOe
00yueHHe (MHCTPYKTHPOBAHUE);

- HAJIN4Me BO3MOYKHOCTH TIPEIOCTABICHUS
YCIIYTH B TUCTAHIIMOHHOM PEXHUME WIIN Ha
JOMy.

- HAJIWYHE BO3MOKHOCTH TPEIOCTABIICHUS
YCJIYTU B TUCTAaHIIMOHHOM PEXKHUME WU Ha
JIOMY
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YHucno onpoIieHHbIX

Yucno nonyuarenent
YCIIYT - HHBAJIUOB,

ToJIydJareneit ycuyr - YJIOBIIETBOPEHHBIX
WHBAJIUJIOB! JOCTYITHOCTBIO YCIIYT JUIS
Jouns nosryqarenei yciyr, ynoBIeTBOPEHHBIX HHBAIMJIOB:
JOCTYIHOCTBIO YCIIYT 7Sl MHBAIHIOB (B % OT
3.3. y yeyr ( . 90 6as10B
0OIIIEeT0 YHCTa OMPOIICHHBIX MOJTydaTenei
YCIIYT — UHBAJIHJOB).
3.3.1. Y10BNETBOPEHHOCTH JOCTYIHOCTBIO 20 18
YCIIYT 1L UTHBAJIUIOB
HToro mo kputepuio 3 51 6annoB
4 Kpurepuii «/{00po:kenaTelbHOCTh, BEXKIHBOCTh PA0OTHHUKOB OpraHu3auun cepol KyJIbTypbD
Uucno nonydarenen
YCIIYT, YAOBJICTBOPEHHBIX
Jons mosrygaresnen yciayr, YAOBIETBOPEHHBIX T00P0KeIaTeIbHOCTHIO, BEXKIMBOCTHIO OO0m1ee KOTMIeCTBO JI0OpPOKETaTENbHOCTHIO,
pabOTHHKOB OpraHN3aliy KyJIbTYphI OTIPOILICHHBIX: BEXKIIMBOCTBIO
pabOTHHUKOB OpraHU3ALUU
KYIBTYPHI:
Jons momygaresnen yciayr, yaoBieTBOpeHHbIX | 4.1.1. Y1oBneTBOpEHHOCTH
J0OPOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO JIOOpOXKENATENLHOCTBIO, BEXKIUBOCTHIO
pabOTHHKOB OpraHu3anyy, o0ecreynBaomuX | pabOTHUKOB OpraHU3alnH KYJIbTYpHI,
4.1. | mepBUYHBIA KOHTAKT U HHPOPMUPOBAHUE o0ecrieunBaroONINX NEPBUYHBINA KOHTAKT U 600 597 99,5 6an10B
TIOJTy4aTeNsl YCIYTH MPH HETOCPECTBEHHOM MHQOPMHUPOBAHKE TTOJTyHaTeNs YCIYTH IPU
oOpamerny B opranuzanuio (B % ot obrmiero HETIOCPEICTBEHHOM OOpAIIeHNH B
YHCIa ONPOLICHHBIX MOTy4YaTeNel yeiyr). OpraHHu3aLHIo
Jons momrygarenent yeiryr, yIOBIEeTBOPeHHBIX | 4.2.1. Y10BIeTBOPEHHOCTD
J0OPOXKENATENBHOCTHIO, BEXKIIMBOCTHIO JIOOpOXKENATEIILHOCTBIO, BEXKIUBOCTHIO
42 pabOTHHKOB OpraHU3alNH, 00ECTICUYNBAIOIINX | paOOTHUKOB OPTaHU3AINH KYIbTYPHI, 600 596

HENOCPEICTBEHHOE OKA3aHHE YCIYTH PU
oOpamerny B opranu3anyio (B % ot olrmiero
YKCITa OMPOIICHHBIX MOTYYaTeNeH YCIIyT).

o0ecIieunBarONINX HEIOCPEICTBEHHOE
OKa3aHHEe yCIYTH Ipu OOpaIeHnH B
OpTraHU3aIII0

99,33 6a10B
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Mo nonmyyateneit yciayr, yaOBJIE€TBOPEHHBIX
J0OPOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO
pabOTHHKOB OpraHU3alNU IPU

4.3.1. Y 1oBI€TBOPEHHOCTH
JI0OpOXKENATENLHOCTHIO, BEXKIIUBOCTHIO
PpabOTHHUKOB OpraHU3AIHUU KYIbTYPHI IIPH
HCTIOJIb30BAHUH TUCTAHIIMOHHBIX (hOpM

4.3. o 600 596 99,33 6aJL10B
HCIOJIb30BAHNH TUCTAHIIMOHHBIX (hopM B3auMoieiicTBH (TI0 TenedoHy, 1mo
B3aumoeicTBus (B % ot obuiero uncia UIEKTPOHHOU II0YTE, C IOMOLIbIO
OTIPOIICHHBIX TOJTy4daTeNnel yCiyr). 3JIEKTPOHHBIX CEPBHCOB, ITOIAYH
AJIEKTPOHHOTO 00paIieHus)
HToro mo kputepuio 4 99,4 6an10B
5 Kpurepnii «Y10BJIeTBOPEHHOCTD YCJIOBUSIMH OKa3aHHSA YCIYI»
Yucno nomxyuaTeneit
Jons momygarenen yeiIyT, yIOBIETBOPEHHBIX YCIOBUAMHE OCYIIECTBICHUS ACATEIbHOCTH O06m1ee KOTHIecTBO YCIIYT, YIOBJIETBOPEHHBIX
OpraHu3aIUH OTIPOIICHHBIX: YCIOBHSIMH OKa3aHUS
yCIyT:
Jons momygarenelt yciIyT, KOTOpbIe TOTOBEI
€KOMEHJIOBAaTh OPraHU3aLMI0 POJICTBEHHUKAM .
P p P 5.1.1. ToTOBHOCTH MOIy4aTenei yciyr
¥ 3HAKOMBIM (MOTJIH OBI €¢ PEeKOMEHI0BATh,
5.1. PEKOMEH/IOBATh OPraHM3aIHIO KYJIbTYPbI 600 594 99 6as0B
eciii Obl ObLIIa BO3MOXHOCTH BEIOOpA
o POJICTBEHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot olmiero uncia
OTIPOIICHHBIX MMOJIy4aTelIeh yCiayr).
5.2.1. Y10BIEeTBOPEHHOCTH YIOOCTBOM
Hous mosy4aTeneii yeiuyr, yIOBIETBOPEHHBIX | rpaduka pabOThl OPraHM3aLUU KyJIbTYPhI
OpPraHU3aI[MOHHBIMH YCIIOBUSIMH
5.2. p H y o - HAJIMYMEM U NOHATHOCTLIO HABUTAIlUU 600 597 99,5 6a,10B
TpeocTaBIeHUs yeuyr (B % oT o0Iiero uncia .
. BHYTPH OpTaHHU3ALNH;
OTIPOIICHHBIX MOJTy4aTenen yciyr).
- rpaKOM pabOTHI OpraHU3aLUuH
Houig nosyyatenei yciayr, yaOBJIE€TBOPEHHBIX
B LIEJIOM YCJIOBUSIMU OKa3aHUs YCIYT B 5.3.1. Y10B1E€TBOPEHHOCTD YCIOBUSIMHU
5.3. Y yeyr 5 p y 600 598 99,67 6asn10B

opranu3saius (B % OT 0011ero yucia
OIPOIIICHHBIX TIOJTyUaTeNiei yCIyT).

OKa3aHMsl yCIyTr B OpraHu3aluy KyJabTyphbl

HToro no kpurepuio 5

99,43 6a/L10B

HUTOI'O no Bcem KpuTepusiM

85,36 6amw10B
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HEJOCTATKMU B JEATEJBHOCTH

B pe3yibTare npoBeeHNs HE3ABUCHMOM OLICHKH KA4eCTBA 0KA3aHUS YCJIYT, BBISIBJICHBI CJCAYIOIIHe HeJOCTATKH N0 KPUTepHI0 «OTKPBITOCTDL U JOCTYIHOCTL HHGOpManuu o0
OpraHu3alun»:

HecooTsercTBre HH(DOPMAIMK O AESTENBHOCTH OPraHU3AIMK KYJIbTYpPbI, Pa3MEIIeHHON Ha O()UIIMAIBHOM caifTe OpraHu3alny KyJabTyphl, €€ COIe prKaHHuIo U opsiaky ((opme),
YCTaHOBJICHHBIM HOPMaTHBHBIMH PABOBBIMH akTaMu. OTCYTCTBYET CIeIyIOmas HHPOPMAIHsL:

- JJaTa CO3JaHUsA

- cBeieHHs 00 ydpeanTese/ yupeanTersix

- KOHTAaKTHbIE TeJICQOHBI, aipeca 3JIEKTPOHHOM ITOUTHl YUpeAUTEIs/yIpeaAuTeNneH

- ajJipec caiiTa ydpenuTens/yuapeaurenei

- CBUIIETENBCTBO O TOCYJAPCTBEHHOM perucTpannu

- peleHns ydpeMTeNst O CO3/IaHUU OpraHU3alUK KYJIbTypbl M Ha3HAYCHUH €€ PYKOBOIUTEIS
- MIOJIOXKEHUS O (pHiInaax ¥ npeiCcTaBUTEeNbCTBAX

- BHJBI IPEJOCTABISIEMBIX YCIYT OpraHu3alueid KyabTypbl

- IepeUeHb OKa3bIBAEMBIX IIATHBIX YCIYT, IIEHBI (Tapu(bl) Ha YCIYyTH

- KOIIMM JIOKYMEHTOB O TOPs/IKE IIPEIOCTaBICHUS YCIYT 3a IJ1aTy, HOPMAaTUBHBIX IIPABOBBIX aKTOB, YCTAHABIMBAIOIIMX LIEHBI (Tapu(bl) HA YCIyTH
- nHQOpMAaIHKA 0 MaTepHAITEHO-TEXHUYECKOM 00eCTICUeHUH

- KOIHS JIMIICH3UH Ha OCYIIECTBIICHUE JIESITEIbHOCTH

- PC3yIbTaThbL HE3aBHUCHMOM OIICHKHM Ka4€CTBA OKa3aHHA YCIYyTr

Ha odunmansHOM caiiTe OpraHu3anuy KyIbTYpEI OTCYTCTBYET HHPOPMAIIUS O TUCTAHIIMOHHBIX CII0c00aX B3aUMOJICHCTBHUS C MMOTyIaTEIIMA YCIYT, B YACTHOCTH:
- 3JICKTPOHHBIX CepBHCOB ((HopM s Iogaun JISKTPOHHOTO oOpaieHus (xano0bl), pasaena "Jacto 3agaBaeMbie BOMPOCHI", MOJYUCHHS KOHCY/IbTAIIMH 110 OKa3bIBAEMBIM YCIYI'aM H TIp.)

- TEXHUYCCKasA BO3MOKHOCTb BBIPAXKCHUS OJTyHaTCIIAMUA 06p330BaT€J'IBHBIX YCJIYr MHCHHA O Ka4€CTBE OKa3aHUs yCJIyr (HaJ'II/I‘II/Ie AHKCTBI JJI OIIPOCa I'paXXJaaH WM T'HIICPCChIJIKA Ha Hee)

ITo pe3ybTaTam onenku kputepusi «KKoMpopTHOCTH yCJI0BHI MPeOCTABIEHHUS YCIYD» BhISIBJEHBI CledyI0OlIHe HeJ0CTaTKHU:
JlocTyIHOCTB 3amucu Ha MOJIy4eHHE YCIIyTH:

- Ha 0(1)I/IIII/IEU'ILHOM caiite OopraHu3anuun

ITo pe3yibTaTaM olleHKH KpUTepHs «J0CTYMHOCTD YCJIYT ISl HHBAJIMAOB» HMEIOTCS cJIeIylolue Hel0CTATKH:
ITomemnieHnst opraHu3anuy KyJabTypsl M MIPUIIETaroleil K Hed TeppUTOpHH He 000PYJOBaHBI C YIE€TOM JOCTYIIHOCTH ISl HHBAJIUJIOB, B YACTHOCTH OTCYTCTBYET:
- 000py0BaHNE BXOIHBIX I'PYIII HaHAycaMH (110 JbEMHBIMH IIaT(GOPMaMH)

- BBIJACJICHHBIE CTOSAHKHU IS aBTOTPAHCIIOPTHBIX CPEACTB NHBAJIUIOB
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- aJlaTHPOBAHHBIC JIU(THI, TIOPYIHH, PACIIUPEHHBIC JIBEPHBIE TPOEMBI
- CMEHHBIE KPECIIa-KOJIACKU

- ClICMAJIbHO O60py,}10BaHHbIe CaHUTAPHO-TUTUCHUYCCKUEC ITOMCIICHUA B OpraHnu3alnun

B opranuzanuu oTCyICTBYIOT yCIOBUS JOCTYIIHOCTH, IIO3BOJISIIOIIMX UHBAJIMAM I10JIy4aTh YCIyrd HApaBHE C APYTUMHU, B YACTHOCTHU:
- TyOIMpoBaHME IS MHBAIHIOB T10 CIIYXY U 3pEHUIO 3BYKOBOH M 3pUTENBbHON MH(POPMAINN
- TyOJIMpOBaHHUe HAJNKCEH, 3HAKOB U MHOM TEKCTOBOII U rpaduueckoil MHGOpMaIMK 3HAKaMHU, BBITIOIHEHHBIMH peiibe(h)HO-ToUeHHbIM HipudToM bpaiins

- BO3MOXXHOCTbH ITPEI0CTABICHHS HHBAUINAAM TIO CITYXY (CIIyXY M 3pEHHIO) YCIYT CypJoTepeBoIdnKa (TH(IOCYpA0TIepeBOIInKa)

BbIBOAbI U NPEAJTOXKXEHHUA

[IpuBecTy B COOTBETCTBHE HH(YOPMALHIO O NEATEeIbHOCTH OpraHu3aluy KyJIbTYphl, pa3MeLIeHHON Ha O(pUIMaIbHOM caldTe OpraHU3aluu B ceTH «HTepHeT», MOPSAKY pa3MeIleHNs]
nH(popMannu Ha OHUIUATIBHOM CaliTe MOCTABIINKa YCIyr B ceTH «VHTepHeT» coriacHo TpeOoBaHMsM ITprKka3za MuHucTepcTBa KynbTypsl Poccuiickoit @eneparnuum ot 20 deBpanst 2015 r. Ne
277 "O6 yTBepKIeHNUH TPEOOBAHUN K COAEPIKAHUIO U (hopMe TIPeIoCTaBIeHUsT HHPOPMAIMH O AeATEIHFHOCTH OPraHU3AIMi KYJIBTYPhI, pa3MelleHHO i Ha 0(DUIIMATbHBIX calTax
YIIOJIHOMOYEHHOTO (heiepaibHOTO OpraHa HCIIOJHATENBHOM BIACTH, OPTaHOB TOCY/IapCTBEHHOH BiacTH cyObekToB Poccuiickoit @enepannu, OpraHoB MECTHOTO CaMOYIPABICHUS U
OpraHu3alui KynsTypsl B ceTd "VIHTepHeT", B 4aCTHOCTH:

- JlaTa Co3/1aHus
- cBezieHHs 00 yupeauTese/ yupeanTersix

- KOHTaKTHBIE TeJe(OHBI, apeca 3EKTPOHHOM MOYTH! yUpeIuTeNs/yapeanTenci

- azipec caifTa yupeauTess/yupeanTeneii

- CBUJIETEIBCTBO O FOCYJapCTBEHHOMN PErucTpaIiu

- pelIeHUs YUpEIUTEeNsl O CO3/IaHUN OpraHU3auy KyIbTYPhl U HA3HAUCHUH €€ PYKOBOIUTENS

- TTOJIOXKEHUS O (PUITHAJIax U MPeNICTaBUTENbCTBAX

- BUJBI IPEJOCTABIAEMBIX YCIYT OpraHU3alueH KyabTypbl

- TIepeveHb OKa3bIBAEMBIX IUIATHBIX YCIIYT, LIEHB! (Tapu(bl) HA YCIyTH

- KOIIMY IOKYMEHTOB O TOPSAKE IPEI0CTABICHUS YCIyT 3a MJ1aTy, HOPMAaTUBHBIX IPABOBBIX AKTOB, YCTAHABIMBAIOIINX [ICHBI (Tapu(bl) HA yCIyrH
- MH(pOpPMAIMS O MaTePHATIBHO-TEXHUIECKOM 00eCIIeYeHIH

- KOMHS JINIICH3UH Ha OCYIIECTBIICHNE JICSITEIbHOCTH

- PC3yIbTaThbL HE3aBUCHMOM OIICHKHM Ka4€CTBa OKasaHud yCJIyr

OO0ecreuuTh HAIMYUE U (I)yHKIII/IOHI/IpOBaHI/IG Ha O(l)I/IIII/IaJ'IBHOM caire OpraHu3aly KyJbTypbl I/IH(i)OpMaIII/II/I O JUCTAaHIITMOHHBIX croco0ax B3aHMO,H€I>iCTBHH C IOJIy4aTeJiasMu ycCJIyr, B
YaCTHOCTH:

- QJIEKTPOHHBIX CEPBHCOB ((POPM JUIS IIOAAUH 3IEKTPOHHOTO oOpamnieHus (>kanoOsl), pazaena "Yacto 3agaBaeMble BOIIPOCH!", OJIYYSHNSI KOHCYIIBT AN 10 OKA3bIBAEMbIM YCIIyraM H IIp.)
- o0ecneunTh TEXHUYECKYI0 BO3MOKHOCTh BBIPA)KEHH MOJTydaTeIeM yCIyr MHEHHS O KaueCTBe YCIOBUI OKa3aHUs YCIyT OpTraHu3alyel KyabTyphl (HaTH4Me aHKeThl I ONpoca rpaxkJIaH
WJIN TUTIEPCCBUIKH Ha HeE)
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ITo pesyabTatam ouenkn kputepusi «KoMpopTHOCTD yc/10BHii IPpeaOCTABIEHUS YCIYT, B TOM YHCJe BpeMsl 0;KUAAHUS MPeJOCTABIEHUS YCIYI»:
JIOCTYITHOCTBIO 3aIMCH Ha MOJTyYCHHE YCIYTH:

- Ha 0(1)I/H_II/IEUILHOM caiite OpraHu3anuun

ITo pesynbTaraM olleHKH KpUTepHs «/{0CTYIMHOCTD YCIYT MJIsl HHBAJTHUAO0B»:
O6opynoBaTh MOMEIICHNS OPraHU3alUK KYIbTYpPhI U IpUIeraronieil K Heif TeppUTOPUH € YI€TOM JOCTYITHOCTH JUI HHBAJIUIOB, B YACTHOCTH:
- BXOJIHBIE TPYIIIBI TaHAYcaMH (TI0AbEMHBIMH ITAT(HOPMaAMH)
- BBIZICTICHHBIMH CTOSTHKAMH U1 aBTOTPAHCIIOPTHBIX CPEICTB HHBAINIOB
- aJanTHPOBAHHBIMU JTH(TaMH, MOPYYHSIMH, PaCIIMPEHHBIMA ABEPHBIMH POEMaMu
- CIIEHUAIIbHBIMU KPECIaMHU-KOJISICKAMH

- ClICMaJIbHO 060py}_'[0BaHHI>IMI/I CAHUTAPHO-TUTUCHUYCCKUMU IMOMCIICHUSIMU B OpraHnu3aiunu

OO6ecrieunTs B OpraHU3aIiy YCIOBHUS IOCTYITHOCTH, MO3BOJISIOIINE HHBAIMAM T10JIy4aTh YCIYTH HapaBHE C APYTHMMH, B YACTHOCTH:
- TyOIMpoBaTh IJIsl NHBAIHMJIOB 110 CIyXY U 3PE€HHUIO 3BYKOBYIO U 3pUTEIBHYIO HHPOPMALINIO
- Ty0IMpoBaTh HAIIIMCH 3HAKAMHU, BBITIOJIHEHHBIMH peNbe(HO-ToueuHbIM HiprdTom bpaitns

- IPEIOCTaBUTh HHBANKIAM 10 CIIYXY (CIyXY M 3pE€HHI0) YCIYTH CypAOTepeBOIIrKa (THHIOCYPAOTIEPEBOIINKA)
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MMPOTOKOJI Ne4

O ITPOBEJIEHUY HE3ABUCUMOM OIIEHKA KAYECTBA YCJIOBHUI OKA3AHUS YCJIYT
OPI'AHMU3AIIMU KYJIBTYPBI

HaumenoBanme opranuzarmm: MyHAIATIANEHOE OFOKETHOE YUpekIeHHE «MOJIO0IEKHBIA IEHTP)

Perunon: Huxeroposckas 061acth

Anpec: Hmxeroponckas oo6macts, ropon Brikca, mi. OkTa0pbckoit pepomronuy, 34. 1 ogd. 315

®.1.0. pykoBogutensi: KnoukoBa Onbra BukropoBHa
KonTtaxraeiii Tenedon: 8(83177)6-12-85
Opranuzanus-oneparop: OOIIECTBO ¢ OrPaHUYCHHOM 0TBETCTBEHHOCTRIO VccnenoBatenbckuii ientp "HOBM" (OO0 U1l "HOBU")

Jlatel npoBeneHust padboT no cobopy nepeuuHbIx gaHHbix: 13.03.2020-27.03.2020

Ne Pe3yabTartsl
. /;] IMoxazarenn IapameTpsl, moAIeKALIME OLCHKE PesysibTaThl 000011eHNS NEPBHYHBIX JAHHBIX pacuera
NoKa3areJiei
1 Kpurtepnii «OTKpPBITOCTh H AOCTYIHOCTH HHPOPMALH 00 OPraHU3ANMID)
1.1.1. CootBercTBHE HHPOPMALUH O
CooTBercTBHE UHPOPMAITUH O JIESITCILHOCTH IESTELHOCTH 0 raﬂnsa?;nﬁ « IJIH)T - O6nem uHdopmanum, O6bem undopmanuy,
OpTaHM3aLMHN KYJIbTYpPbI, Pa3MEIIEHHON Ha A3MIIEHHOM HI; o MaIII/I}OlHHL}I/)I: c;eHzLax pa3MelieHre KOTOpoi pa3MelIeHHOH Ha
O0IIEAOCTYIMHEX HHGOPMAIHOHHEIX E MOMEIIEHUH O raﬁnsa?unn KyJbTYpHI, €€ yoano s eno MHPOPMAVIORHLIX
pecypcax, mepedHio HHbOPMAIIH 1 SN ?10 oy (0 Z/Ie) YPpbI, HOPMaTHBHBIMU CTEH/IaX B [IOMEICHHH
TpeOOBAaHUSM K HEl, yCTaHOBIICHHBIM p PAMKY (OPME), IIPABOBBIMH aKTAMH. OpraHusanum:
YCTaHOBJIEHHBIM HOPMaTHBHBIMH PAaBOBBIMHU
HOPMaTHBHBIMH MIPABOBBIMHU aKTaMH: 10 10
aKTaMu
O0bem undopmanuu,
11 pa3MenieHne KOTopoi Ha O6wem uHpOpMAITIH,
- oduIMaTLHOM caiiTe pa3MelleHHON Ha
- Ha MH(OPMALMOHHBIX cTenax B omeienuy | 1-1.2. CooTBeTCTRUE HHbOPMALTH O OpraHu3al|u COIUAIBHOM o(HIMATBHOM caiiTe
OpTraHu3aIiy; ACATCIBHOCTH OPraHN3aliK KyJIbTYpBI, cepsl B cetn «IHTEpHET» | OpraHU3aIlliu COLUATBHOM
a3MemEHHON Ha 0(hUINATBHOM caiiTe
pasMeit (prmam YCTaHOBJICHO chepsl B ceTH 50 Ga/I0B
OpraHM3aluu KyJIbTYpbl, €€ COAEPKAHUIO 1 HOPMATHBHBIMH "Wntepuer":
nopsaKy (Gopme), yCTaHOBICHHBIM [PABOBBIMH AKTAMH:
HOPMAaTHBHBIMH ITPABOBBIMU aKTaMH
- Ha OUIIMATIBHBIX CalTaX OpPraHU3aluy B
MHPOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON 13 0

cetu «MHTEpHETY.
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Hannune n pyHKIIMOHNPOBaHNE HA
oduIMaIBHOM CaliTe OpraHu3aluu
JTUCTAHIIMOHHBIX CIIOCOOOB 0OPAaTHOM CBSA3U H
B3aMMOJAEHCTBHS C OTYy4aTEeNsIMH YCIIYT:

1.2.1. Hannuue 1 pyHKIMOHUPOBAHKE HA
oUIHaTIBHOM CaliTe OpraHu3aliy KYJIbTYpPbI
nH(pOpPMAIHHU O AUCTAHIIMOHHBIX CIIocobax
B3aUMOJICHCTBUS C TIOJTyq9aTeIsIMU YCITYT:

OYHKINOHNPYIOMINE TUCTaHIIMOHHBIE CIIOCOOBI
B3aUMOJICHCTBHUS C HOIy4YaTeNSIMH YCIIYT, HH(POPMAIHs
0 KOTOPBIX pa3MellieHa Ha O(pUIHaIbHOM CalTe
OpraHM3alH COLMAIBEHOMN chephl:

- renedoHna;

- renedona;

- 3JIEKTPOHHOM MOYTHI;

- JJIEKTPOHHOM IOYTHI;

1.2. | - 2MEKTPOHHBIX CepBHCOB ((popMa JUIsl IOIaUM | - AIEKTPOHHBIX CEPBHUCOB (Popma IS mo1auu 0 G6aJI0B
AJIEKTPOHHOTO 00pAaIIeHUs], TIOTydeHUE AJIEKTPOHHOTO 00paIleHH s, TT0JIy4eHHE
KOHCYJ'IE’,'TaL[I/II/I 10 OKA3bIBAEMBIM YCJ'I?"FaM, KOHCYJ‘II':TaLII/II/I 10 OKA3bIBAEMBIM YCJ'I?’Il“aM, 0 U3 4 OIEHHBACMEIX HHHKATOPOR
paznen "Hacto 3aaBaeMble BOPOCHI"); paznen "HacTo 3amaBaeMbie BOIIPOCH");
- TEXHUYECKOH BO3MOKHOCTH BBIPOKEHHS - TEXHUYECKOH BO3MOKHOCTHU BBIPKEHUS
MnoJriygaTejisiMu yCJIIyT' MHCHUS O Ka4Y€CTBE MOJIyJaTeIAMHU yCIIyT MHCHUSA O KaUCCTBC
OKa3aHUs yCIIyr (HaJMYue aHKETHI U1 OTIpoca | OKa3aHWs yCiIyr (HaJMdue aHKEThI AJISI OTIpoca
IpakJaH WM THIEPCCHIIKH Ha Hee). rpakaaH WM TUIIEPCCHIIKH Ha Hee).
Hucno nomyyareneit
YCIIYT, YAOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJTHOTOM
1 IOCTYITHOCTBIO
HHpOpPMAIHHU O
OO1mee KOIM4IecTBO JEATETbHOCTH
. OTIPOILICHHBIX: OpraHHu3aliy KyJIbTypBHI,
Houns nosyuareneii YCIIYT, y/OBJICTBOPCHHEIX pa3MeIEHHO Ha
OTKPBITOCTBIO, ITOJTHOTOH M JOCTYITHOCTBIO WMHGbOPMALMOHHBIX
HHpOPMAIHHU O AEATENLHOCTH OpraHH3aLii CTeH/axX, Ha
KYJIbTYPBI, pa3MELICHHOHN Ha oHIHATEHOM caiiTe
13 MH(QOPMAIMOHHBIX CTEH/IaX B TOMEIIECHUN OpraHW3ALMH KyTBTYDHL:

OpraHM3aliy, Ha O(HLINATEHOM CalTe - 100 GaiIoB
OpraHu3aLyy B HHYOPMALHOHHO- 1.3.1. YZ[PBHGTBOPGHHOCTL KauecTBOM,
TeNeKOMMYHUKALMOHHO cetn "UTeprer” (B | NOHOTOMH H IOCTYHOCTBIO MHdOpMALIH O
% OT OBIIET0 UHCITA OTPOIIEHHEIX ﬂeHTCHLEIOCTIf OpraHU3alNH KYJIbTYPHI, 296 296
noyJateneit yemyr). pa3MeIIEHHOM Ha CTeHAAX B TIOMEIIEHUN

OpraHu3aluy KyIbTypbl

1.3.2. Y10BNETBOPEHHOCTH KAYECTBOM,

MOJIHOTOH M JOCTYITHOCTHIO HH(pOpMALnH O

JIeSITebHOCTH OPraHU3aIMY KyJIbTYpBI, 211 211

pa3MemEHHON Ha OQHUIHAEHOM CaiiTe B CETH

"NuTeprer”

HToro mo kputepuio 1 55 6annoB
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Kpurepnii «KompopTHOCTH yC/I0BUIl IPeJOCTABIEHUS YCJIYT, B TOM YK C/Ie BpeMs 0:KUAAHUS NPeJOCTABJIEHUS YCIyD»

Oobecrieuenne B OpraHu3anny KOM(QOPTHBIX
YCJIOBHH JJ1s IPEJOCTABICHUS YCIYT
(mepedeHs mapaMeTpoB KOM(MOPTHBIX YCIOBHUI

2.1.1. Hanuuue koM(pOPTHBIX YCIOBUHR JUIs
MIPEAOCTABICHHS YCIIyT

KonnuecTBo KOM(OPTHBIX YCIOBHIA IPEIOCTABICHUS
YCIIYT:

- HaJM4Yre KOM(pOPTHOW 30HBI OTABIXA
(oxumanus) 000pyHOBaHHON
COOTBETCTBYIOIICH MeOEIbIO;

- HAINYHUE U ITIOHATHOCTH HAaBUT'allU BHYTPHU

OpraHH3aInH; 100 6
JIJIOB
5 { | YCTAHAaBIMBACTCS B BEJOMCTBEHHOM =
A - HaJIMYHUE U JIOCTYITHOCTh UTHEBOM BOJIBI;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO AITHNC 1 I0CTYITHOC CBOM BOAEI,
(eiepanbHOro OpraHa UCIOIHUTEILHOM - HaJIUYKE U JOCTYIHOCTh CAHUTAPHO- 7 13 8 oLeHUBAEMBIX HH/HKATOPOB
BJIACTH 00 YTBEPIKJICHUH MTOKa3aTelnei TUTHCHUYCCKUX TOMEIICHHIA;
HE3aBUCUMOH OICHKH Ka4eCTBa).
- CAHUTapHOE COCTOSHIE MOMEIICHUH
OpraHU3alNH;
2.2.1. Hanmame BO3MOXHOCTH Pa3BUTHSA
TBOPYECKHUX CIIOCOOHOCTEH U HHTEPECOB IToka3aTens He OLIEHUBACTCS JUIsl OpraHU3aIUi
2.2. | Bpems oxxumaHus Npe1oCTaBICHUS YCIYTH.
00yJaromuxcs, X y9acTHe B KOHKypCcax KYIBTYPBI
OJINMIIHA]IAX
Uucno nomydarenen
YCIIYT, YIOBJICTBOPEHHBIX
Jons momygareneid yciIyT, yIOBICTBOPSHHBIX O6iiee KOTHICCTRO KOM(OPTHOCTBIO
23 KOM(OPTHOCTBIO ITPeAOCTaBIeHHs ycuyr (B % 2.3.1. Y 1oB1€TBOPEHHOCTH KOM(MOPTHOCTHIO OIIPOLICHHBIX: IPEIOCTABICHUS YCIIYT 98.66 GasLIoB
" | ot o0miero 4ncIia ONMPOMICHHBIX MOTyJYaTeei MPEOCTABICHUS YCIYT pN——— 5
yeayr). COLMANBHO# cepsr:
298 294
Hroro no xpurepuio 2 99,33 6ass10B
3 Kpurepnii «/{ocTynmHOCTD yCJIyT IUIsi HHBAJHIOBY
Ob6opynoBanue Tepputopuu, npuieraromieid k| 3.1.1. Hanuuue B mOMEIICHUSX OpraHUu3aIiu N
PYA PPHTODHH, TIp H LHCHIIX opra H KonuuecTBo ycaoBHiA JOCTYITHOCTH OPraHU3AIMH IS
OpTraHU3aINH U €€ IOMEIIEHU ¢ y9eToM KyJIBTYPHI ¥ Ha TIPUIETaronIeil K Helt HHBATIIOB:
31 JOCTYITHOCTH JUTS WHBAJIHIOB: TEPPUTOPHU: ’

- 000pYyIOBaHHBIX BXOIHBIX TPYIII
TIaHTyCcaMu/I0JbEMHBIMH TUIaTGOPMaMu;

- 000pyIOBaHHBIX BXOJHBIX IPYIII
MaHyCaMu/TI0AbeMHBIMU TUIATGOpMaMu;

0 u3 S oueHMBaeMbIX HHAUKATOPOB
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- BBIJICJICHHBIX CTOSAHOK IJIA
ABTOTPAHCHOPTHBIX CPCACTB UHBAJINIOB,

- BBIJICJICHHBIX CTOAHOK IJIA
ABTOTPAHCHOPTHBIX CPCACTB MHBAJIUI0B,

- aJanTHPOBAHHBIX JIN(PTOB, MOPYIHEH,
PacCIIUPEHHBIX JBEPHBIX IPOEMOB;

- aIaNTHPOBAHHBIX TN(PTOB, MOPYIHEH,
pacIIUpPEHHBIX JBEPHBIX IPOEMOB;

0 6a110B
- CMCHHBIX KPeCeJ-KOJICOK; - CMEHHBIX KPECeJ-KOJISCOK;
- crienualibHO 000PY/I0BaHHBIX CAHUTAPHO- - CHielMalIbHO 000PY/IOBaHHBIX CAHUTAPHO-
TUTHEHUYECKUX IOMEICHUI B OpraHu3alIyy. TUTHEHUYECKUX TOMEIICHNH B OpraHnu3alun
. 3.2.1. Hannune B opraHu3aniy KyiabTyphl

Oobecrieuenne B OpraHu3aniyl yCIOBUH . .

YCIOBHH JOCTYIHOCTH, IO3BOJISIOLIUX KonuuectBo ycnoBui JOCTYIHOCTH, TI03BOJISIOLINX
JOCTYITHOCTH, MO3BOJIAOIUX MHBAJINIaM

WHBAJIHMAM HOJIy4aTh YCIYT'H HapaBHE C MHBAIMJAaM I0JIy4aTh YCIYTH HAPABHE C APYTHUMHU:
MIOJTy4aTh yCIIYTH HAapaBHE C IPYTHMHU:

JIPYrUMHU
- TyOIMpoBaHME JUI MHBAIHIOB T10 CIIYXY U - TyOnupoBaHKeE JUIl MHBAINIOB I10 CIIyXY U
3PEHUIO 3BYKOBOH U 3pUTENBHOM 3pPEHUI0 3BYKOBOH U 3pUTENBHOMN
nHpOpMaIy; nH(OpMaIy;
- 1yOJIMpoBaHHE HAJIUCEN, 3HAKOB U MHON - TyOIupoBaHUe HAANMCEH, 3HaKOB U MHOIT
TEKCTOBOH U Tpaduaeckoil mHpopMaIim TEKCTOBOH U TpadruecKkoi HHPOPMaITUH
3HaKaMH, BBITIOJIHEHHBIMH peiibedHO- 3HAKaMH, BBITIOJTHEHHBIMH PellbeHO-
TOYEYHBIM IpudTOoM bpaiins; ToueuHbIM HpudTom Bpaiis;
- BOBMOXXHOCTD IMPECAOCTABJICHUS NHBAJIUAaM - BOBMOXXHOCTDB IPCAOCTaBJICHUA HHBAJIUAaM

3.2. | mo ciyxy (CiyxXy ¥ 3peHHI0) YCIyT 0 CITyXy (CIyXy ¥ 3pEHUI0) YCIyT
CypOTepeBOUNKa CypOIepeBOTIHKA
TU(IOCYPIONEPEBOAUNKA); TUGIIOCYPAONIEPEBOUNKA);

(TH@uOCYpROMEpEBOR ); (TH@nOCYpROMEpEROR ); 0 u3 6 oueHNBaeMbIX HHAMKATOPOB 0 6a10B

- HAJIM4YHue aHBTepHaTHBHOﬁ BCpCI/II/I
0opHIHATEHOTO caifTa OpraHu3aIiy B CETH
"UHTepHeT" nns MHBAIKUIOB MO 3PEHUIO;

- HAJTMYKe albTePHATUBHOM BEPCUH
0opHUIHATBHOTO caiiTa OpraHU3aINK B CETH
"UnTtepHet" Asi MHBAIUIOB TI0 3PEHUIO;

- OMOIIIb, OKa3bIBacMasi pabOTHUKAMHU
OpraHu3anuy, IPOLUICAIIUMHI HE0OX0qUMOe
oOyueHue (MHCTPYKTHPOBAHUE);

- IOMOIIIb, OKa3bIBacMasi pa0OTHHKAMU
OpraHH3aliy, MPOMICANIIMHI HE0OX0AnMOe
00yueHHe (MHCTPYKTHPOBAHUE);

- HAJIN4Me BO3MOYKHOCTH TIPEIOCTABICHUS
YCIIYTH B TUCTAHIIMOHHOM PEXHUME WIIN Ha
JOMy.

- HAJIWYHE BO3MOKHOCTH TPEIOCTABIICHUS
YCJIYTU B TUCTAaHIIMOHHOM PEXKHUME WU Ha
JIOMY
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YHucno onpoIieHHbIX

Yucno nonyuarenent
YCIIYT - HHBAJIUOB,

ToJIydJareneit ycuyr - YJIOBIIETBOPEHHBIX
WHBAJIUJIOB! JOCTYITHOCTBIO YCIIYT JUIS
Jouns nosryqarenei yciyr, yIoBIECTBOPEHHBIX HHBAIMJIOB:
JOCTYIHOCTBIO YCIIYT 7Sl MHBAIHIOB (B % OT
33. yn yeryr (B % 83,33 fan108
00I1Iero YKcIa ONpOIIEHHBIX MoJTydaTeneh
YCIIYT — UHBAJIHJOB).
3.3.1. Y10BNETBOPEHHOCTH JOCTYIHOCTBIO 18 15
YCIIYT JJIsI UHBAIUIOB
HToro mo kputepuio 3 25 6ann0B
4 Kpurepuii «/{00po:kenaTelbHOCTh, BEXKIHBOCTh PA0OTHHUKOB OpraHu3auun cepol KyJIbTypbD
Uucno nonydarenen
YCIIYT, YAOBJICTBOPEHHBIX
Jons nosryqarenei yciyr, yIoBIETBOPEHHBIX JOOPOKEIATENIbHOCThIO, BEXKITHBOCTHIO OO1mee KOIN4ecTBO JI0OpOXKENATENHHOCTBIO,
pabOTHHKOB OpraHN3aliy KyJIbTYphI OTIPOILICHHBIX: BEXKIIMBOCTBIO
pabOTHHUKOB OpraHU3ALUU
KyIbTYpPBI:
Jouns momy4ateneit ycayr, yaoBieTBopeHHbIX | 4.1.1. Y1oBIeTBOPEHHOCTH
J0OPOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO JIOOpOXKENATENFHOCTBIO, BEXIIUBOCTHIO
pabOTHHKOB OpraHu3anyy, o0ecreynBaomuX | pabOTHUKOB OpraHU3alnH KYJIbTYpHI,
4.1. | mepBUYHBIA KOHTAKT U HHPOPMUPOBAHUE o0ecrieunBaroONINX NEPBUYHBINA KOHTAKT U 298 298 100 6an10B
TIOJTy4aTeNsl YCIYTH MPH HETOCPECTBEHHOM MHQOPMHUPOBAHKE TTOJTyHaTeNs YCIYTH IPU
oOpamerny B opranuzanuio (B % ot obrmiero HETIOCPEICTBEHHOM OOpAIIeHNH B
YHCIa ONPOLICHHBIX MOTy4YaTeNel yeiyr). OpraHHu3aLHIo
Jons momrygarenent yeiryr, yIOBIEeTBOPeHHBIX | 4.2.1. Y10BIeTBOPEHHOCTD
JOOPOXKENTATENBHOCTHIO, BEXKIUBOCTHIO JIOOpOXKENATEIILHOCTBIO, BEXKIUBOCTHIO
42 pabOTHHKOB OpraHU3alNH, 00ECIICUYNBAIOIINX | paOOTHUKOB OPTaHU3AINH KYJIBTYPHI, 298 298
™" | HenocpencTBEeHHOE OKa3aHKE YCIIYTH MIPH o0ecIieunBarONINX HEIOCPEICTBEHHOE
o0OpalleHry B oprauzaiuio (B % oT o01ero OKa3aHHe YCIYTH NP 00paIlleHHH B 100 6anstoB

YHCIIa ONPONICHHBIX MOIYYaTeNeH yCIIyT).

OpraHu3anunio
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Mo nonmyyateneit yciayr, yaOBJIE€TBOPEHHBIX
J0OPOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO
pabOTHHKOB OpraHU3alNU IPU

4.3.1. Y 1oBI€TBOPEHHOCTH
JI0OpOXKENATENLHOCTHIO, BEXKIIUBOCTHIO
PpabOTHHUKOB OpraHU3AIHUU KYIbTYPHI IIPH
HCTIOJIb30BAHUH TUCTAHIIMOHHBIX (hOpM

4.3. . 298 298 100 6an10B
HCIIOJIF30BAHUH TUCTAHIIMOHHBIX POPM B3auMoielicTBHSA (TI0 TenedoHy, mo
B3aumoeicTBus (B % ot obuiero uncia UIEKTPOHHOU II0YTE, C IOMOIIBIO
OTIPOIICHHBIX TOJTy4daTeNnel yCiyr). 3JIEKTPOHHBIX CEPBHCOB, ITOIAYH
AJIEKTPOHHOTO 00paIieHus)
HToro mo kputepuio 4 100 6an10B
5 Kpurepnii «Y10BJIeTBOPEHHOCTD YCJIOBUSIMH OKa3aHHSA YCIYI»
Yucno nomxyuaTeneit
Jons momygarenen yeiIyT, yIOBIETBOPEHHBIX YCIOBUAMHE OCYIIECTBICHUS ACATEIbHOCTH O06m1ee KOTHIecTBO YCIIYT, YIOBJIETBOPEHHBIX
OpraHu3aIUH OTIPOIICHHBIX: YCIOBHSIMH OKa3aHUS
yCIyT:
Jons momygarenelt yciIyT, KOTOpbIe TOTOBEI
€KOMEHJIOBAaTh OPraHU3aLMI0 POJICTBEHHUKAM .
P p P 5.1.1. ToTOBHOCTH MOIy4aTenei yciyr
¥ 3HAKOMBIM (MOTJIH OBI €¢ PEeKOMEHI0BATh,
5.1. PEKOMEH/IOBATh OPraHM3aIHIO KYJIbTYPbI 298 298 100 6ai10B
eciii Obl ObLIIa BO3MOXHOCTH BEIOOpA
o POJICTBEHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot olmiero uncia
OTIPOIICHHBIX MMOJIy4aTelIeh yCiayr).
5.2.1. Y10BIEeTBOPEHHOCTH YIOOCTBOM
Hous mosy4aTeneii yeiuyr, yIOBIETBOPEHHBIX | rpaduka pabOThl OPraHM3aLUU KyJIbTYPhI
OpPraHU3aI[MOHHBIMH YCIIOBUSIMH
5.2. p H y o - HAJIMYMEM U NOHATHOCTLIO HABUTAIlUU 298 297 99,66 6a/L10B
TpeocTaBIeHUs yeuyr (B % oT o0Iiero uncia .
. BHYTPH OpTaHHU3ALNH;
OTIPOIICHHBIX MOJTy4aTenen yciyr).
- rpaKOM pabOTHI OpraHU3aLUuH
Houig nosyyatenei yciayr, yaOBJIE€TBOPEHHBIX
B LIEJIOM YCJIOBUSIMU OKa3aHUs YCIYT B 5.3.1. Y10B1E€TBOPEHHOCTD YCIOBUSIMHU
5.3. Y yeIr s P 4 298 298 100 Gasi08

opranu3saius (B % OT 0011ero yucia
OIPOIIICHHBIX TIOJTyUaTeNiei yCIyT).

OKa3aHMsl yCIyTr B OpraHu3aluy KyJabTyphbl

HToro no kpurepuio 5

99,93 6a/10B

HUTOI'O no Bcem KpuTepusiM

75,85 6am0oB
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HEJOCTATKMU B JEATEJBHOCTH

B pe3yJjbTaTte NNIPpoBEICHUsA He3aBHCHMOI OllEeHKH KauecTBa 0Ka3aHHUsA Yciayr, BbISIBJICHDBI CJICAYIOIIME HEIOCTATKHA 110 KPUTEPUIO «OTKp])ITOCTL U 10CTYITHOCTH m{(bopMamm 00
OpPraHu3anunm»:

HecootBercTBHE HHGOPMALINH O ACATSILHOCTH OPraHU3aIlliH KYJIbTYPHhI, Pa3MEIICHHON Ha OQHUIIMATLHOM CaiTe OpraHU3aluy KyJIbTYPhI, €€ COACPIKAHUIO U TOPIKY (hopme),
YCTaHOBIICHHBIM HOPMATHBHBIMH ITPABOBBIMHU aKTaMHu. OTCYTCTBYET CIEAYIONIast HHPOPMAIIHS:

- IOJTHOE HAaMEHOBAHUE
- COKpalIeHHOE HANMEHOBaHHE

- IOYTOBBIH azipec

- KOHTaKTHbIE TeJeOHBI U ajpeca 3IEKTPOHHOH TOUTHI

- MECTO HaXOKICHUS OPTraHU3alMy KyIbTYpHI U ee (GUIHaNoB (IPH HATHIUH)

- JlaTa cOo3/1aHus

- cBelleHHs 00 yupeanTene/yIpeauTeNnsax

- KOHTaKTHbIE TeJe(OHBI, aapeca 3JEKTPOHHOM MOYTHl YUpeJuTells/ydpenurencii

- azpec caiTa yuapeauTess/ydapeauTenci

- KOIMs YCTaBa OpraHu3alyy KyJabTypbl

- CBUAETEIHCTBO O TOCYJAPCTBEHHOH pervcTpaun

- peuICHUA yUpCaUTEIIA O CO3JaHNN OpraHu3aly KyJIbTYPbl U HA3HAYCHUU €€ PYKOBOAUTEIIA
- TTOJIOXKEHUS O (PHITHATIaxX U IPENICTABUTENbCTBAX

- ®1O u n0KHOCTH PYKOBOJAIET0 COCTaBa OPTaHU3AIMH KYJIbTYPBI

- ®1O u oMKHOCTH PYKOBOANTEIIEH CTPYKTYPHBIX ITOAPA3ICICHUN 1 (QHIHATIOB

- KOHTaKTHbIE TeJe(OHbL, aapeca 3JIEKTPOHHOM OUTHl CTPYKTYPHBIX MOApa3Ie/IeHUI

- aJjpeca CaliTOB CTPYKTYPHBIX I10Ipa3eieHIH

- pexxuM, rpaduk paboThl OpraHU3alu KyJIbTYpbl

- BUJBI IPEJOCTABIEMBIX YCIYT OpraHu3alueil KyabTypbl

- IepeveHb 0Ka3bIBAEMBIX [UIATHBIX YCIIYT, LeHbI (Tapudbl) HA yCIyru

- KOIIMY IOKYMEHTOB O TIOPSIKE TIPEIOCTAaBICHUS YCIIYT 32 IJ1aTy, HOPMAaTUBHBIX NIPABOBBIX AKTOB, YCTAHABIMBAIOIINX LIEHHI (Tapu(Bbl) Ha yCIyTH
- korus m1ana X /] uiau OroKETHONW CMEThI

- MH(pOpPMAIHS O MaTePUATIBHO-TEXHUIECKOM 00eCIIeYeHIH

- KOIHS JINIICH3UH Ha OCYIIECTBIICHNE JICSITEIbHOCTH

- “HGOpPMAIKS O IIAHUPYEMbBIX MEPOIPUATUSX

- pe3yNnbTaThl HE3aBUCHMON OLIEHKH KaueCcTBa OKa3aHUs YCIyT

- IJIaH MO YJIYYIICHUIO Ka4eCTBa pa6OTBI Oopranuvsanuu
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Ha oduumansHOM caiiTe opraHu3aiiy KyJlbTypbl OTCYTCTBYET HH(OPMALHSI O AUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBYS C MOJYYaTeIIMU YCIYT, B YaCTHOCTH:

- renedona

- DJIIEKTPOHHOU MOYTHI

- 3JICKTPOHHBIX CepBHUCOB ((hopM IS IToIauu IMEKTPOHHOTO oOpamieHns (3kanoobl), pazaena "Jacto 3amaBaeMble BOTIPOCH ", TOMTyYeHUS KOHCYIBTAIINH 110 OKa3BIBAEMBIM YCIIYTaM U TIp.)

- TCXHUYCCKAasA BO3MOKXHOCTH BBIPAXKCHU OJTydaTCIIAMA O6paSOBaTeJ'II)HI>IX YCJIYyr MHCHHA O KQ4YE€CTBE OKa3aHUs yCJIyr (HaJ'II/I‘-II/Ie AHKCTBI JJId OIIpOocCa IpaxKJaH WM r'HIEPCChIJIKM Ha Hee)

IIo pe3yJbTaTaM OCHKU KPpUTEPUs ((KOMq)OpTHOCTb yCJ'[OBHﬁ NpeaoCTaBJCHUA YCJIYI» BBISIBJCHDbI CJICAYIOIIUE HETOCTATKHA:
I[OCTyHHOCTL 3allMCH Ha NOJIYUCHUC YCIIYI'U:

- Ha 0(UIMATBHOM CalTe OpraHu3aluu

ITo pe3yabTaTaM olleHKH KpUTePHs «J0CTYMHOCTH YCJIYT IJIsl HHBAJTUIAOBY» HMEIOTCS CJIEAYIOIINE HETOCTATKH:
ITomemenus opraHu3ayu KyJabTYphl H MPHUJIETAIONICH K Hell TEpPUTOPHH HE 000PYIOBAHEI C YI€TOM JOCTYIHOCTH JUTS MHBAJUIOB, B YACTHOCTH OTCYTCTBYET:
- o0opymoBaHUE BXOJHBIX IPYII MaHAycaMu (TI0ILEMHBIMHE TIATGOPMaMH )
- BBIZICTICHHBIC CTOSIHKY JIJIsl aBTOTPAHCIIOPTHEIX CPEIICTB HHBAJIHIIOB
- aJlanTHPOBAHHBIC IU(THI, TIOPYYHH, PACIIUPEHHBIC JIBEPHBIE TPOEMBI
- CMEHHBIE KPEeCJa-KOJICKU

- ClICuaJIbHO O60py,[IOBaHHLIC CAHUTAPHO-TUTUEHUYCCKUE ITIOMEIECHNA B OpraHu3alun

B opranmszanum oTCYTCTBYIOT YCIOBHUS JOCTYITHOCTH, MO3BOJISIIOIINX HHBAINAAM MOTy4aTh yCIyI'H HapaBHE C JPYTMMH, B YaCTHOCTH:

- TyOIMpoBaHUe st MHBAJIMIOB I10 CIIYXY U 3pEHUIO 3BYKOBOM U 3pUTENBbHON MH(pOPMaIUN

- nyOImMpoBaHUE HAMKCEH, 3HAKOB M MHOM TEKCTOBOI U rpadrdeckoil nH(pOopManuy 3HAKaMH, BEITIOTHEHHBIMI pelbe(HO-TOUeYHBIM mpHdTOM bpaiisa

- BO3MOXHOCTb IIPEJOCTABIECHNUS MHBAIUIAM IO CIYXY (CIyXy U 3p€HHIO) YCIYT CypAONepeBoaAdrKa (TU(IOCYpI0IEePEBOIUNKA)

- OTCYTCTBYET albTEPHATHBHAsI BEPCHSI CaliTa OpraHU3AINH ISl HHBATIHUOB TI0 3PEHHIO

- OMOIIb, OKa3bIBaeMasl paOOTHUKAMU OpraHU3aluH, POLIEIINMI He00X0JuMoe 00ydeHne (MHCTPYKTHPOBAHUE), [0 CONPOBOKACHHUIO MHBAJIN/IOB B TIOMELICHUH OPTaHU3aIiN

- BO3BMOXHOCTb IPE€AOCTABIICHUSA 06paSOBaTeJILHBIX YCIyr B AMCTAHIITMOHHOM PEXNME NI HA JOMY

BbIBOAbI U TPEAJIOXKEHHUA

[IpuBecTn B cOOTBETCTBHE MH(POPMALIUIO O AEATEIFHOCTH OPraHU3alui KyJIbTYPhI, pa3MELICHHON Ha OHUIINATBHOM CaliTe OpraHn3al|u B ceTH « VIHTepHET», MOPAAKY Pa3MEICHUS
nH(pOpMaMHU Ha OHUIUATIBHOM CaliTe MOCTaBIINKa YCIyr B ceTH «VHTepHeT» cornacHo TpeboBaHMsM NprKa3a MuHucTepeTBa KynbTypsl Poccuiickoit @enepaunu ot 20 dpespans 2015 . Ne
277 "O6 yTBepIeHNUHN TPEOOBAHUN K COAEPIKAHUIO U (hopMe TIPeIoCTaBIeHUsT HHPOPMAIHH O AeATEIHFHOCTH OPraHU3aIMiA KYJIBTYPhI, pa3MelleHHO i Ha 0(DUIIMaTbHBIX calTax
YIIOJIHOMOYEHHOTO (heiepabHOro opraHa HCIOIHUTENFHOM BIacTH, OPraHOB IOCYIapCTBEHHOH BiacTH cyObeKToB Poccuiickoii @enepanny, OpraHoB MECTHOTO CaMOYI paBlIeHUS U
OpraHu3aluil KynpTypsl B ceTd "VIHTepHeT", B 4aCTHOCTH:
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- MI0JTHO€ HAaMEHOBAHUE
- COKpalleHHOE HAUMEHOBAHUE

- IOYTOBBIN aJpec

- KOHTaKTHBIE TelIe()OHBI U a/ipeca IEKTPOHHOH MOYTHI

- MECTO HaXOX/ICHUsI OPraHn3aliy KyJIbTYphl U ee GpuinaiioB (IIpy HaJIMYKHK)

- J1aTa CO3aHus

- cBeieHHs 00 yupeanTese/yupeanTessix

- KOHTaKTHBIC TeIe(OHBI, afpeca HEKTPOHHOH ITOYTHl YIPEAUTEINS/ yIpeIUTeICH

- ajJipec caiiTa yupenuTens/yupeauTenei

- KOTIMS YCTaBa OpraHU3alHy KyJIbTypbl

- CBUJETEIBCTBO O FTOCYAAPCTBEHHOM pErUCTpaLuu

- peLIeHUs YUpEAUTENSl O CO3JaHUH OpraHU3aluu KyJIbTyphl U HA3HAYECHUH €€ PYKOBOAUTENS
- MOJIOXKEHUsI 0 (PUITHATIaX U MPENICTABUTENbCTBAX

- ®HO u J0MKHOCTH PYKOBOJSILEr0 COCTaBa OPraHU3aUH KyJIbTYpPbI

- ®1O u 10MKHOCTH PYKOBOIUTENEH CTPYKTYPHBIX MOApa3AeieHui 1 pumuaion

- KOHTaKTHbIE TeJe(OHBI, aapeca 3JIEKTPOHHOM OYTHl CTPYKTYPHBIX MOApa3Ie/IeHUi

- ajipeca caliTOB CTPYKTYPHBIX ITOApa3IeNeHUN

- pexxuM, rpaduk pabOThI OPraHU3aINK KYJIbTYPhI

- BUJbI IPEJOCTABISIEMBIX YCIYT OPTaHU3ALUEN KYJIbTYpPhI

- IIepeUCHb OKA3bIBAEMBIX IUIATHBIX YCIYT, IIEHBI (Tapudbl) HA YCIYTH

- KOITUHU TOKYMEHTOB O TOPSIIKE IPEAOCTABICHHS YCIYT 32 IUIaTy, HOPMAaTUBHBIX [TPABOBBIX aKTOB, yCTAHABJIMBAIONINX IICHEI (Tapu(BI) HA YCIyTH
- xorus maHa X /I uim OroIKETHOW CMETBI

- nH(pOpMAIHI 0 MaTepHATbHO-TEXHIYECKOM 00eCTIedeHNN

- KOTHUS JIMIICH3UH Ha OCYIIECTBIICHHE JESITENbHOCTU

- nH(pOPMAIS O ITTAHUPYEMBIX MEPOTIPUATHIX

- pe3yabTaThl HE3aBUCUMOI OI[EHKH KauecTBa OKa3aHUs yCIIyT

- IJIaH O YJIIYYIICHUIO Ka4eCTBa pa6OTBI OpraHu3anuu

Ob6ecnieunTs HaMM4UMe U (PYHKIMOHUPOBAHUE HA OUINATBFHOM CaiiTe OpraHu3aliy KyIbTypbl HHYOPMAIMH O AUCTAHIIMOHHBIX CI0c00ax B3aMMOJIEH CTBUS C TIOJTyHIaTeNsIMH yCIIyT, B
4aCTHOCTH:

- renedona
- QJIIEKTPOHHOH MOYTHI

- 3JIEKTPOHHBIX CepBHCOB ((hopM I Io1auu NMEKTPOHHOTO oOpamieHns (3kanoobl), pazaena "Jacto 3amaBaeMble BOMIPOCH!", TIOTyUeHHS KOHCYJIBTANU 10 OKa3bIBAEMBIM YCIyTraM U TIp.)
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- 00ecre4nTh TEXHUYECKYI0 BO3MOKHOCTD BBIPAXKEHHS MOJIydaTesIeM YCIyr MHEHHUS O KauecTBE YCIOBHUM OKa3aHUsl yCIIyTr OpraHu3aluyeil KyapTyphl (HaTHuue aHKEThI U1l OTpoca IpaxiaH
WJIN TUTIEPCCBHUIKK Ha HeE)

Ilo pe3yjdabTaTaM OLeHKH KPpUTEpUus «KOM(l)OpTHOCTl) ycnonm‘fl NpeaoCTaBJCHUA YCJIYI', B TOM YHC/I€ BpeMs OKUAAHUA TIPEAOCTABJICHUA YCTIYI»:
,Z[OCTyHHOCTLIO 3alliCH Ha MOJY4YCHHUEC YCIYTH:

- Ha O(pHIHAIIEHOM CaiiTe OpraHu3auu

ITo pe3yabTaTam oueHKH KpuTepus «/locTymHOCTD YCJIYT 1151 HHBATHIOB»:
O0opynoBaTh NOMELICHUS OPTaHU3aMK KYJIBTYPbI M IIPUJIETAIONIEeH K HEl TEPPUTOPUH C YUETOM JIOCTYITHOCTH ISl UHBAJIHUJOB, B YACTHOCTH:
- BXOJIHBIC TPYIIIBI TAHAYCaMH (TIOABEMHBIMHE TUTAT(HOPMaMH)
- BBIJICJICHHBIMHU CTOSIHKaMH JUIsl aBTOTPAHCIIOPTHBIX CPEACTB MHBAINJIOB
- aJaNTHPOBAHHBIMHU JTH(TaMH, IOPYYHSMH, PACIIUPEHHBIMU JBEPHBIMH IPOEMaMHU
- CIIeHUAIBHBIMH KPECIaMU-KOISICKaMH

- ClI€HaJIbHO 060py,E[OBaHHLIMI/I CaHUTAPHO-TUTUCHUYCCKUMHU MMOMCIUICHUSAMU B OpraHnu3anuu

OOecne4nTh B OpPraHu3al(iy YCIOBHUs JIOCTYITHOCTH, MO3BOJISIOIINE HHBATH/IAM TI0JIy4aTh YCIYTH HAPAaBHE C APYTHMU, B YA4CTHOCTH:
- TyOJIMpOBaTh JJIsl MHBAIKJIOB TI0 CIIYXY M 3pEHHUIO 3BYKOBYIO U 3PUTENIbHYIO HH(POPMAIHIO

- TyOIMpOBAaTh HAIIHCH 3HAKAMH, BBIITOJHCHHBIMU pelbe(pHO-TOUCYHBIM mIpudTOM bpaiins

- IPEIOCTaBUTh MHBAIHJIAM TIO CIIYXY (CIyXy U 3pEHUI0) YCIYTH CypIoTiepeBoIurKa (TU(IOCYPAOTIEPEBOTINKA)

- oOecrieunTh NHBAJIMIOB 110 3PEHUIO aJbTePHATHBHON Bepcuy O(UIIMAIBHOTO caifTa opraHu3aiy B ceTr "VIHTepHeT" U1 HHBAIU/IOB 0 3PEHHIO
- 00ecre4nTh MOMOLIBIO COIPOBOKACHIE HHBAINIOB B IOMELICHUSIX OpraHu3alnii, OKa3bIBaeMOi pabOTHUKaMH OPTaHU3allMK KYJIbTYpPbI, IPOLIEIIUMH HE00X0IMMOe 00yueHne
(MHCTPYKTHpOBaHHE)

- BO3MOXXHOCTB IPEAOCTABJICHUA YCIYT' B JTUCTAHIUOHHOM PEKUME UK HA IOMY
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MMPOTOKOJI Ne5
O ITPOBEJIEHUY HE3ABUCUMOM OIIEHKA KAYECTBA YCJIOBUI OKA3AHUS YCJIYT
OPI'AHMU3AIIMU KYJIBTYPBI

HaumenoBanme opranuzarmm: MyHUIHITATbHOE OIOKETHOE YUpexaeHue KynbTypsl «L{eHTpann3oBaHHas OHOIHOTETHAsI CHCTeMa TOPOJCKOTO OKpyra T. Berkcay
Perunon: Huxeroposckas 061acth

Anpec: r. Beikca, M-oH LlenTpanbhsiif, 1.20

®.1.0. pykoBogutens: ['yceBa Haranbs AHatonbeBHa

KonTakrHeiii Tenedon: 8(83177)3-13-89

Opranuzanus-oneparop: OOIIECTBO ¢ OrPaHUYCHHOM 0TBETCTBEHHOCTRIO VccnenoBatenbckuii ientp "HOBM" (OO0 U1l "HOBU")

Jlatel npoBeneHust padboT no cobopy nepeuuHbIx gaHHbix: 13.03.2020-27.03.2020

N Pe3yabTarthl
i IToka3arenn ITapamerpbl, MoAJIeKALIHE OIIEHKE Pe3yabTaThl 06001HEHHsT IEPBUYHBIX JAHHBIX paciera
nokasareJjei
1 Kpurepuii «OTKpPBITOCTH U AOCTYIIHOCTh HHPOPMALMHU 00 OPraHU3aALMH»
CooTBeTcTBHE HHPOPMALMH O JIEATENEHOCTH ;;;g?{%ﬁ???;;g?bSIENI[:‘HH” 0 OGbem nrpopmarum, O6vem unopvammn1,
OpraHU3alMK KyIbTYPbI, Pa3MEILCHHOM Ha LOCTH OP L KYJIBTYPEL, PasMEIICHAE KOTOPOU PaSMCIICHHOH Ha
OBIIEAOCTYITHBIX HH(OPMAIHOHHBIX pa3MeIéHHON Ha HHPOPMAITHOHHBIX CTeI:I.ILaX YCTAHOBJIEHO MH(OPMALHOHHBIX
pecypcax, Mepednio HHpOpMALUH U B IOMENICHNH OPraHU3allnK KyJIbTYPbI, €€ HOPMAaTHBHBIMH CTEH/IaX B [IOMEUICHUH
TpeOOBaHUSAM K HEl, yCTaHOBJICHHBIM COJCPAKAHMIO U OPAIKY (popme), HpaBOBBIMH aKTAMH: OpraHu3anuu:
i YCTaHOBIICHHBIM HOPMATHBHBIMHU [PABOBBIMU
HOPMATHBHBIMU [PABOBBIMU AKTAMH: TN 10 10
O6bem napopmarum,
pa3MeleHue KOTopoi Ha O6bem napopmarum,
1L opHUIIaTHEHOM caliTe pa3MeLeHHON Ha
- Ha MH()OPMALMOHHEIX CTEHaX B MOMELIEHHN 1.1.2. CooTsercTBre HHbOPMALIHH O OpTaHU3aIii CONUATBHOM O(UIHATEHOM caiiTe
OpraHu3aluy; ACATCILHOCTH OPTaHN3aMH KYTETYPBI, cepsl B cetn «IHTEpHET» | OpPraHU3alUN COLUATBHOMN
pa3MenéHHOM Ha 0(1)1/1L[I/I21J1]:HOM caiite YCTAHOBJIEHO cdepsl B cetn 96,15 Ganion
OpraHH3alud KyJIbTYPbI, & COIEPKAHMUIO 1 HOPMATHBHBIMH "MurepHer":
nopsnky (Gopme), ycraHOBIEHHBIM IPABOBBIMH aKTAMU:
HOPMATHBHBIMH IPABOBBIMHU AKTAMU
- Ha O(UIMANBHBIX CaliTax OpraHu3alyy B
HHPOPMAIMOHHO-TEIEKOMMYyHHKAIIMOHHO K 13 12
cetu «IHTEpHETY.
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Hannune n pyHKIIMOHNPOBaHNE HA
oduIMaIBHOM CaliTe OpraHu3aluu
JTUCTAHIIMOHHBIX CIIOCOOOB 0OPAaTHOM CBSA3U H
B3aMMOJAEHCTBHS C OTYy4aTEeNsIMH YCIIYT:

1.2.1. Hannume u GyHKIIMOHUPOBaHHUE HA
oUIHaTIBHOM CaliTe OpraHu3aliy KYJIbTYpPbI
nH(pOpPMAIHHU O AUCTAHIIMOHHBIX CIIocobax
B3aUMOJICHCTBUS C TIOJTyq9aTeIsIMU YCITYT:

OYHKINOHNPYIOMINE TUCTaHIIMOHHBIE CIIOCOOBI
B3aUMOJICHCTBHUS C HOIy4YaTeNSIMH YCIIYT, HH(POPMAIHs
0 KOTOPBIX pa3MellieHa Ha O(UIHaIbHOM caiTe
OpraHM3alH COLMAIBEHOMN chephl:

- renedoHna;

- renedona;

- 3JIEKTPOHHOM MOYTHI;

- JJIEKTPOHHOM IOYTHI;

- DJIEKTPOHHBIX CEPBHCOB ((popMa [UIsl 1101aun

- JIEKTPOHHBIX CepBHCOB (popma ISt mo1auu

1.2. 90 6annoB
AJIEKTPOHHOTO 00pAaIIeHUs], TIOTydeHUE AJIEKTPOHHOTO 00paIleHH s, TT0JIy4eHHE
KOHCYJ'IE’,'TaL[I/II/I 10 OKa3bIBAEMbBIM ycn’}'/raM, KOHch'II':TaLII/II/I 10 OKA3bIBAEMBIM YCJ'I'}”FaM, 3 43 4 OUCHHBACMEIX HHTHKATOPOR
paznen "Hacto 3aaBaeMble BOPOCHI"); paznen "HacTo 3amaBaeMbie BOIIPOCH");
- TEXHUYECKOH BO3MOKHOCTH BBIPOKEHHS - TEXHUYECKOH BO3MOKHOCTHU BBIPKEHUS
HOJTy4YaTeNsIMH YCIIYT MHEHUSI O Ka4ecTBe MOJIyYaTeNsIMU YCIYT MHEHUSI O Ka4ecTBe
OKa3aHUs yCIIyr (HaJMYue aHKETHI U1 OTIpoca | OKa3aHWs yCiIyr (HaJMdue aHKEThI AJISI OTIpoca
IpakJaH WM THIEPCCHIIKH Ha Hee). TpakaaH MM TUIIEPCCHIIKH Ha Hee).
Hucno nomyyareneit
YCIIYT, YAOBJIETBOPEHHBIX
OTKPBITOCTBIO, ITOJTHOTOM
1 IOCTYITHOCTBIO
HHpOpPMAIHHU O
OO1mee KOIM4IecTBO JEATETbHOCTH
. OTIPOILICHHBIX: OpraHH3alix KyJIbTYpBI,
Houns nosyuareneii YCIIYT, y/OBJICTBOPCHHEIX pa3MeIEHHOi Ha
OTKPBITOCTBIO, ITOJTHOTOH M JOCTYITHOCTBIO WMHGbOPMALMOHHBIX
HHpOPMAIHHU O AEATENLHOCTH OpraHH3aLii CTeH/axX, Ha
KYJIbTYPBI, pa3MELICHHOHN Ha oHIHATEHOM caiiTe
13 MH(QOPMAIMOHHBIX CTEH/IaX B TOMEIIECHUN OpraHW3ALMH KyTBTYDHL:

OpraHM3aliy, Ha O(HLINATEHOM CalTe - 99.74 GaJLIOB
OpraHu3aLyu B NH(POPMALIMOHHO- 1.3.1. YZ[PBHGTBOPGHHOCTL KauecTBOM, 5
TeNeKOMMYHUKALMOHHO cetu "Unteprer” (s | MOHOTOMH M IOCTYMHOCTBIO MHOpMALHH O
% OT OBIIEr0 UHCIA OTPOIIEHHBIX ﬂeHTCHLEIOCTIf OpraHU3alNH KYJIbTYPHI, 598 598
noyJateneit yemyr). pa3MeIIEHHOM Ha CTeHAAX B TIOMEIIEHUN

OpraHu3aluy KyIbTypbl

1.3.2. Y 10BIIETBOPEHHOCTH KAYECTBOM,

MOJIHOTOH M JOCTYITHOCTHIO HH(pOpMALnH O

JIeSITebHOCTH OPraHU3aIMY KyJIbTYpBI, 584 581

pa3MemEHHON Ha OQHUIHAEHOM CaiiTe B CETH

"NuTeprer”

HToro mo kputepuio 1

95,74 6amnoB
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Kpurepuii «KomMpopTHOCTD YCI0BUH NPeI0CTABICHHUS YCJIYT, B TOM YHcJe BpeMsl 0KUAAHUS NPeA0CTABIEHUS YCIyD»

ObecnieueHne B Opra"u3aiii KOM(POPTHBIX
YCIIOBUI JJIs TPEAOCTABICHHS YCIYT
(nmepeveHb napameTpoB KOM(OPTHBIX YCIOBUIA

2.1.1. Hanuuue koM(pOPTHBIX YCIOBUHR JUIs
MIPEAOCTABICHHS YCIIyT

KonnuecTBo KOM(OPTHBIX YCIOBHIA IPEIOCTABICHUS

YCIyT:

- HaJM4Yre KOM(pOPTHOW 30HBI OTABIXA
(oxumanus) 000pyHOBaHHON
COOTBETCTBYIOIICH MeOEIbIO;

- HAINYHUE U ITIOHATHOCTH HAaBUT'allU BHYTPHU
OpraHu3anuun;

» 100 6an10B
21 YCTaHaBJINBACTCA B BCIOMCTBCHHOM - HAJIMYME U TIOCTYITHOCTb MUTHEBOU BOJIBI;
HOPMATHBHOM aKT€ YITIOJIHOMOYCHHOI'O
. - HAJIMYHUE U JIOCTYITHOCTh CAHUTapHO-
(elepanbHOro OpraHa MCIOJIHUTEIBHOM AocTyn “ P 8 13 8 oneHMBACMBIX HH/IMKATOPOB
o TUTUCHUYCCKUX ITOMCIICHUU
BJIacTH 00 YTBEPXK/ICHUH TTOKa3areneit
HE3aBHCHUMOH OIIEHKH Ka4eCTBa).
- CAaHMTapHOE COCTOSTHUE TIOMEIIECHHH
OpraHu3aLnm;
2.2.1. Hanmame BO3MOXXHOCTH Pa3BUTHSA
TBOPYECKHUX CIIOCOOHOCTEH M HHTEPECOB [Toxazarens He OLIEHUBACTCS ISl OpPraHU3aALMH
2.2. | BpeMms oxxuaaHus NpeoCTaBICHUS YCIYTH.
obyyaromuxcs, X y4acTHe B KOHKypcax U KYJIbTYpBI
OJIUMITHAIAX
Uucino nony4darenei
. YCIIYT, YAOBJIETBOPEHHBIX
Hons nomyyatenei ycmyr, }’JIOBH@TBOPCHHHS‘ } Obuiee KOIUIECTBO KOM(OPTHOCTBIO
23 KOM(OPTHOCTBIO IIPEJOCTABIIECHUS YCIIYT (B §> 2.3.1. Y10B1€TBOPEHHOCTH KOM(DOPTHOCTEIO OIIPOLIEHHBIX: IPE/IOCTABICHUS YCIIYT 99,67 6a1108
OT O0LIEro Yuciia ONPOIICHHBIX MoJTydaresieit MPEI0CTaBICHHS YCITyT opraHm3almeit
yeayr). CONUATBHOU chepsl:
600 598
HToro nmo kpurepuio 2 99,83 6asi10B
3 Kpurepnii «locTynHoCTb yCJIyr Ajsi HHBAJIMI0B)
O6opynoBanue Tepputopun, npuwieraromei k| 3.1.1. Hannune B nomenieHusix opraHu3anum .
Py PPHTOPHH, TP H i opra KosmaecTBo ycnoBuii JOCTYITHOCTH OpraHU3aluy s
3.1. | opraHu3anuy 1 ee MOMEIIEHUH C yIETOM KyJIbTYPHI M HA MIPHJIETAIONIEH K HEl

JOCTYITHOCTU JJId NHBAJIUJIOB!

TEPPUTOPUU:

HWHBAJINJ0B:
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- 000pyIOBaHHBIX BXOIHBIX TPYIII
TaH[ycaMu/ 0 JbEMHBIMH TUTaTGOpPMaMu;

- 000pyIOBaHHBIX BXOJHBIX TPYIII
MaHIyCaMHi/I0ITbEeMHBIMH TIATGOPMaMH;

- BBIJICJICHHBIX CTOSAHOK IJIA
ABTOTPAHCHOPTHBIX CPCIACTB WHBAJIHUIOB,

= BBIJICJICHHBIX CTOSAHOK IJIA
ABTOTPAHCHOPTHBIX CPCIACTB MHBATIUI0B,

- aJJaNTHPOBAHHBIX JIN(PTOB, MOPYIHEH,
PaCIIUPEHHBIX TBEPHBIX IPOEMOB;

- aJIaNTHPOBAHHBIX JIU(PTOB, MOPYIHEH,
pacUIMpEeHHBIX JBEPHBIX IPOEMOB;

3 u3 5 onleHMBaeMbIX HHAUKATOpPOB

60 6ann0B
- CMEHHBIX KPeCen-KOIsICOK; - CMEHHBIX KPECeNn-KOIACOK;
- CIIeIHAJIBHO 000PYIOBAaHHBIX CAHUTAPHO- - CIIEIAJIbHO 000PYIOBaHHBIX CAHUTAPHO-
TUTHEHUYECKUX TOMEIICHN B OPTaHU3aIHH. TUTHEHUYECKUX TOMEIICHNH B OpraHn3alun
N 3.2.1. Hanuuue B opraHu3anyy KyabTyphl

Oobecrieuenne B OpraHu3anuy yCIOBUH . .

YCIIOBHH JOCTYMHOCTH, O3BOJISIOLIUX KonuuecTBo ycnoBuii JOCTYIHOCTH, TIO3BOJISIOLINX
JOCTYITHOCTH, NMO3BOJISIOMINX HHBAIHIAM

WHBAJIHMaM HOIy4aTh YCIYT'H HapaBHE C WMHBaJINIaM MOJIy4aTh YCIyI'H HapaBHE C OPYTUMH:
TIOJTy4aTh yCIYTH HAapaBHE C IPYTUMHU:

JPyruMHU
- TyOJIMpoOBaHMeE JUIS MHBAIHIOB T10 CIIYXY U - TyOIupoBaHUE IS MHBAJIMJIOB IO CIIYXY U
3PEHUIO 3ByKOBOM U 3pUTEIHHON 3pEHUI0 3BYKOBOH M 3pUTENBHON
nHpOpMaIuy; nHdpopMaIuy;
- 1yOJIMpoBaHHE HAJIUCEN, 3HAKOB U MHON - TyOnupoBaHUe HAANMCEH, 3HaKOB U MHOI
TEKCTOBOH M rpaduuecKkoii nHPopMauu TEKCTOBOH M TpadudecKoit HHPOPMaAIHN
3HaKaMH, BBIIIOJIHEHHBIMH pebe(HO- 3HAKaMH, BBITIOJTHEHHBIMH PellbeHO-
TOYEYHBIM mpudpTOM bpaiins; TOYCYHBIM MIpudTOM Bpaiins;

3.2
- BO3MOKHOCTb [IPEAOCTaBIICHNS HHBAUIAM - BO3MO>KHOCTb IPEI0CTABICHUS HHBAIHIAM
0 CcIyXy (CIIyXy U 3pEHHUI0) YCIyT 0 CIIyXy (CIyXy ¥ 3pEHUI0) YCIyT
3 u3 6 oleHNBaeMbIX HHAUKATOPOB 60 0as10B

CYpAOIEPEeBOTUNKA
(TrudnocypronepeBoganka);

CYpAOIIEPEeBOAUNKA
(TrdmocypmonepeBoIINKA);

- HAJIM4YHue aHBTepHaTHBHOﬁ BCpCI/II/I
O(HIMATBHOTO caifTa OpraHU3aIlH B CETH
"UaTepHeT" ns MHBAIHUIOB 1O 3PEHUIO;

- HAJTWYKE albTePHATUBHOM BEPCUH
0pUIHATBHOTO CaiiTa OPraHU3aINK B CETU
"UnTepHeT" Al MHBAIUIOB TI0 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi pAOOTHUKAMU
OpTaHU3aIUH, TPOIIEAITUMH HEOOX0IIMOE
o0ydeHre (MHCTPYKTUPOBAHUE);

- IOMOIIIb, OKa3bIBacMasi pa0OTHHKAMHU
OpraHU3alUH, TPOIICAITUMHA HEOOX0IUIMOE
o0y4eHne (MHCTPYKTHPOBaHUE);

75




- HAJIMYMEC BOBMOXKHOCTH IMMPECAOCTABIICHUSA
YCIIYTH B TUCTAHIIMOHHOM PEXHUME MIIH Ha
JOMy.

- HAJIMYMUEC BO3MOKHOCTH MPCAOCTABICHUA
YCIIYTU B TUCTAHIIMOHHOM PEXKHUME WU Ha
JIOMY

Yucio OMPOLICHHBIX

Uucno nonydarenen
yCIIyT - HHBAJIUJOB,

MOJIydaTeneit ycuyr - YIIOBIIETBOPEHHBIX
WHBAJIMJIOB! JOCTYITHOCTBIO YCIIYT JUIS
Jons nosrydgareneil yciyr, yoqOBIETBOPEHHBIX HMHBATIIOB:
33 | ZIOCTYNHOCTBIO yCIIYT JUlsl HHBAIMIOB (B % ot 100 Gaion
0O0IIIeT0 YKcIa ONPOIICHHBIX MOJTydaTeneit
YCIIYT — UHBAJIHUJIOB).
3.3.1. YI0BIETBOPEHHOCTD JOCTYITHOCTHIO 17 17
YCITYT A7Isl THBAJIMJIOB
Hroro no xpurepuio 3 72 6annoB
4 Kpurepnii «/lo0poskenaTeJbHOCTh, BeKIUBOCTh PAGOTHMKOB OPraHU3anuy cepbl KyIbTypbDy
Hucno nonyyareneit
YCIIYT, YAOBJIETBOPEHHBIX
Jons nony4arenei yciyr, yIoBJIE€TBOPEHHBIX JOOPOKEIATENbHOCTBIO, BEXKIMBOCTBIO OO1iee KOINYEeCTBO J0OpOKENATENHLHOCTHIO,
pabOTHHUKOB OpraHU3aLNN KYIbTYPHI OTIPOIICHHBIX: BEXIJINBOCTBIO
pabOTHHKOB OpraHU3aluu
KYJIBTYPBI:
Jons nonygareneit yciyr, ynoBieTBopeHHbIX | 4.1.1. YnoBneTBopéHHOCTD
J0OPOXKENTATENBHOCTBIO, BEXKIIMBOCTBIO JO0OPOXKENTATENLHOCTBIO, BEXINBOCTHIO
pabOTHHKOB OpraHu3anyy, oOecreunBaonIMX | paObOTHUKOB OpraHU3aluy KyJIbTYpPHI,
4.1. | mepBHYHBIH KOHTAKT 1 HHPOPMHUPOBAHKE o0ecreunBarOIMX EPBUYHBIA KOHTAKT U 600 599 99,83 6a/i10B
TIOJTy9aTeNsl YCIYTH NP HETIOCPEICTBEHHOM MH()OPMHUPOBAHKE TTOJTydaTeNs YCIYTH IPH
oOpaieHny B opranuzanuio (B % ot oduiero HEMoCpeICTBEHHOM 00pallleHH! B
YHCIIa ONMPOILICHHBIX MOIyYaTeNeH yciIyr). OpraHHU3aLUI0
Houa nomyyateneit ycayr, yaoBieTBOpeHHbIX | 4.2.1. Y 10BIIeTBOPEHHOCTH
J0OPOXKENTATENBHOCTBIO0, BEXKIIMBOCTBIO JO0OPOXKETATENLHOCTBIO, BEXINBOCTHIO
42 pabOTHHKOB OpraHu3anyy, 00eceynBaomuX | paObOTHUKOB OpraHU3aluy KyJIbTYpHI, 600 600

HETOCPEICTBEHHOE OKa3aHUE YCIYTH MPU
oOpamerny B opranm3anuio (B % ot obrmiero
YKCJIa OMPOIICHHBIX MOJIyYaTeIeH yCiyr).

00ecreunBarouX HEMOCPEICTBEHHOE
OKa3aHWe yCIIyI'W MIPpU OOpaIeHNuH B
OpraHu3aIUI0

100 6a10B
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Mo nonmyyateneit yciayr, yaOBJIE€TBOPEHHBIX
J0OPOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO
pabOTHHKOB OpraHU3alNU IPU

4.3.1. Y 1oBI€TBOPEHHOCTH
JI0OpOXKENATENLHOCTHIO, BEXKIIUBOCTHIO
PpabOTHHUKOB OpraHU3AIHUU KYIbTYPHI IIPH
HCTIOJIb30BAHUH TUCTAHIIMOHHBIX (hOpM

4.3. . 600 600 100 6an10B
HCIOJIb30BAHNH TUCTAHIIMOHHBIX (hopM B3auMoielicTBHSA (TI0 TenedoHy, mo
B3aumoeicTBus (B % ot obuiero uncia UIEKTPOHHOU II0YTE, C IOMOLIbIO
OTIPOIICHHBIX TIOJIy4aTelIel yCayr). 3JIEKTPOHHBIX CEPBHCOB, ITOIAYH
AJIEKTPOHHOTO 00paIieHst)
HToro mo kputepuio 4 99,93 6a/s10B
5 Kpurepnii «Y10BJIeTBOPEHHOCTD YCJIOBUSIMH OKa3aHHSA YCIYI»
Yucno nomxyuaTeneit
Jons momygarenen yeiIyT, yIOBIETBOPEHHBIX YCIOBUAMHE OCYIIECTBICHUS ACATEIbHOCTH O06m1ee KOTHIecTBO YCIIYT, YIOBJIETBOPEHHBIX
OpraHu3aIUH OTIPOIICHHBIX: YCIOBHSIMH OKa3aHUS
yCIyT:
Jons momygarenelt yciIyT, KOTOpbIe TOTOBEI
€KOMEHJIOBAaTh OPraHU3aLMI0 POJICTBEHHUKAM .
P p P 5.1.1. ToTOBHOCTH MOIy4aTenei yciyr
¥ 3HaKOMBIM (MOTJIH OBI €¢ peKOMEHI0BaTh,
5.1. PEKOMEH/IOBATh OPraHM3aIHIO KYJIbTYPbI 600 600 100 6ai10B
eciii Obl ObLIIa BO3MOXHOCTH BEIOOpA
o POJICTBEHHHUKAM M 3HAKOMBIM
opranuzaiun) (B % ot olmiero uncia
OTIPOILEHHBIX IOJydyarTeneil yciyr).
5.2.1. Y10BIEeTBOPEHHOCTH YIOOCTBOM
Hous nosy4aTeneii yciyr, yIoBI€TBOPEHHbBIX rpaduka paboThl OpraHU3alUU KYIbTYPhI
OpTraHU3aIMOHHBIMH YCIOBHAMU
5.2. p H y o - HAJIMYMEM U NOHATHOCTLIO HABUTAIlUU 600 598 99,67 6a/10B
TIpeAoCTaBICHHs yCIyr (B % OT 001ero yncnia .
. BHYTPH OpTaHHU3ALNH;
OTIPOIICHHBIX MOJTy4aTenen yciyr).
- rpaKOM pabOTHI OpraHU3aLUuH
o nosyyaTenei yciayr, ya10OBI€TBOPEHHbBIX
B LIEJIOM YCJIOBUSIMU OKa3aHUs YCIYT B 5.3.1. Y10B1E€TBOPEHHOCTD YCIOBUSIMHU
5.3. Y yeyr 5 p y 600 599 99,83 Gasw1oB

opranu3saius (B % OT 0011ero yucia
OIPOIIICHHBIX TIOJTyUaTeNiei yCIyT).

OKa3aHMsl yCIyr B OpraHu3aluu KylbTYypbl

HToro no kpurepuio 5

99,85 6a/L10B

HUTOI'O no Bcem KpuTepusiMm

93,47 6a/L10B
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HEJOCTATKMU B JEATEJBHOCTH

B pe3yibTare npoBeeHNs1 HE3aBUCHMOM OLIEHKH KA4eCTBA 0KA3aHUSA YCJIYT, BISBJICHBI CJICAYIOIHME HEAOCTATKH 0 KPUTEePUI0O KOTKPBITOCTh H JOCTYIHOCTh HH(pOpMALUH 00
OpraHu3alun»:

HecootBercTBrE HHGOPMALIUHN O ACATCILHOCTH OPraHU3alUH KYJIBTYPBI, Pa3MEIICHHON Ha O(HUIIMATEHOM CaiiTe OpraHu3aluy KyIbTYPhI, €€ COACPIKAHUIO U OPSAAKY (popme),
YCTaHOBIICHHBIM HOPMATHBHBIMH MTPABOBBIMHU akTaMu. OTCYTCTBYET CICAYIOIAs HHPOPMAIIHS:

- cBeieHHs 00 yupeanTese/ yupeanTessix

- KOHTaKTHbIE TeJIe(OHBI, aapeca 3JIEeKTPOHHOM MOYTHl yIpequTelst/ydpenurencii

- ajipec caifTa yupeauTess/yupeauTeneii

- KOIIMY JIOKYMEHTOB O TIOPSIKE TIPEIOCTaBICHUS YCIIYT 3a IJ1aTy, HOPMAaTUBHBIX ITPABOBBIX aKTOB, YCTAHABIMBAIOIINX LIEHHI (Tapu(bl) Ha yCIyTH
- KOIIUS JIUIICH3UH Ha OCYILECTBIICHHE JCATEIbHOCTH

- PC3yIbTaThbL HE3aBHUCHMOU OILICHKHM Ka4€CTBa OKa3aHud yCJIyr

Ha O(I)I/IIII/IEU'H)HOM caiTe OopraHu3alun KyJbTypbl OTCYTCTBYCT I/IH(bOpMaHI/ISI O JUCTAHIIMOHHBIX criocodax B3aHMOH€I7[CTBPIH C MoJyvareJisiMu YCJIyTr, B HaCTHOCTHU!

- 3JIEKTPOHHBIX CEPBUCOB ((HOPM IS MOa4H dISKTPOHHOTO oOparienus (kanoobl), pasaena "Yacto 3agaBaeMble BOMPOCH!", IONy4eHUS KOHCYJIBTAIIMU TI0 OKa3bIBAEMBIM YCIyTaM | TIp.)

ITo pesynbTaram oneHKH KpuTepHs «J0CTYMHOCTD YCJIYT /ISl HHBAJTUAOB) HMEIOTCS CJIeAYI0OIHe HeJOCTATKH:
ITomemnieHns opraHu3anuy KyJabTyphl M MIPUIIETAOIIEi K HeH TeppUTOPHH HE 000PYA0BaHBI C YIE€TOM JIOCTYITHOCTH JUISl HHBAJIUIOB, B YACTHOCTH OTCYTCTBYET:
- BBIJIETICHHBIE CTOSHKU JUIsl aBTOTPAHCIOPTHBIX CPEJICTB MHBAIMJIOB

- CMEHHBIC KPECJIa-KOJIACKN

B opranmzanum oTCYTCTBYIOT YCIOBHUS IOCTYIMHOCTH, MO3BOJISIOIINX HHBAINAAM MOTy4aTh yCIyT'H HapaBHE C JPYTMMH, B YaCTHOCTH:
- TyOoIMpoBaHKe s MHBAJIMIOB T10 CIIYXY U 3pEHUIO 3BYKOBOH M 3pUTENBbHON HH(pOPMaIUN
- myOIMpoBaHUE HAMKCEH, 3HAKOB M MHOM TEKCTOBOH M Tpadrueckoil HHPOPMAIIIH 3HAKaMH, BEITIOHEHHBIMH pelheQHO-TOUYeYHBIM mpHdTOM bpaiisa

- BO3MOKHOCTb TIPEJIOCTABICHIS HHBAIMAM IO CIYXY (CIyXy U 3pEHHI0) YCIYT CypAOTepeBoadnKa (THHIOCYPAOTIEPEBOTUHKA)

BbIBO/bI U NPENJIOKEHUA

[TpuBecTu B cOOTBETCTBHE UH(OOPMAILUIO O JCSATEILHOCTH OPraHU3aluy KyJIbTyphl, pa3MEIeHHON Ha 0(HIUATLHOM CaiiTe OpraHu3aliy B ceT «VIHTepHEeT», TOPSAKY pa3MelleHus
nHpOpMaUN Ha 0OPHUIIHATEHOM CaiTe TTOCTABIINKA YCIYT B ceTH «MHTEepHEeT» corilacHO TpeboBaHUAM Ipukaza MuHHCTEpCTBa KyAbTYphl Poccuitckoit @eneparim ot 20 pespamns 2015 r. Ne
277 "O0 yTBepKJIeHUH TPEeOOBaHUH K COAEPIKAHUIO U opMe MpeaocTaBIeHHss HHOOPMAIMHK O ISSITEIbHOCTH OPraHu3aliid KYJIbTYpbl, pa3MeIleHHON Ha O() UM allbHBIX caifTax
YIOJHOMOYEHHOTO (heqiepaibHOro opraHa HCIIOJTHUTENBHON BIACTH, OPTaHOB TOCYIApCTBEHHOH BiIacTh cyObhekToB Poccuiickoit denepariuu, 0praHoB MECTHOTO CaMOYIIPABJICHHSI H
opraHu3anuil KynpTypsl B ceTu "MIHTepHeT", B 4aCTHOCTH:
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- cBeieHHs 00 ydpeauTese/yupeanTersix

- KOHTaKTHbIE TeJIe(OHBI, aIpeca JEKTPOHHOM MOYTH yIpeIUTe s/ yapeauTeeit

- azpec caiTa ydpeauTelst/ yupeuTenci

- KOIIMU JOKYMEHTOB O MOPSAKE NPEIOCTABICHHUS YCIIYT 3a [UIATY, HOPMATUBHBIX IIPABOBBIX aKTOB, YCTAHABIUBAIOMINX LICHBI (TapH(bI) HA YCIYTH
- KOTIUS JINIIEH3UU Ha OCYIIECTBICHUE IEATENbHOCTH

- PC3yIbTaThbL HE3aBHUCHMOM OILICHKHM Ka4€CTBA OKa3aHUA YCJIYyTr

Ob6ecnieunTs HATMYME U QYHKIMOHUPOBAHKUE Ha OHINAIBFHOM caiiTe opraHu3anny KyabTypsl HHQOPMAIMH O AUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C MOTydJaTeNsIMH yCIIyT, B
JaCTHOCTH:

- 3JIEKTPOHHBIX CepBHCOB ((hopM I IoIauu SIEKTPOHHOTO oOpamieHns (3kanoobl), pazaena "Jacto 3amaBaeMble BOIIPOCH", TTOMyIeHUSI KOHCYABTALNH 110 OKAa3bIBAEMBIM YCIYTaM U TIp.)

IIo pe3yabTaTaM oleHKH KpUTepHs «/0CTYMHOCTH YCJIYT IJI51 HHBAJIHIOB»:
O6opynoBaTh MOMEMICHNS OPTaHU3AUN KYIbTYpPhI U IPUIIETaroNIeil K Hell TEpPUTOPUH C yIETOM JIOCTYIMHOCTH JUISI HHBAINIOB, B YaCTHOCTH:
- BBIJICJICHHBIMU CTOSTHKaMH JUISl aBTOTPAHCIIOPTHBIX CPEACTB MHBAIN/IOB

- ClICUAJIBHBIMHA KPECIIaMU-KOJIACKaMU

ObecnieunTs B OPraHU3aINN YCIOBHUS IOCTYITHOCTH, MO3BOJISIOIINE HHBATHIAM TI0JIyq9aTh YCIYTH HapaBHE C APYTHMH, B YACTHOCTH:
- TyO0IMpoBaTh ISl HHBAIMJIOB 110 CIIYXY M 3PE€HHIO 3BYKOBYIO M 3pHTENILHYIO HH(POPMAIIHIO
- TyOIMpoBaTh HAIHMCH 3HAKAMH, BBIIIOJIHEHHBIMH Pebe(HO-TOUCUHBIM mIprdTom bpaitns

- IPEIOCTABUTh HHBAIUAM IO CIIYXY (CIYXY M 3PEHHI0) YCIYTH CYypAOTePeBOIYMKA (TUHIOCYPIOTIEPEBOIUNKA)
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